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“= BOAO AGENTS URGED 


ey B10 SUPPORT RAILROAD 
ce FREIGHT RATE INCREASE 


‘ough 
“a Their Co-operation Enlisted by As- 
now sociation of Casualty & Surety 


ce 8 Executives 
ci! WHY EMERGENCY EXISTS . 


lifed (Need for Prompt Action on I. C. C. 
from Petition Seen by F. Robertson 
drive Jones 














The insurance fraternity, fire, life and 
—= feasualty, is responding to the appeal of 
ED companies to support the American rail- 
ssourl Tiroads’ petition to the Interstate Com- 
. z merce Commission for a freight rate in- 
Louis Peetease of 15%. Not only have a num- 
beken, [Eber of insurance company executives 
ile re- sked stockholders to co-operate in cre- 


_ fating sentiment in this crisis, but some 
pe 3 

piers fof the leaders of insurance company or- 
ts for [PRanizations have taken to writing letters. 
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One of the most recent is addressed 
to more than 50,000 agents of member 
mompanies of the Association of Casu- 
falty & Surety Executives and is signed 
by F. Robertson Jones, general manager. 
He calls attention to the emergency and 


-a_ has JRasks for immediate action in creating an 
» auto: Fenlightened and forceful public sentiment 
n lines Hfavorable to the proposed increase. Mr. 
oke in Jones says immediate action is impera- 


tive inasmuch as the Interstate Com- 
nerce Commission has already started 
carings on the petition for the rate in- 
Tease, 


S 
Text of Letter 

» In his letter, with which is sent a 
amphlet, “The Truth About the Rails,” 
Ir. Jones says: 

“After you have familiarized yourself 
vith the plight of the railroads, we sug- 
Rest the following procedure: 


e these 
d when 
re total 
3y this 
~h sort 


ed, the ji ‘ 

solicit: Je | Call on or write your United 
: States senators and your con- 

re 7 gressman in support of the peti- 


tion of the railroads. 






-own to Be 2. Write to the Interstate Commerce 
ses the i Commission, Washington, D. C., 
Its de to the same effect. 

{ many BY} 3. Notify your local chamber of 
ult ones Hee commerce, or any other civic or 
the neat Re trade association to which you 
on right : may belong, of your attitude. 

x abot! BH 4. If practicable, give an interview 
3 wront He on your position to your local 
e insuf ; _ Paper. 

me unt Hi 9. Distribute extra copies of the 
assachtr pamphlet among your policyhold- 
ikely 1 ers, business associates and 
he tren’ Te friends. 

embot: | In general, do everything in your 
y idea power to arouse public opinion in 
sure that wn, Pehalf of the petition, 

with the ere are several special and impor- 
complex” HRnt reasons why the casualty and sure- 
sinesses ¥ companies and their agents are vitally 
nce bus ncerned in promoting railroad prosper- 
+ complir 'y. It is obvious that increased rail- 
ire costs #Foad revenues will increase railroad buy- 
simply i "Ng, will stimulate a return to normal 
piece 





(Continued on Page 38) 
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PHOENIX 


Assurance Company, Ltd. 
of London 
150 William Street, New York 


A Corporation which has stood the test 
of time! 149 years of successful business 
operation. World-wide interests. Abso- 
lute security. 








DEPENDABLE Excellent Service and Facilities 


Indemnity Company 
55 Fifth Avenue, New York 


Metropolitan Department, 150 William Street 









































An Energizing Atmosphere 


If the atmosphere is right, we are happy and successful 
in our work. If it isn’t, we aren’t. This is especially true 
of members of an agency organization. These are the ele- 
ments of an energizing atmosphere: 


Harmony in the local agency and respect for its leader. 
A sense of unity with the Home Office. Expert training of 
the novice, and cooperation with the experienced. Modern 
and efficient working systems and tools. The highest ideals 
that life insurance knows. One hundred per cent service to 
policyholders and beneficiaries,—speed in issuing policies, in 
settling claims, in making loans,—speed and unfailing cour- 
tesy in making policy changes and in all other dealings with 
our members,—such service is a productive asset. 


THE PENN MUTUAL LIFE INSURANCE CO. 
WM. A. LAW, President 


Independence Square PHILADELPHIA 

















BRITISH UNEMPLOYMENT 
ANOMALIES BILL HAS 
NOW PASSED PARLIMENT 


Unemployment Insurance Fund In- 
creased to Prolong Dole 
Benefit Period 


ABUSES OF DOLE CONTINUE 








Putting Fund on Sound Insurance 
Basis Awaits Solution by 
Commission 





A number of important developments 
have marked the situation in Great Brit- 
ain in connection with unemployment in- 
surance and the dole. The unemploy- 
ment insurance (anomalies) bill has at 
last fought its way through Parliament. 
The House of Commons has passed the 
necessary financial resolution enabling 
the government to bring forward its bill 
to increase the borrowing powers of the 
Unemployment Insurance Fund from 
$450,000,000 to $575,000,000 and to pro- 
long the period of transitional benefit by 
a further six months. 

The government has received this per- 
mission without any suggestion that even 
when the final report of the Royal Com- 
mission, which is now sitting, is avail- 
able it will be prepared to take the dras- 
tic steps necessary if the fund is ever to 
be restored to a real insurance basis. 
No one expected the government sup- 
porters would allow it either to increase 
the contributions or to reduce the 
benefits. 

Flagrant Abuses of Dole 

The prolonged discussions of the an- 
omalies bill have brought to light many 
curious abuses of the dole. Here is one 
of the most ingenious ways of defraud- 
ing the fund which it has disclosed. In 
a certain seaside resort, hotel and board- 
ing-house proprietors found they were 
unable to obtain sufficient local labor 
during the busy season unless they guar- 
anteed them work all the year round. 
They could not do that, but they did 
secure them an all-the-year-round wage 
at the nation’s expense. They arranged 
to pay their workers a small weekly re- 
tainer during the fall and winter months, 

not in return for any services, but simply 
for the undertaking that they would re- 
join them at the beginning of the holi- 

day season. The balance of the workers 
pay was to be—and was, in fact, for quite 

a while—made up by unemployment in- 

surance payments. This little game has 

now been stopped, but it was by no 
means an isolated instance of its kind. 





CHAIRMAN LEAVES $764,000 
Sir George Henry Morse, of Norwich, 
late chairman of the Norwich Union Fire 
Insurance Society, and a former Lord 
Mayor of Norwich, who died recently, 
has left estate of the gross value of 
£152,816 ($764,080), with net personalty 








£143,449 ($717,245). 
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CLAIMANTS 
VACATIONS 

















What does your company do when it suspects the 
validity of a disability claim? Most companies order a 
Hooper- Holmes claim report. Experienced claim men know 
this is the quickest, cheapest and surest proceedure. 

The Bureau is “Claim Minded”. For thirty-two years it 
has been associated intimately with claim men and claim 
handling. From the Executive Staff down, the cn pac 
of the Bureau is experienced in claim investigation, 
claim practice and claim lore. The organization has 
no counterpart anywhere, for there is no other service 
which has had the same opportunity to study, experi- 
ment and learn sound claim methods. The Hooper- 
Holmes Bureau offers a_ thoroughly developed, RR, 55” 


wey 


intelligent service for the investigation of life disability, 
accident and health and death claims throughout the United 
States and Canada. 

There is no substitute for knowledge and experience. 
There is no better advertisement than fine reputation. Ask 
the man who's bought one and you will have the best 
possible recommendation of Hooper-Holmes Claim Reports. 


The nationwide facilities of The Hooper- 
Holmes Bureau are devoted to the compiling 
of Moral Hazard Inspection Reports for in- 
surance underwriting, credit, commercial 
~ and employment purposes and claim reports. 


e..A 1899 


THE HOOPER-HOLMES BUREAU, Inc 
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Foreclosures Reveal Structural 


As Factor In Mortgage F 


By Clyde A. Mann 


Director, Certified Building Registry, New York 


Some of the important revisions of 
mortgage loan practice by insurance 
companies as well as banks, trust com- 
panies and other sources of loan funds 
which will result from the disclosures in 

' connection with foreclosures throughout 
the country, will be more complete and 

' precise investigations of the structures. 

Speculative building brought with it 

' many new short-cuts as well as new fire 

_ hazards in building which affect, it is 
found, the net and gross incomes and 
the ability of the borrower to pay prin- 
cipal and interest more than they did in 
days of better building. 

Recognition of the importance of the 
structure has come to the big loan exec- 

) utives slowly; they have attributed less 
importance to structure than,is its due. 
With varying degrees of thoroughness 

they have checked up the matter of 
structural excellence, but with many it 

' was a matter of secondary importance, a 

_ job for an untrained subordinate and not 

' for an engineer. 


Report Calls Conditions Deplorable 


To get “the low-down” on the facts 
from competent and impartial sources 
we were fortunate in having a report 
made for us some months ago which is 

_ too startling to be published entire. If 
_ occupants of many buildings knew the 
facts they would move and to create 
alarm without means to identify the 
' Structures which are safe and those un- 
| safe is not justifiable. Nevertheless I 
' am able to quote from portions of that 
Teport enough to show the importance 
_of the entire subject. To be safe I 
| checked the report with the construction 
: department of one of the major life in- 
_ Surance companies (not many companies 
have such a department) and was told 
q the statements are beyond doubt true 
: and moderately stated. I will quote 
0 paragraphs from that amazing re- 
ft: 
“The need for the rating of building 
upon the basis of real value instead of 
cost must be very apparent to anyone 
who has had anything to do with the 
financing, planning, construction, renting 
of owning of buildings of any kind what- 
‘ver. As an engineer engaged in the 
designing of the structural features of 
uildings I greatly deplore the present 
conditions in New York City—and else- 
where and especially so as regards the 
| lack of safety of a large number of our 
multi-floor buildings. The advent of the 
: il and his ilk as speculative 
uulders has introduced into building 
: ronstruction a multitude of ideas which 

a all tended to produce most inferior 
fe Ctures. Garish ornamentation, as a 

©, Cover up poor work and lead the 
q — to think that the products of this 

on “te builder are all fine. I, however, 
caus ¢r with many others who have de- 
oy ape lives to the building industry 
See wre of the havoc which | has 
these —— in “quality building” by 
ty. i. practicé of consulting engineer- 
build ave frequently been retained by 
ilies loan institutions to examine the 
with _ designs of proposed structures 
of th he view of passing on the matter 
ws o safety. On many occasions I 
a iscovered dangerous weaknesses 

Sted in the designs, which would im- 
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peril the lives of the public. In every 
such instance, I have met with tremen- 
dous opposition on the part of the 
owner-builder to making such changes 
in the designs as would make the build- 
ings safe and in accordance with law 
and generally accepted good engineering 
practice, 
Lack of Adequate Inspections 

“Many lending institutions pay no at- 
tention whatever to the structural fea- 
tures of projects on which they plan to 
invest the public’s money. Estimated 
rental income as compared to cost per 
cubic foot seems to be the basis on 
which most of them understand financ- 
ing. And even in cases where the lend- 
ing institutions have adopted standard 
specifications, no adequate inspection 
during construction is provided to insure 
the carrying out of the specifications. 

“As an instance of this fact: A re- 
cently erected office building (where the 
financing was predicated upon very rigid 
specifications as to materials and work- 
manship) but because of the lack of in- 
spection the builder was able to substi- 
tute cheaper and inferior products to the 
extent that he and his associates were 
able to split a melon of over half a 
million dollars at the completion of the 
building, due to the fact that the actual 
cost of construction was almost one 
million dollars Jess than the actual money 
loaned by the bankers. 

“Of course, the bankers don’t know 
that this is so, but in the meantime the 
public purchased the bonds. stocks and 
debentures, etc., in good faith and be- 
lieving that the costs as outlined in the 
prospectus for the job were substantially 
correct. The ultimate result is, of course, 
that the public holds a mortgage on the 
building and that mortgage exceeds the 
actual value of the building by nearly 
one million dollars. 

“This sort of thing is most common 
here in New York and unless something 
is done very soon we are going to see 
an utter collapse of the faith of the 
public in real estate projects as good, 
sound investments. What that will 
mean is that healthy growth in the build- 
ing industry will altogether cease, for 
without the investing public there can 
be no (or little) building.” 

Lloyd’s Idea Applied to Building 

Structural assurance as to ships was 
secured more than a centurv ago by the 
non-governmental, impartial and _thor- 
ough inspections of Lloyd’s Register of 
Shipping and today a Lloyd’s rating of a 
ship is accepted by anv bank as a sound 
basis for an appraisal on which sales, 


loans and insurance will be made 
promptly, no matter where the ship 
may be. 


Similar inspection service and classifi- 
cation was urged some years ago by 
Walter Stabler when he was comptroller 
of the Metropolitan Life but the idea 
was not adopted by the companies. The 
plan, somewhat developed in detail, now 
has on its governing board-elect com- 
posed of men who are outstanding rep- 
resentatives of the architects, the engi- 
neers, the property managers, the con- 
tractors, the realtor-builders and the fire 
underwriters. Walter J. Chase of Phila- 
delphia, representing the National Asso- 
ciation of Insurance Agents, recently ac- 


cepted election to the board of the Cer- 
tified Building Registry, called the 
“Lloyds register of building,” a service 
corporation like the Underwriters’ Lab- 
oratories. The sale of “structural as- 
surance” certificates through the 10,000 
offices of the association which Mr. 
Chase represents, assures a system that 
will safeguard building standards of the 
future, and furnish owners of well built 
structures of the present means to iden- 
tify their buildings authoritatively in the 
competition for tenants in a market that 
.is burdened with surplus space. 

The announcement soon will be made 
of the complete governing board of the 
“C.B.R.” with the expected additions to 
it of representatives of the life insur- 
ance companies, banks and the Building 
Trades Council of the Federation of La- 
bor and one or two other groups. 

The rating so far done has been in 
the dwelling house field under the initial 
“rating code” which took into considera- 
tion not only the structural permanence 
but also the fire safety, the comfort and 
the major expense of fuel cost. The rat- 
ing codes for other buildings will con- 
sider their economic values quite as well 
as the soundness of structure, although 
the latter is important as the report 
quoted and a vast amount of other evi- 
dence serves to show. The gross income 
over a period of years is determined in a 
large measure at the time of construc- 
tion by the attractiveness of the design, 
interior and exterior. The maintenance 
and operating expenses also are impor- 
tantly determined by the structure and 
its equipment. Therefore it will be pos- 
sible to apply codes, compiled by spe- 
cialists in the various types of buildings, 
to disclose ia a sound classification and 
index the merits of the many elements 
present to affect the life and fhe success 
of the buildings for the purpose for 
which they. may be designed. 


Plan Proposed by Walter Stabler 


The responsibility of the lender for 
the quality of buildings. particularly 
houses was stressed by Walter Stabler, 
whert he was comptroller of the Metro- 
politan Life, in public addresses and in 
other ways. At the realtors’ convention 
in Detroit several years ago he outlined 
the plan as follows: 

“Tust before the Great War began, at 
several meetings of lending institutions 
and private building loan operators, it 
was proposed that a bureau be estab- 
lished by the lenders to which all plans 
and specifications should be sent upon 
which loans were desired from any lend- 
er. If approved by the architects and 
engineers of this bureau, the lender 
would be notified. The war prevented 
the carrying out of this plan but I hope 
it may be revived as it is much needed. 

“T have stated that in mv opinion the 
better construction of small homes and 
apartment buildings could be most cer- 
tainly and effectively controlled by the 
lenders of money, including the life in- 
surance companies. 

“To put the plan to work is a large, 
imnortant and beneficent undertaking 
and will need much hard labor, much pa- 
tience and much determination to suc- 
ceed. But the lending interests, includ- 
ing those wonderful helns to home build- 
ers, the building and loan societies, 


Defects 
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WALTER STABLER 


For many years comptroller of the 
Metropolitan Life and in recent years 
consultant and advisor in connection with 
real estate mortgage loans, Mr. Stabler 
was one of the first in this field to point 
out the need for a competent valuation 
of buildings in connection with mort- 
gages. He urged the establishment of a 
suitable inspection service and classifica- 
tion system some years ago. As one of 
the greatest authorities on New York 
City real estate values Mr. Stabler is 
well informed on the hazards involved in 
lending funds for building construction 
without adequate inspection of the char- 
acter of the building. 





should insist that the homes built with 
the aid of their money must be built so 
as to deserve the certificate of merit, or 
otherwise funds be not forthcoming. 

“The plan I suggested was that of es- 
tablishing in every town and city where 
possiblé a bureau for the supervision of 
the construction of all dwellings and 
other buildings on which loans are want- 
ed. The bureaus may at first be financed 
by the lending interests but ultimately 
they should be self-supporting from fees 
paid. I suggested that certificates be 
given to builders of approved houses, a 
house of first class finish and construc- 
tion to be described as Class A house, 
and one not so good to be described as 
Class B. With the publicity this would 
surely receive through the daily press, 
and from the efforts of the builders, 
realtors and material men, the public 
who buy homes will begin to demand 
these certificates. And failing to get 
them, won’t buy. I predict that in any 
city where this plan is put into operation 
it will not be long before all houses built 
with borrowed money will be under bu- 
reatt supervision, with the certain result 
of driving out of business the dishonest 
or ignorant builders, and the insuring to 
buyers of homes houses which are hon- 
estly built and durable.” 

Even in France, where construction 
work usually is sound, it has been found 
necessary to create in the Bureau Veri- 
tas, the French ship rating organization, 
a department for the careful inspection 
and rating of buildings. 
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Agent Since July 1 
Has Written 24 Cases 


WILL PAY FOR ABOUT $250,000 





Harry Phillips, Penn Mutual, Was a Silk 
Merchant; Lots of Experience in a 
Few Days 





Harrry Phillips, Jr., a personal friend 
and formerly a large client of Ralph G. 
Engelsman, general agent, Penn Mutual 
Life, New York City, decided to go into 
the life insurance business on July 1, this 
year, after considering the business for 
some time. 

The first week was spent in intensive 
training both day and night and it was 
not until the middle of the second week 
that Mr. Phillips was in the field. He 
met Mr. Engelsman on the train com- 
muting each morning and his lessons 
continued. 

At the close of the month Mr. Phillips 
had written and had examined twenty- 
four cases for a total of $294,000—fifteen 
of these applications were prepays. The 
Penn Mutual accepted $105,000 and $35,- 
000 went to other companies. The rest 
of the business is still pending and the 
chances are that at least $250,000 will be 
placed. 

This was all done in about twenty days 
of soliciting. In other words, better than 
average of a case a day for a man’s first 
month in the business. 

The record is all the more remarkable 
because of the variety of cases written. 
There was a business case, an endow- 
ment policy, a policy for old age, a 
family income policy and an annuity con- 
tract. 

Each interview was planned the night 
before and the wording of each sales 
presentation was worked out verbatim 
before calling on his man. 

In this one short month, the taste of 
declinations, the company’s asking for 
aviation amendments, term conversions-— 
in fact, almost a year’s insurance career 
jammed into this period. 

Mr. Phillips was formerly a successful 
silk merchant. He has been selling since 
he left the army in 1917, where he served 
with the 23rd Infantry. 

He is one of the low handicap golfers 
in the Metropolitan district. 





SUNNY CLIME CONVENTION 





National Life of the U. S. A. Planning 
for Gala January Convention in 
Gulfport, Miss. 

A national convention for members of 
the field organization of the National Life 
of the U.S. A. is being planned for early 
January and will be held at the Edge- 
water Gulf Hotel, Gulfport, Miss. This 
is the first nation-wide gathering of the 
company’s agents since the 1928 Wash- 

ington convention, 

The get-together, which has been des- 
ignated the Sunny Clime Convention, will 
be characterized by a business program 
embracing conservation and the impor- 
tant developments in present day life un- 
derwriting. In addition, there will be op- 
portunity afforded for golf, swimming 
and boating. President Lay and many 
others from the company’s home office 
in Chicago will attend. 





JOHN HANCOCK ADVERTISING 





Company To Feature Family Income 
Idea in Magazines of National Cir- 
culation for Two Months 

The John Hancock is presenting the 
Family Income idea to the public through 
its August and September advertising in 
leading magazines. The company offers 
this idea in a new form, a rider to be 
attached to any standard John Hancock 
policy of $5,000 or more. 

Magazines used by the John Hancock 
are: 

American Magazine, World’s Work, 
Good Housekeeping, Clubwoman, Par- 
ents’ Magazine, Judge, Nation’s Business, 
Business Week, Forbes, Sportsman, 
Time, Fortune, the American Legion 
Monthly. 


CONTINENTAL LIFE REPORT 





St. Louis Company Examined by Eleven 
States; Company’s Investments 
Discussed 

The report of the convention examina- 
tion of the Continental Life of St. Louis 
as of May 31, 1930, has been filed with 
the Missouri Insurance Department at 
Jefferson City, copies being forwarded to 
the other ten states that participated in 
the audit of the company’s affairs. 

The examination covered the two-year 
period ending on May 31, 1930, and 
showed that the company had a net sur- 
plus on that date of $540,795, over all of 
its liabilities, reserves and capital stock, 
while the admitted assets were fixed at 
$16,088,133. The examiners found there 
was a surplus of $752,219 in the life de- 
partment and a deficit of $211,424 in the 


health and accident insurance depart- 
ment. This net surplus of $540,795 was 
a decline of $107,029 from December 31, 
1929, but this shrinkage included the loss 
of $95,000 in bonds belonging to the com- 
pany taken in the robbery of the safety 
deposit vault of the Grand National Bank 
of St. Louis, Mo. on May 25, 1930. 
These bonds have since been recovered 
and added to the surplus, so that the 
actual decrease from December 31, 1929, 
was but $12,029. 

The company’s investment of nearly 
$2,200,000 in its new home office building 
was commented on by the examiners as 
being two and four-tenths times the 
combined capital and surplus of the com- 
pany. The examiners stated that the 
property will for some time to come be 
productive in a limited sense only. From 
the real estate standpoint the building 
is regarded locally in St. Louis as an 
excellent investment. Originally the 
Grand National Bank was to take a half 
interest in the building. The examiners 
do not reveal why this plan was not 
carried out. 


BUYS SITE FOR BUILDING 





Columbus Mutual Life to Erect New 
Home Office in Columbus Near 
Ohio Capitol 
The Columbus Mutual Life has ob- 
tained a fine site for the company’s new 
home office building at Sixth and Broad 
Streets, Columbus, Ohio, only a few 
squares from the Ohio Capitol. For 
many years the Columbus High School 
occupied this site, and President D. E. 

Hall is one of the school’s graduates. 

The Ohio company has occupied a 
building at 580 East Broad Street for 
seventeen years. In 1923 the company 
purchased a modern building at No. 8 
East Broad Street which it has never 
occupied. Last week the company ex- 
changed both of these buildings for the 
new site and will soon erect a new build- 
ing, 





McMILLEN’S NEW OFFICES 

In line with the company’s expansion 
plans in New York City, Clifford L. 
McMillen, recently appointed general 
agent for the Northwestern Mutual in 
the metropolis, has leased the entire 
eleventh floor of the Equitable Trust 
Bldg., at 347 Madison Avenue. The Mc- 
Millen agency is now occupying the of- 
fices of J. I. D. Bristol, former general 
agent, in the Grand Central Terminal 
Bldg. Removal will take place about 
September 1. 





MANNING ON INSPECTION TRIP 


H. W. Manning, assistant general man- 
ager of the Great-West Life, is making 
a visit of inspection to the company’s 
agency offices at Toronto, Montreal, St. 
John, Halifax and Charlottetown. On 
his return Mr. Manning will visit the 
Detroit, Chicago and Minneapolis agen- 
cies. 








The Backbone 
Of Your Future Income 


An unfailing source of income, even 
though not very large, should be the nucleus 


of any retirement plan. 


Our Life Income Plan guarantees a 
monthly life income beginning at age 55, 60 
or 65 and insures the life and earning ability 
up to the retiring age selected. Cash at ma- 


turity if preferred. 


This plan has a stronger appeal than ever 
before and will interest many of your clients. 
For rates, advertising, etc., call our local office 


or address 


Connecticut General 


i ife Insurance Company 
Hartford, Conn. 





BAYES’ BIRTHDAY PARTY 
































































Brooklyn National Life Fieldmen Cele. 
brate Successful Campaign With Party 
for Company’s President 

Midland Beach was the scene of the 
birthday party which was last week given 
Judge William R. Bayes, president of 
the Brooklyn National Life, by the gen. 
eral agencies and agents of the com. 
pany. The outing marked the conch. 
sion of a successful four weeks’ intensiye 
sales campaign which was held in hono; 
of Judge Bayes. 

The campaign resulted in the larges 
month’s business since May, 1930, applic! 
for life insurance being 45% over that 
for July of last year. Following th 
day’s events, a dinner was held in th 
evening at which Vice-President Fred \W. 
Ladue acted as toastmaster. 





NEW RELIANCE MANAGER 





Barnett Kenimer at One Time With Re. 
tail Credit Co.; Has Tennessee 

Barnett Kenimer, for many years en 
gaged in insurance organization work in 
the South, has been appointed manager 
of the Nashville-Tennessee department 
of the Reliance Life with headquarter 
in Nashville. 

Mr. Kenimer was born in Clevelan(, 
Ga., and attended schools in Clevelani 
and Athens. For five years he was con: 
nected with the Retail Credit Co. in vari- 
ous capacities from investigator to braneh 
manager at Atlanta. 

He began his life insurance care 
eleven years ago as a salesman, but soo 
developed executive ability and enterei 
organization work. He spent eight year 
as field assistant and manager in Atlat- 
ta, Charlotte and Nashville. For the pas 
three years he has been a manager it 
Cincinnati, O. He returned to Nashvilk 
August 1 to take up his new duties. 





MYRICK AGENCY FIGURES 


The paid-for business of the Julian § 
Myrick agency of the Mutual Life i 
New York City for the month of Jul 
was $3,435,500, as compared with $3,521; 
250 for 1930. This brings the agency’ 
total paid-for business for this year t 
$24,717,405, as compared with $28,808!!! 
for the same period of last year. 





H. W. JACKMAN APPOINTMENT 

Harry W. Jackman has been appointt! 
agency manager at Mankato, Minn,, fo 
the Bankers Life of Iowa. Mr. Jackma 
succeeds Frank L. Smock, who desité 
to devote his full time to the writing 0 
personal business in the Mankato ttt 
ritory. Both men are outstanding met 
bers of the company’s sales organizatiol 
















CONSERVATION CUP 

A silver cup, nineteen inches high, w! 
be awarded at the Toronto conventi0! 
of the Insurance Advertising Conferent 
in October to the American or Canadiat 
insurance company which has contribut 
ed the most during the past year to Pt 
mote conservation through the use @ 
printed material. 





















MADE SUPERVISOR 
Vincent E. Smith has been appointe! 
field supervisor of the Atlantic Co® 
territory for the Metropolitan Life, s* 
ceeding Robert E. Duggan, who has bet! 
transferred to Plainfield, New Jets! 
where he has been made manager. 


















TAYLOR JULY FIGURES | 

The paid-for business of the Harel 

L. Taylor agency of the Mutual Lit 

in New York City for July was ain 

as compared with $493,706 for July, 198 

This brings the agency’s total thro? 
July 31 to $3,784,524. 


















ENTERS CANADA fe 

The Union Labor Life has beet ; 
censed by the Ottawa Department. 4 
Seli, Toronto, has been appointed chi 
Canadian agent, 
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Figure In Sea 


Drifting Incident 





H. Arthur Schmidt and Robert W. Moore, Jr., Have Exciting 
Time in Ocean Off Islands of Maine 





- 


H. ARTHUR SCHMIDT 

H. Arthur Schmidt of Allen & Schmidt, 

general agents in New York City of the 
New England Mutual Life, returned to 
his office on Monday after a vacation in 
Boothbay Harbor, Me., which 


marked by a thrilling experience. 


was 


While there he was invited one eve- 
ning to take a trip in a 43 foot boat by 
its owner, Robert W. Moore, Jr., of 
Moore & Summers, 
the New 
office 


agents of 
Life, 
whose 


general 
Mutual 


Boston, 


England home 
Summer 
home, Snughaven, is in Boothbay I!ar- 
bor. This boat is called Some Tub Two 
and in it and Some Tub, its predecessor, 


agency, 


many insurance people have been enter- 
tained, Moore is one of the most able 
yachtsman and motor boatists in New 
England, a famous host, too. He knows 
everything there is to be known about a 
boat and can find his way among any of 
those islands off the Coast of Maine no 
matter how dark the night. 

The party consisted of Mr. and Mrs. 
Moore and “Bobbie” 


— 
— 


NEW POLICIES SUCCESSFUL 





British Companies Continue to Launch 
New Type Contracts; Provident 
Mutual’s Latest 
The way in which the new form of 
policy combining life insurance with con- 
tngent temporary annuity is increasing 
M popularity in Great Britain is indi- 
cated by the continued issue of plans by 
British companies. These plans carry 
out the main principle but vary in detail. 

ne of the newest is the Provident 
Mutual's “Safe and Sound Investment 
olicy,”, providing for special benefits 
should the death of the insured occur 
within periods of ten, fifteen or twenty 
years of the effecting of the contract, 
according to the contract chosen. In the 
‘vent of the survival of the insured for 
a of ten, fifteen or twenty years, 

0 would be payable. 

44 YEARS A GENERAL AGENT 
Bh — the forty-fourth anniver- 
\ih : the appointment of Charles D. 
lid re xeneral agent for the New Eng- 
ie par y in Kansas City. This year 
om nt : Mr. Mill's fiftieth anniver- 
PsA coda tee service. He start- 
1881 Me er in the 
the New 


and field 


Chicago office in 

Mill is highly thought of by 
England Mutual home office 
organization. 





ROBERT W. MOORE, JR. 


viant in build; Mr. and Mrs. Schmidt 
and their daughter Hazel. 

When some miles off shore the engine 
had one of those mishaps which may 
happen in any craft. The boat started 
drifting out to sea; the tension on board 
was high. Finally, after an exciting ex- 
perience as the boat got farther and 
farther from the main shore the engine 
was repaired enough to enable the boat. 
to touch the point of an island, helped 
by young Moore getting into a tiny 
craft (part of the equipment of Some 
Tub Two), and doing some hefty rowing 
and towing. The party landed on the 
island, finally found a telephone, and 
was eventually taken back to Boothbay 
Harbor. 

General Agent Moore was consider- 
ably distressed by the incident as he re- 
garded it as a reflection upon his navi- 
gation ability, but nevertheless the 
Schmidt members of the party enjoyed 
the experience in retrospect, there being 
no sigh of relief greater than that which 
takes place when you land on an island 
in the moonlight a few minutes after 
you think that you are all set to be 
picked up at sea next day by a steamer. 








TO SUE LLOYD’S 





Theatrical Producer Had Policy Against 
a Royal Death; Involves Panto- 
mime Productions 


A well-known British theatrical pro- 
ducer, Julian Wylie, has decided to bring 
an action against a group of Lloyd’s un- 
derwriters in connection with a_ policy 
which he took out against the death of 
any member of the Royal Family. The 
claim involves five pantomime produc- 
tions which Mr. Wylie’s firm, Julian Wy- 
lie Productions, Ltd., presented during 
the Christmas season at theaters in Lon- 
don, Manchester, Liverpool, Birmingham 
and Edinburgh. 

The member of the Royal Family who 
died during the Christmas season, and 
thereby caused a_ substantial fall in 
theatrical receipts, was the Princess 
Royal, the King’s sister, whose death oc- 
curred on January 4. Whether this: date 
can be considered the Christmas season 
is questionable, and the case will be 
opened in the High Court shortly. 





REINSURING MANY CLIENTS 

For the first six months of 1931, 39.18% 
of the National Life of Vermont's paid- 
for business was written on old policy- 
holders. The leading agency in this re- 


spect was Louisville, Ky., the percentage 
being 53.4%. 
































To WIY 


of business partners: 


When a man bequeaths his share as part-owner of a 











business enterprise to his wife, a man’s burden falls heavily 
on a woman’s shoulders. A woman is projected into a 
business atmosphere where she — and the members of the 
firm — may feel she does not belong. She may be called 
on to make unfamiliar decisions about a business whose 


details may be entirely strange to her. 


Yet this is only part of what a woman—and a busi- 
ness—faces when her husband passes on to her his interest 
in a partnership or close corporation—unless that interest 


is safeguarded by a Business Life Insurance Trust. 


_ Then she receives a generous settlement, in cash, im- 
mediately. And the surviving firm-members do not dip into 
their own treasury to make it. But control of the business 
passes over to them . . . Neither the business nor the 


heirs suffer. 


A description of this plan is given in a booklet, 
‘American Business Needs this New Protection,” recently 
published by us. A copy will be sent to any interested 
prospect upon the request of any Life Insurance 


Underwriter. 


BANK OF MANHATTAN 
TRUST COMPANY 


Main Office: 40 Wall Street 80 Offices in Greater New York 


A UNIT OF THE MANHATTAN COMPANY 
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C.L.U. Degree Interest 
Continues to Grow 
COLLEGE 


AMERICAN FIGURES 


Number of Successful June Candidates 
Equals 85% of Combined Total from 
Previous Examinations 


the life 


educational movement is indi- 


Rapidly growing interest in 


InsSUTANC? 


cated in the current report of the Am- 
erican College of Life Underwriters, 
which shows that 187 candidates success- 
fully completed the five examinations giv- 


en in Of this number, 


June of this year. 
166 are entitled to the C.L.U. designation 
(having completed three years of satis- 
life insurance experience also), 
thus inert the outstanding total of 


legree holders to 378, 


factory 


asing 


It is int » note that the num- 
ber of successful candidates this year is 
equal to 85% of the combined total re- 
iting from all previous examinations. 
\s a further of more thorough 
preparation candidates, another 103 
passed all of the examinations which they 
ndertook. Indicative of growth for the 
future is the fact that 324 candidates now 
have credit for the successful completion 


eresting te 


evidence 


of some of the five examinations, and 
with few exceptions, may be expected to 
mplete the balance within the next 


tw years 

, 521 candidates presented them- 
for the scheduled examinations, at 
nine universities and colleges which 


d as examination centers. They 
were from 151 cities and towns, repre- 
sentative of thirty-seven states, the Dis- 
trict of Columbia, British Guiana and 
Cuba. They represented seventy-six dif- 


ferent life companies. 

During the first three years of the 
College’s history the number of exam- 
ined candidates increased 100% each year 


over the total of the preceding examina- 

ms, but this year the increase regis- 
ters 121% over the total of 1930. Due 
to greater emphasis upon a three year 
program of study, a much larger num- 


lidates are undertaking the ex- 


aminations in instalments. 


W. HOWARD RAMSEY’S DEATH 


Valued Member of Metropolitan Life’s 
Editorial Department Dies Suddenly 
Following Heart Attack 
| services were held Friday aft- 
ernoon of last Manhattan for 
Ramsey, member of the edi- 


Funera 
week in 


} ~ 
OWarU 


torial staff of the Metropolitan Life, who 
died suddenly the day before at his work 
from the effects of heart attack. Mr. 
Ramsey was born in Olean, N. Y., forty- 
Se\ vears ag 

Mr. Ramsey worked on the Olean 
limes and the Olean Herald, after com- 
leting his college course. He enlisted 

the United States Army in 1917 and 


served in France in the Ordnance Corps 
\fter the war he was asso- 
ciated with the American Relief Associ- 
ation under President Hoover, then Sec- 
retary of Commerce, This work took him 
to Russia, where he wrote graphically 
of conditions in the early post-war years 
in that country. Returning to America 
he spent some months with the Lupton 
Wilkinson, Inc., publicity organization. 
In September, 1923, following the earth- 
quake in Japan, he went to that coun- 
I publicity representative of the 
\merican Red Cross. He joined the edi- 


as Sergeant 


ry as 


torial staff of the Metropolitan in 1924. 

Mr. Ramsey is survived by his wife, 
with whom he made his home at 815 
Fast Twenty-second Street, Brooklyn. 


Burial took place in Olean, N. Y. 


LA FIESTA RESOLUTION 

Life Underwriters Association of 
Angeles has adopted a resolution 
endorsing the La Fiesta movement in 
the California city. The occasion will 
celebrate the hundred and fiftieth 
birthday of Los Angeles. 


The 


Los 


One 


REAL ESTATE RULING 





Commissioner of Washington State Gets 
Opinion From Attorney General 
About Exchange of Property 

In an opinion to Commissioner Fish- 
back the Attorney General of Washing- 
ton, E. W. Anderson, that the 
statutory provision which permits domes- 
tic insurance companies to exchange real 
estate they have acquired for other real 
or personal property does not authorize 
the exchange of such property when, in 
addition, a cash payment must be made, 
Assistant Attorney General E. W. An- 
derson recently ruled in an opinion to 
the State Insurance Commissioner, H. O. 
Fishback. 

An insurance company had acquired 
certain real estate that is nonproductive 
and practically unsalable at this time, it 
was explained. It wished to exchange 
this for certain income bearing property 
but in order to do so, the company would 
be required to pay a difference of $4,000 
in cash, 

Mr. Anderson held that a transaction 
is not an exchange but a purchase and 
sale when any part of the consideration 
consists of money or where the value of 
the property is measured in terms of 
money. This would be contrary to the 
insurance laws of the state, he ruled. 


ruled 


A COMPANY OF OPPORTUNITY 


building. 





HOME LIFE INSURANCE COMPANY 


Citar pete SQUARE -NEW YORK CITY 


NIVER-LESLIE, INC. 





David M. Niver and Clinton Leslie to 
Represent Continental American 
in New Jersey 

David M. Niver, who has been ap- 
pointed state manager of New Jersey for 
the Continental American Life, and 
Clinton Leslie, formerly connected with 
the Equitable Society, in Paterson, N. J., 
have incorporated under the name _ of 
Niver-Leslie, Inc., and have leased offices 
in the Military Park Building, Newark. 
Mr. Niver will supervise Newark and vi- 
cinity and Mr. Leslie will look after the 
Paterson territory for the company. 

Plans have been made for expansion 
in the state, and many new men have 
been added to the agency force. An 
agency dinner, which President Philip 
Burnet will attend, has already been 
planned for September. 





ANOTHER MERGER IN GERMANY 

The tendency in Germany toward life 
company mergers, which has character- 
ized the past two years, has led to an- 
other fusion. The Barmenia Life of 
Barmen, founded in 1926, and the Leip- 
zig Association for Sick Benefits of Leip- 
zig, have merged undér the name of 
Leipzig-Barmenia, a stock company, with 
offices at Leipzig as well as at Barmen. 





The Essential Factors in the 
Home Life Agency Program 


FIRST: Sales activity shall, to the largest possible extent, be 
carried on in the General Agency. Q This grows out of our belief that 
the General Agent can formulate and execute his own sales plans better 
than the Company. By eliminating elaborate Home Office activities, we 
are able to give more to the General Agent, such as: 

Full vested renewals with no penalties or deductions in case of termi- 

nation for any cause. 


Liberal and flexible expense allowance which automatically and con- 
tinuously provides funds for new agency development. 


SECOND: Clerical and routine activities shall, to the larg- 
est possible extent, be carried on by the Company and not in the General 
Agency. @ This arises from our belief that the Company can perform 
these functions better and at less cost. @ A part of this plan is central- 
ized collection agencies in New York, Chicago and Philadelphia, reliev- 
ing the General Agents of this onerous and expensive problem. Q Asa 
result, our General Agents have: 


Time to devote themselves wholeheartedly to the job of agency 


Money, under our expense arrangement, to vigorously carry forward 
agency development. 
A contract to offer Soliciting Agents which, like the General Agent's 
contract, is free from penalties and restrictions. 
An opportunity to offer to those of their Soliciting Agents who are 
ambitious to become General Agents, a chance to establish their own 
agencies sooner and on more favorable terms than was possible under 
the old method. 


ETHELBERT IDE LOW, Pak 
Chairman of the Board. 





MUST PAY ALL CLAIMS 








Missouri Supreme Court Reverses Cir. 
cuit Court Ruling on Brotherhood 
of Railroad Trainmen Case 






































CAN 
The Grand Lodge of the Brotherhood 

of Railroad Trainmen must pay claims Wen 
on all insurance contracts issued to mem- 
bers of the organization, according to 3 

Missouri Supreme Court ruling which Th 
reversed the ruling of the St. Louis Cir. 

cuit Court which had sustained the table 

brotherhood’s contention that it could [B Cour 

not be sued in Missouri because it was IB the « 

a voluntary unincorporated association tt 

and therefore not actionable at law, . it 

The Supreme Court ruling rejecting pa 

the unusual defense against an insurance pouch 

contract was written by Commissioner = 

John T. Sturgis who pointed out that the wes 
Missouri insurance statutes cover the 

transaction of insurance business in the po 

state by voluntary associations and that own 

when insurance contracts are made by om 

such associations they are as binding as Me 

other insurance contracts and therefore - : 

subject to suit to enforce the terms. ped 

LIGGETT ASS'T TO TALBoT ff 

D. G. Liggett, for several years super- the ‘ 

visor for the Southland Life at Houston, wh 

has been made assistant manager, under pee 

Col. W. E. Talbot, agency manager. poy 
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JAMES A. FULTON, 
President. 
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Sun Life Wins Fight a peeing: ne OUTING TRADE JOURNAL INTEREST Edgar G. MeWilliam 

; To Raise Its Capital e Colonial Li e field force of the In order to stimulate the interest of Is D d A 
a metropolitan district: held its outing at its field force in reading insurance pub- S ea at ge a) 


Narragansett Playground, Lindenhurst, lications the West & Southern Life 
N NOW GO TO 000,000 : ’ ’ estern Southern Lite 
hood 1 - L. I., with three hundred agents present. has inaugurated a plan whereby every PENN MUTUAL GENERAL AGENT 


aims Jp Went to Privy Council to Restore Origi- Supervisor of Agencies Griffith, who has company representative mentioned in the 








Member of McWilliam & Hyde Firm 








wy nal Amount of Authorized been with the company thirty years, was journals of the business is notified of the Died Suddenly Although His Con- 
sia Capital the principal speaker of the day. Dur- up a tiicati the The «. and — dition Had Been Serious 

> Se ahd i: o e publication. e company hopes 
‘hich The Sun Life of Canada won a no- ‘8 the Pesan Agent Roscivic and As- that this plan will result in its 4,000 rep- The life insurance fraternity of New 
Cir table victory in getting from the Privy sistant Manager Giannetti of the North resentatives becoming better acquainted 


the 


a Hudson district, went into Babylon and ith i ‘ae sub.  LOtk City was deeply grieved last week 
‘ould Council in England a decision upholding y with insurance matters by becoming sub 


wrote a number of policies before return- scribers and readers of insurance maga- ‘° learn of the death of Edgar G. Mc- 








was [& the company’s right to restore $4,000,000 ing to the outing. zines. William, of McWilliam & Hyde, general 
ation as the amount of its original authorized agents for the Penn Mutual at 285 Madi- 
cting yy rages ae Desioe ee son Avenue. Mr. McWilliam died at his 
‘ance #@ perintendent of Insurance to permit the home on Thursday morning rather sud- 
ioner J company to make this change. denly although his condition had been 
t the In its original act of incorporation the serious for several weeks. He under- 


the company’s capital was set at $4,000,000. 
1 the Later the act was amended and it con- 
| that I tained a slightly ambiguous clause. The 
© by company claimed that its authorized cap- 
1g 8 BH ital was $4,000,000 and made a return to 


went an operation in early June from 





efore the insurance department at Ottawa ac- 
‘ cordingly. The superintendent rejected 
7 the report as filed and inserted $2,000,000. 


The next step was the introduction by 
uper- B the Sun Life of a bill before Parliament 





ston, Be seeking to clarify its charter. For three 
inde FF sessions of the House the Superintend- 
r, 


ent of Insurance opposed the bill when 


a compromise was reached by which the 

case was referred to the courts. The 

Exchequer Court was next appealed to, e a CO e 
' but the company lost this stage in the 


' fight, that court fully agreeing with the 
' decision of the Superintendent of Insur- 
ance. The Supreme Court of Canada by 
three to two judges dismissed the case. 
The company decided to take the case Ore TY 
' to the Privy Council, and this body re- SUTAaIl 1 Oe 
' versed the judgment and the company is 
sustained. It should not be necessary 
' for the Sun Life to introduce another 
| bill at Ottawa to increase its capital, of- 
ficials there. declare. The judgment 











| Sido nstead of $2,000 and that An insurance trust is 
et ee applicable to almost “EDGAR G. MeWILLIAM 
MUTUAL LIFE TRANSFERS every estate problem Ee ae een, Oo 
i oe and frequently opens = eo oh aaa 
G. véaies tae ae cs man- oP unsuspected USES for 7 deceased Penn Mutual goed 


agent was born in Brooklyn and was 
graduated from Pratt Institute. He en- 
tered the employ of the Guaranty Trust 


ager of the Syracuse, N. Y., agency of additional insurance. 


the Mutual Life, is being transferred to 
> New York City to become office manager 


ERM ar tee 











. 2 ; Co., and later became secretary of the 
By . ss : eaee . e aig eae 7 ° 

E ie the Julian S. Myrick agency. He will On request, an experl- Savings Bank Division of the American 
4 Satie - Syracuse by Myron I. ? Bankers’ Association. He was also a 
B at einen x 7 aoa enced representative of aor a = —— Institute of 
| Mr. Murray will assume his new duties ¢ anking, New York Chapter. 

' : entral Hanover wh Ten years ago Mr. McWilliam became 
= ph mg a 7. entered the vo goa eg : a. o interested in life insurance and left bank- 
§ : , becoming assistant cash- rane Se De ate : 

Bs" vonage and in 1923, manager at knows. insurance as om han pptine tod gp snaps ath 
» >yracuse. Mr. Baxter joined the Mutual . ia gh : : : : : 
lit. ; aa : ; th any. He helped build up a 
i — in 1922 as a solicitor in Troy for the well as trust problems, fine pet the gong rs addi- 
» ranton agency. In October, 1924, he : : nm: wenn active ie tile senccintion w 

3 . ° ’ ’ ‘ tion, was active in life association work, 
4 sea a rae at Allentown. will call with you on being a member of the executive com- 
- as steadily produced a large volume e mittee of the New York City Associa- 
q of business for the company, your client. eny. siti F 
a Mr. McWilliam was a member of the 
ge NEW OKLAH New York Avenue Methodist Episcopal 
PB aa Church of Brooklyn, of the Advertising 
' Virginia Company Appoints Charles S. po and of several musical organiza- 
: well Manager for State; Earle ca ee ae © eae ee 
; L. Belt, Assiotant mansger Me Willi om weer rat an saci M c : 
i$ — a MLC am. an¢ jo sons, Edge NLC- 

A new agency of the Life Insurance 


: 7 i William, who is associated with the Mc- 
e he Virginia has been opened in the 
= on 


2 William & Hyde agency, and Renwick 
Exchange Building, Oklahom: ( | NTRAI H V Jebus ak Weaidemsa’ “Paden ane'aiee 
City. _In charge is Charlee’S. Caldwell, E ANO ER McWilliam of Pittsburgh. There are als 














Who is named “gin a f h three grandchildren. 
: : anager tor. the 
company, whe Earle TBE hea ben BANK AND TRUST COMPANY 
| pa Moros manager. NEW YORK C. H. SCHWAB COMPANY LEADER 
Mr, Caldwell ‘ rd pagpnece Tanai ged . . , : Charles H. Schwab of the Meyer agen- 
ife Insurance Te so a graduate of the Representatives in Londen, Paris, Berlin and Buenos Aires cy of the New England Mutual in Chi- 
5 York University i. = — cago, is the company field leader for the 
Msurance si c = awe first six months of this year. So far he 
general agent of the meen a8 assistant NO SECURITIES FOR SALE has paid for $617,000, which is within 
thy, Wy ha $40,000 of his total business in 1930. Mr. 
Surance began an h career im life in- Schwab joined the company in December, 
following suc ful nota ee 1924. Position number two in the honor 
Mercia] pte ry ag pane 2 coe roll is held by Arthur L. Miller of the 
lahoma Ge 1s well known in 


Fowler agency in Chicago, who was com- 


SPL EI GEEZ EDT pany leader in 1930, 1929 and 1928. 
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A COMPLETE KIT 
FOR THE LIVE SALESMAN 


A modern, up-to-date policy contract for every type of 
prospect—Life, Accident & Health, Group and Salary 
Savings. A multiple line that makes selling both profitable 


and pleasing. 


The Moslie line includes Juvenile Policies with insured 
premium feature; New Family Income Policy; Educational 
Policies; Insurance with income; Old Age Endowments, and 


many others equally attractive. 


Representatives of the Missouri State Life enjoy the hearty 


cooperation and assistance of a thoroughly organized Field 








Service Department, and the Company,s Producer’s Clubs 
are a constant source of inspiration and inducement to 


increasing success. 


With Home Office in St. Louis, “the City Surrounded by 
the United States”, prompt, efficient underwriting and 


Agency service is assured. 


A Billion and a Quarter of Insurance in Force 


Missouri State Life 


Insurance Company 


Hillsman Taylor, President 
Home Office, St. Louis 








A GOOD COMPANY TO ‘REPRESENT 
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Is American Business Adrift ? 


A great many people in the insurance 
district have been reading the book “Busi- 
ness Adrift” by Wallace Brett Donham, 
Dean of the Graduate School of Business 
Administration of Harvard University, 
and because of the attention this book has 
attracted The Eastern Underwriter asked 
Dr. Claude L. Benner, an economist of 
national reputation who is also vice-presi- 
dent of the Continental American Life of 
Wilmington, Del., to review the book. 


By Dr. Claude L. Benner 


With this country in the midst of per- 
haps its most serious business depres- 
sion, with five million men out of work 
altogether and probably another five mil- 
lion employed only on part time, the need 
for formulating a national economic pol- 
icy to prevent such industrial breakdowns 
in the future is becoming more widely 
acknowledged each day. This book by 

‘Wallace Donham, Dean of the Graduate 

School of Business Administration of 
Harvard University, a business man of 
wide experience, presents such an eco- 
nomic policy for our consideration. 

The economic picture presented by the 
author at the beginning of the book, as 
a background for his economic policy, is 
not a pleasant one. He shows that busi- 
ness is adrift indeed; that it has no plan 
reither for production or distribution in 


the home market or in foreign fields. In 
fact, the Dean asserts by implication that 
its leaders seem to have no idea of the 
responsibility of business to our civiliza- 
tion as a whole and to the workers in 
particular; that the result of each busi- 
ness man following solely and somewhat 
blindly his own selfish interests is inevi- 
stably chaos. That the improved means 
pot transportation which has made possi- 
oble the widening of the market for our 
roducts from a small area to the whole 
)world has made this chaotic condition 
"Worse than ever before, with the result 
“that business breakdowns in the future, 
“f nothing is done to prevent them, bid 
Mair to become more severe with each 
depression. 

In good times plant capacity will be 
over-extended, industrial technique will 
De improved, workers will be speeded up, 
with the result that more will be pro- 
“uced than can be sold at prevailing 
Prices. Overproduction and unemploy- 
pment with its attendant suffering will 
Mevitably follow such conditions as they 
always have in the past. 

The attempt continually to expand our 
Exports and exploit new foreign markets 
Or the disposal of this surplus in the 
Opinion of the author cannot prove a 
Permanent cure for this situation, for 
rch action will only bring us into com- 
Petition with other industrial countries 
imilarly situated, and such foreign com- 
petition will inevitably lead to price cut- 
ing, dumping, lowering of wages, re- 
luced standards of liying, and in the end 
ethaps to wars. The whole capitalist 
world, weakening itself by this process, 
makes it more likely to be overcome by 
new competition which it certainly 
Will meet from Soviet Russia. 


Points to Need For Security 


‘ eee uncontrolled economic forces 
vt Sib to go on unhindered and un- 
oh 7 , Dean Donham thinks that our 
os “ orm of capitalistic society, as we 
3. Xnow it, may go down, perhaps to 
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our earlier agricultural economy, in giv- 
ing security in its various aspects. Un- 
employment is note solved. Old age is 
not protected. Individualism brings acute 
suffering to both invalid and dependents. 


For accidents we are only partially car- 
rying. Self-respect for many millions is 
impossible because such problems as 
these are not sanely handled. In my 


judgment, continued good business will’ 


be impossible unless these problems are 
solved on a progressively better basis.” 
The author’s plan for American busi- 
ness to furnish such security contem- 
plates no far-reaching changes in our 
economic organization such as are em- 
bodied in socialistic or radical paternal 
schemes. No governmental agency is to 
be given the power to rationalize our 
production and distributive systems. In- 
dividual initiative is to be left free to 
direct business enterprise as it always 
has been free to do in the past. In fact, 
such obstructions as the Sherman Anti- 
Trust Act are to be removed, so that 
business leaders may be free to co-op- 
erate and to plan their output to meet 
market needs in a more intelligent man- 
ner. In brief, the Dean seems to think 
that the whole problem of the business 
depression can be successfully met with- 
out departing to any great extent from 
our accustomed habits of business 
thought, provided only we_ substitute 
positive thinking and planning in ad- 


vance of depressions for what he terms. 


defensive thinking after it is too late. 
Two Major Proposals 

There are two major proposals in the 
author’s plan for the stabilization of bus- 
iness. The first measure deals with the 
«nemployment problem.  Insisting that 
the laborer is entitled to feel at all times 
that society owes him a job and frankly 
admitting that business is not in a posi- 
tion always to furnish this job, the writ- 
er would have the government be pre- 
pared to create emergency employment 
in times of stress. This means, of 
course, that the government must plan 
ahead its program of construction dur- 
ing periods of prosperity so that con- 
struction may fit in with the ebbs in 
the tide of business. In order that the 
government would not compete with 
business for the available labor supply, 
the rate of wages paid for this emer- 
gency construction is to be markedly less 
than that paid for the same line of work 
in business. The author feels that if 
governmental construction were ade- 
quately planned ahead in this manner, 
that there would be an amount of it suf- 
ficient to take up the idle labor sunnly 
during periods of slow business, and the 
fact that the government was undertak- 
ing large construction programs when 
other types of business were slow would 
in itself tend to make private business 
better because of the demand for ma- 
terials made by the government during 
such periods. 

Realizing that if we are going to plan 
our business life intelligently that we 
must do so in units which are manage- 
able, the second measure in the author’s 
program calls for planning our industrial 
organization primarily to meet the needs 
of the home market. The possibility of 


intelligent world-wide co-operation is out 
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The grim warning “Drive Slo 


roads. 
In this country accidents are 


for relief. 


1. Automobiles 3. Railroads 
2. Falls 6. Poisonous 
3. Drownings 7. Firearms 
4. Burns 8. Machines 





has been heeded by -thousands of drivers over dangerous 


of the Crippling, Dependency and Destitution which call 


Here are listed the twelve most frequent means of acci- 
dental injuries in the order of their fatality: 


wly, Death is so Permanent!” 


now the largest single cause 


9. Mines and Quarries 
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CCIDENTS took 100,000 lives, 

caused approximately 10,000,- 
000 more or less serious injuries and 
cost more than $1,000,000,000 last 
year in the United States. 


Among those killed by accident were 
18,000 children under fifteen years 
of age. 

No one knows how many accidental 
injuries and deaths are due to un- 
controllable circumstances. Never- 
theless, how many of the accidents 
which happened to members of your 
family or your friends—accidents 
which you know all about—could 
have been avoided? 


Last year there were about 46,000 
fatal accidents in homes and in in- 
dustry. Elsewhere there were about 
54,000 accidental deaths. Among 
the latter group 32,500—motorists 
and _ pedestrians—were killed by 
automobiles. 


But while the tide of accidents is 
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steadily rising, there are some bright 
spots in the dark record. Better 
trafic regulations in a large number 
of cities are reducing the percentage 
of street accidents and the toll of 
killed and maimed children. 


Police officers and school teachers 
are training children to be careful. 
Safety appliances and methods in- 
stalled by the foremost industries 
are saving many lives. 


But systematic accident prevention 
in homes has hardly begun. 


Falls in homes caused 8,000 deaths 

last year; burns, scalds and explo- 

sions 5,400; asphyxiations 3,600; 

and fatal poisonings 2,000. Much 
remains to be done to check home 
accidents caused by recklessness and 
thoughtlessness. 


The Metropolitan Life Insurance 
Company urges you to send for its 
free booklets on accident prevention. 


Ask for Booklets 7-EU-31. 


METROPOLITAN LiFE INSURANCE COMPANY 


FREDERICK H. ECKER, President, ONE MADISON AVENUE, NEW YORK, N. Y. 
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of the question, he thinks, and as we can 
obviously have no control over affairs 
outside of our own country, we must 
direct our industrial life in such a way 
that it will be as little dependent upon 
the rest of the world as possible. This 
means that we must frankly abandon our 
struggle for larger foreign markets and 
concentrate our main efforts to reorgan- 
ize our business to meet the needs of do- 
mestic consumption. In other words, the 
home market is to be developed and pro- 
duction limited to meet its needs. Tariff 
schedules are to be revised with this end 
in view, and the present high protective 
policy is to be maintained. Home pur- 
chasing power is to be built up by pay- 
ing high wages and hours of labor are 
to be shortened, so that together home 
demand may be stimulated to take the 
place of the curtailed foreign demand. 

The above are the two main measures 
which are proposed for the stabilization 
of business. By limiting our business ac- 
tivities to our own boundaries as much 
as possible, and by planning government- 
al construction, the author feels that the 
worst phases of the business depression 
may be abolished. He does not think 
that any form of unemployment insur- 
ance is necessary to give security to the 
workers, nor does he feel that we must 
throw our lot in with the rest of the 
world and abide by world conditions. We 
have it within our own power and right 
at home to plan successfully for pros- 
perity. 


Easy to Find Fault With Book 


The critic can easily find fault with 
this plan of stabilization. The advocacy 
of government construction to take up 
the slack in employment during periods 
of dull business is nothing new. It has 
been discussed and advocated by econo- 
mists for a long time. Moreover, the 
plea for maintaining our prosperity by 
building up the home market has a fa- 
miliar sound. After all, is not this what 
the advocates of our high protective tariff 
have been insisting upon ever since the 
time of Henry Clay and his “American 
plan for prosperity” which he first enun- 
ciated in 1830? There is a good deal of 
evidence for thinking that Dean Donham 
woefully underestimates the importance 
to this country of our foreign trade, both 
to manufacturing and especially to agri- 
culture. The reorganization that would 
be necessary to get our industry and ag- 
riculture organized on a domestic basis 
would not only take years to accomplish, 
but would destroy millions of dollars of 
capital which are now invested in export 
industries, and therefore would probably 
result in another severe business depres- 
sion before we could possibly start on 
the upgrade. 

Likewise it seems to this reviewer that 
the author underestimates the role that 
the institution of insurance can play in 
the attempt to stabilize our business life 
and give security to our laboring popula- 
tion. After all, the student of history 
knows that Bismark, when confronted 
with the rising tide of socialism in Ger- 
many in the 80's, with its demand for se- 
curity for the workers, employed among 
other things the institution of insurance 
to cope with the problem, with striking 
success. Taking for its motto, “A job 
for every worker so long as he can work 
and care when he is ill,” the German 
government in addition to all the aid 
which it gave its business enterprises in- 
stituted for the worker many types of 
insurance: old age, health, accident, in- 
dustrial and ordinary life, and probably 
up to the beginning of the late war fur- 
nished its workers with the greatest se- 
curity of any modern nation. 

There is a good deal of reason for 
thinking that we can build on this work 
and carry it on still further, for after all 
no really serious study of the relation of 
insurance to business stabilization has 
ever been made in this country. In fact, 
we have only begun to talk about it dur- 
ing the last year. The recent experience 
in England and Germany can hardly be 
conclusive for normal peace times, so 
tangled up is their problem with the re- 
sults of the world war. The successful 
experience of the Procter & Gamble Co. 
shows that much can be done in this di- 
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rection. 

This criticism, however, must not blind 
the reader to the larger significance of 
this volume in which the doctrine is 
enunciated not by a theoretical radical, 
but by a practical, conservative business 
leader, that “we business leaders must 
have a philosophy, a plan, and a method 
of thinking about the future. Without 
these the influence of American business 
on civilization will be destructive and 
our present form of business organiza- 
tion itself will probaby go down.” When 
the enlightened business intelligence of 
this nation once adopts this point of 
view in earnest, it will not be distant in 
the future when the worst phase of busi- 
ness depressions will be no more. 

Dean Donham and the publishers are 
to be congratulated on bringing out this 
book at this time when our statesmen 
and business leaders are slowly becom- 
ing conscious that they are face to face 
with a great challenge which must some- 
how be successfully met if our civiliza- 
tion is to attain ever higher levels. 

And the insurance man, whether home 
office executive or salesman, may feel 
certain that the institution of insurance, 
whether life, health, accident, industrial, 
group or unemployment, will play a 
prominent and ever increasing role in 
this upwatd movement. 





TRIBUTES TO H. B. GUNTER 





Late Pilot Life Vice-President’s Death 
Draws Comments from A. W. Mc- 
Alister and Charles W. Gold 


Among the fine tributes which have 
been paid to the late Herbert B. Gunter, 
vice-president and secretary of the Pilot 
Life, who died last week, were those 


of A. W. McAlister, chairman of the 
board, and Charles W. Gold, president 
of the company. 

Mr. McAlister said: “I have been 
working with him for eighteen years and 
have been in a position to know him 
thoroughly. He was every inch a man 
and his most outstanding qualities, as I 
learned to see them, were an unfailing 
sense of justice, a spirit of fairness that 
never wavered and an _ unconquerable 
courage under any circumstances.” Mr. 
Gold said: “He was one of the most 
kindly and considerate men I have ever 
known. A real genius in organization 
he exhibited the utmost gentleness and 
tact in dealing with the company’s em- 
ployes. I feel that the company has 
experienced a tremendous loss in_ his 
death.” 





LEE K. FRANKEL FUNERAL 





Services Held Yesterday Morning at 
Temple Emanu-El; Many Metro- 
politan Officials Are Pallbearers 
The funeral of Dr. Lee K. Frankel, 
widely known second vice-president of 
the Metropolitan Life, who died in Paris 
on July 25, was held yesterday morning 
at Temple Emanu-El, New York City. 
Burial took place in Mount Hope Ceme- 

tery, Westchester County. 

Among the honorary pallbearers were 
the following from the Metropolitan 
Life: Frederick H. Ecker, president; Le- 
roy A. Lincoln, vice-president; Francis 
O. Ayres, first vice-president; James E. 
Kavanagh, Archibald F. C. Fiske and Er- 
nest H. Wilkes, second vice-presidents ; 
Henry W. George, treasurer; Thomas H. 
Willard and Augustus S. Knight, medi- 
cal directors; Norman L. Burnette and 
William P. Shepherd, assistant secre- 
taries. 





COMPLETING NEW ADDITION 


September 15 has been set as the date 
for the completion of the new addition 
to the home office of the Lincoln Na- 
tional Life, now under construction in 
Fort Wayne. All outside work has been 
completed. One of the unique features 
of the addition is a fully equipped garage 
for the housing of company and em- 
ployes’ cars. This is located in the base- 
ment of the new wing. 
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Thirty-three Years Serving the Public Need 
The Reputation earned by 


THE COLONIAL LIFE INSURANCE CO. 


Of America 
Incorporated 1897 under the Laws of New Jersey 


Home Orrice: Jersey City, NEw JERSEY 
Inquiries Invited from Men who can write Industrial and Ordinary 

















THE HOME LIFE INSURANCE COMPANY OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Policies Are Issued from Birth to Sixty-Five Years Next 
Birthday 


A comparative statement of the Company’s progress during the last ten 
years shows a remarkable achievement. The premium income has increased 
by 141.9%; the admitted assets have shown a gain of 492.2%. The policy 
reserves for the protection of policyholders have expanded by 545.6%; and the 
insurance in force has increased by 152.6%. 

OVER ONE HUNDRED AND FOUR MILLIONS IN FORCE 
A Policy for Every Purse and Purpose 
INDEPENDENCE SQUARE PHILADELPHIA, PENNA. 



























ORGANIZED 1850 


THE UNITED STATES LIFE INSURANCE CO. 


In the City of New York 


Non-Participating Policies Only 
Over 76 Years of Service to Policyholders 


Good territory for personal producers, under direct 
contract 


HOME OFFICE 


156 Fifth Avenue New York City 

















The Interview’s the Thing 


In reply to the declared opinion that “life insurance must be 
hard to sell,” one of the most successful men in the business today— 
a man whose earnings in the last fifteen years have reached most 
gratifying figures—made the positive and interesting statement that 
life insurance is almost the easiest thing in the world to sell and 
that, as a matter of fact, it sells itself. 


His idea is that by far the most important feature connected with 
the writing of life insurance is the interview. That once effectively 
begun, the rest is routine. 


Reflection shows that the interview is all-embracing. It is sales- 
manship personified. It means complete preparation and equipment 
on the part of the agent and the arousal of moving interest on the 
part of the prospect. 


Every living man has some life insurance need. The interview 
will disclose it. Every Northwestern Mutual Agent has an ample 
coverage for that need, and the interview will supply it. 


A real interview, tactfully prepared and diplomatically perfected, 
in which there is a trained Northwestern agent on the one side and 
a reasonable man on the other, must result in the discussion of life 
insurance. When that ensues, the application naturally follows. 


It is the interview that sells the life insurance. 


The Northwestern Mutual Life Insurance Co. 


Milwaukee, Wisconsin 
- 
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Perez F. Huff Adds 
To His Activities 


F. I. ETTLINGER JOINS FIRM 


Gets New York General Agency for In- 
dependence Fund of N. A. to Sell 
New Living Trust Plan 








Perez F. Huff, who for years was one 
of the leading personal producers of the 
Travelers and who conducted a_ large 
general agency for that company, has 
just completed arrangements with the 
Independence Fund of North America, 
Inc., to act as its general agent for 
Greater New York and_ surrounding 
states in the sale of a new trust plan 
known as “Living Trusts for Salaried 
Men.” This plan, an innovation in the 
trust field, provides a completely pro- 
tected and practical means for the estab- 
lishment of a personal living trust and 
the building of an estate through accu- 
mulation and investment of systematic 
payments of as little as $10 per month 
from current earnings. 

One of the features of the living trust 
plan is its life insurance tie-up whereby 
protection up to $20,000 is furnished on 
any one person. An arrangement has 
been made with two life insurance com- 
panies, the Aetna Life and United States 
Life, each of which will take a maximum 
of $10,000 on individual risks. 

At first all business was cleared 
through the United States Life, but 
with an increasing demand for the living 
trust plan the need developed for an- 
other company. Thus, the Aetna Life 
was added to take risks in excess of the 
limits of the United States Life and for 
business outside of New York. 

‘ Expansion in Huff Firm 

With this new agency for the Inde- 
pendence Fund well under way in addi- 
tion to a long established general insur- 
ance and investment business Mr. Huff 
has added to his executive staff Fred I. 
Ettlinger, formerly president of the Em- 
pire Fire, and Lester R. Gorman, who 
was president of Gorman, Wardwel Co., 
Inc., distributors of investment trust is- 
sues. Both will assist Mr. Huff in his 
new program of expansion, Mr. Gorman 
acting as sales department manager, and 
Mr, Ettlinger as executive associate. 

For the past few years Mr. Huff has 
given considerable attention to insurance 
investments and has been entrusted by 
company executives with new and old 
issues of their insurance company stocks 
as well as arranging for buying and sell- 
ing the control of companies for indi- 
viduals and syndicates. His activity in 
life insurance production, however, has 
been as keen as in the days when his 
Travelers general agency was regarded 
as one of the largest in New York. 

Phases of His Career 

Starting his career at the age of 16 in 
Jacksonville, an office boy in a local 
agency, he soon entered the selling field 
as an agent for the Penn Mutual. Be- 
fore he was 21 years old he was made 
agency superintendent in that company’s 
Florida general agency. Joining the 
Home Life of New York he was given 
the entire state as general agent and 
made good to such an extent that the 
company called him north to organize 
new territory. Back again in his native 
State with the Equitable Life Assurance 
Society he built up a large agency for 
the company there and personally wrote 
nearly $1,000,000 of business. 

His New York City career began at 
the turn of the century. He first be- 
came a member of the old brokerage 
firm of L. Wachenheim & Son which 
Was incorporated in 1903 as Wachenheim 
& Huff, Inc. Upon Mr. Wachenheim’s 
retirement the firm consolidated with E. 
R. Dreyer & Co., to form Huff, Dreyer 
& Co., which is now located at 75 Maiden 
Lane. 

Mr. Huff took on his general agency 
for the Travelers in 1915, paid for more 
than a $1,000,000 in seven months, and 
soon the agency was going along at a 
million-a-month clip. In one year his 
Personal business reached $9,000,000 while 


Annual Clic Club Meet 
Is Held in Toronto 


LARGE ATTENDANCE RECORDED 





Continental Life Fieldmen Gather at 
Royal York; Pem Denton New 
Club President 





A large crowd turned out for the an- 
nual convention of the Clic Club of the 
Continental Life of St. Louis, held Mon- 
day and Tuesday of this week at the 
Royal York Hotel, Toronto. The theme 
of the convention was “Concentration: 
Intensive Working Habits.” 

President Ed Mays presided at the 
Monday sessions and opened the meeting 
by installing the Clic Club’s new officers. 
They are: president, Pem Denton, Ama- 
rillo, Tex.; vice-presidents, William L. 
Vogler, Salt Lake City; Edwin S. Davis, 
Macon, Ga.; James T. Draper, Chatta- 
nooga, Tenn., and Joe E. Musgrave, 
Tulsa, Okla. President Mays then de- 
livered an address of welcome to the 
agents. 

Other features of the Monday session 
were addresses by Pem Denton, the new 
club president; by Dr. C. R. Dudley, 
medical director, and by leading company 
representatives. In the afternonon the 
conventioners enjoyed a boat trip to Ni- 
agara Falls. 

Several home office - executives took 
part in the Tuesday sessions, these in- 
cluding: Judge Charles G. Revelle, gen- 
eral attorney; Jim G. Ferguson, vice- 
president; A. B. C. Mott, actuary, and 
Dr. S. J. Streight, assistant medical di- 
rector, Canada Life. A sight-seeing tour 
of Toronto was taken in the afternoon 
and the convention was climaxed by a 
banquet held in the roof-garden of the 
Royal York Tuesday evening. 





VERMONT APPOINTMENT 





Harold C. Avery Made Manager of State 
Mutual With Headquarters in 
Burlington 


Harold C. Avery has been appointed 
general agent for the State Mutual Life 
in Vermont, with headquarters in Bur- 
lington. 

While a student at Dartmouth College 
from which he graduated in 1919, Mr. 
Avery specialized in economics and Eng- 
lish. He was captain of the varsity cross 
country team, a member of Casque and 
Gauntlet, senior honorary society, a 
member of Phi Kappa Psi, national fra- 
ternity and active in other class and Uni- 
versity activities. 

In 1922 Mr. Avery entered the life 
insurance business as a salesman in Rut- 
land where he established a name for 
himself as a capable and successful un- 
derwriter. Leaving the field for a few 
months in 1923 and 1924, he attended 
the life insurance school at the Univer- 
sity of Pittsburgh from which he gradu- 
ated in 1924. Since then he has devoted 
a considerable portion of his time to the 
problems of agency management and or- 
ganization which will be of great value 
to him as general agent. 





THREE DAYS IN EUROPE 


Cecil Lindley of The Eastern Under- 
writer Off on the Leviathan for 


Paris and London 


Cecil V. Lindley, Jr., of the editorial 
staff of The Eastern Underwriter, sailed 
for Europe on Saturday of last week, 
taking the Leviathan. He is going to 
find out how much of Europe a live re- 
porter can grasp in three days on the 
Continent and in England as he takes 
the Leviathan on its return trip. The 
two cities he will explore are Paris and 
London. Being a very observant person 
Reporter Lindley expects to see each 
day as much as the average tourist sees 
in half a week. 








in the eleven years that he was general 
agent for the Travelers his agency paid 
for more than $100,000,000. 
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New York Life Agents’ compensation includes 
“Nylic,” a monthly payment beginning after two 
years’ service, based on previous production. This 
gives them a certain regular income increasing from 
time to time during the next 18 years, based upon the 
same annual production of new business. “Senior 
Nylics” have served a minimum of 20 years and are 
drawing an annuity, payable in monthly instalments 
for life, whether they retire or continue in produc- 
tion. Most of them are still active. Some, at 50 to 
70 years of age, are doing even a million or more. 


New York Life Insurance Company 
51 Madison Avenue, Madison Square. 
New York, N. Y. 
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Practical Suggestions toHelp the Man With the Rate 
Book Increase His Income and General Effickency 


In the old sheet 
Plug music days in New 
Monthly York singers, actors, 
Income everyone possible 
connected with the 
music publishing houses, would take a 
particular song of the moment and sing 
it in public, in private, everywhere so 
people might hear, says the Acacia News. 
The more people who heard the more 
they bought the sheet music. Song plug- 
ging got results. 

Use the same idea with monthly in- 
come settlement options and monthly in- 
come policies. Sell income and the size 
of your policies will automatically go up. 
Sell larger policies and your lapse rate 
goes down. 

Sick Ok 
There are only 


Making three things that can 
It happen to any man 
Short today, ‘says 7. S 


Reinhard of the 
Bankers Life of Iowa. “We have all seen 
them in our own rate books time and 
time again. This point, I feel, is inval- 
uable in making your canvass. Remem- 
ber, it must be short and straight to the 
point. Don’t get away from talking life 
insurance when you have once started 
your canvass. Stick to your point. Drive 
it home, Reason with the man and these 
three things I am about to mention will 
make him think. 

“‘Mr. Smith, you are either going to 
live, you are going to die, or you are go- 
ing to get sick. Can anything else hap- 
pen to you?’ He can’t say, ‘Yes.’ His 
answer must be ‘No.’ If he lives, he 
wins; if he dies, he wins, and if he gets 
sick, he wins twice-fold. 

“When men’s incomes increase, their 
expenses increase accordingly. Better 
living conditions, better homes, nicer fur- 
niture, more attractive clothes, college 
for the young, a new car, servants, 
country in the summer, a trip abroad 
now and then, all of these things come 
to the people gradually as means become 
available. The one thing that I drive 
home is to enjoy these various things 
out of income. Let the insurance com- 
pany create the estate. Let them hold 
the bag. Have sufficient disability in vari- 
ous forms to take care of you if you 
become sick. The insurance estate will 
immediately function the moment he 
dies. This places in effect, without any 
qualifications whatsoever, his fondest 
hopes and ambitions. How can he fail 
to be interested ?” 

x oe x 
Have you ever 


Increasing wondered why one 
The agent controls most 
Contacts of the business in 


some firm? One pros- 
pect in a concern is all you need, says 
Harold L. Taylor, Mutual Life Manager 
of New York City. Your first call is 
probably cold, but you should be very 
much on the alert and keep your eyes 
and ears working as they never worked 
before. Usually you must pass a num- 
ber of occupied desks to get to your 
man, and although you might not realize 





it, the men at those desks are very much 
interested in you—they are curious to 
learn who you are calling on, and why; 
they talk about you afterward. It doesn’t 
cost a cent to hand out a friendly nod or 
two as you pass. 

On your second call, warm up some 
more; possibly you can get a chance to 
ask your prospect about those you are 
interested in. With the prospect sold, 
even if on first interview, you would have 
to go to him at least three times (second 
time for medical and third for delivery 
of policy) and friendly relations could 
easily be established in that length of 
time with others, particularly if you can 
get in with the luncheon group of your 
client. If you are successful in your 
second sale, the momentum has started 
and you are on the way. 


x ok Ok 

Some people are 
A inclined to excuse 
Poor themselves because 
Excuse of “conditions be- 


yond their control,” 
says the Western & Southern Field 
News, while others face the same con- 
ditions and perform wonders in spite 
of them. 

This is a pertinent and timely obser- 
vation. In June campaigns agents of 
many companies went out and “beat the 
depression,” by writing production in 
excess of their average. Simply by a 
little harder application, they got the 
same results that they would have in a 
period of good times. It has often been 
said that hard work will always win out, 
a thought worthy of deep consideration 
in these days. 


x * x 
“When I outline a 
On policy, or an income, 
Omitting or a program I try to 
Details paint the picture so 


strikingly that my 
client can’t help but want it,” commented 
Lawrence E. Simon, a leading New York 
producer of the Massachusetts Mutual, 
in a recent discussion of how he sells 
insurance. “I do that by telling only 
what the results will be and by omitting 
details, for details will never sell a policy. 
I outline the results in the following way: 

“*This program will provide your wife 
with so much a month as long as she 
lives, or your children with so much if 
your wife should die before a certain 
time, or if you both live, you will have 
$300 a month between you as long as you 
live after age sixty-five. Don’t you think 
that is fine?’ 

“Then I like to follow up this with: 
‘Don’t you think that is a peach of an 
idea?’ He won’t reply, ‘No, I think it is 
rotten.’ He may say, ‘Well, I don’t 
know,’ and if he seems to hesitate, I say, 
‘Go ahead, and pick it apart,’ or ‘Shoot it 
full of holes.’ 

“That shows him that IT am welcoming 
his opinion, that I am not trying to high- 
pressure him, and that I have implicit 
confidence in my proposition. As a re- 
sult he doesn’t ‘shoot the plan full of 
holes.’ ” 
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1851 Eightieth Anniversary Year 
BERKSHIRE LIFE INSURANCE COMPANY is 
proud of its record for past year. 

The marked gain of insurance in force has resulted principally 

from the success and efforts of its loyal field force. 

New policy contracts—keeping pace with public demand. 
“Ask Any Berkshire Agent.” 


BERKSHIRE LIFE INSURANCE COMPANY 


Pittsfield Tncornorated 1851 Massachusetts 
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ASSETS GAIN NEARLY 15 MILLIONS 


Total Admitted Assets, December 31, 1930 











| $148,905,570.40 


Total Admitted Assets, December 31, 1929 


$133,931,890.94 


Gain, 1930 over 1929 


$14,973,679.46 
BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President 
Established 1879 


Des Moines, Iowa 




















Always Looking 


For those who want to be associated with a Company that 
has age, stability and deals in a friendly, uplift way with 
field workers. 


UNION MUTUAL LIFE 
Incorporated 1848 


Insurance Company 





Portland, Maine 








The Formula of Success 


IFE INSURANCE can be explained in plain, everyday 
language. The facts can be simply stated. People need to 
be told about life insurance by one who knows life insurance 

and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YorRK, with its long history of 
increasing success, offers opportunity. It writes Annuities and 
all Standard forms of life insurance. Disability and Double 
Indemnity Benefits. It has many practices to broaden and 
expedite service for Field Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 
to apply to 


The Mutual Life Insurance Company 


of New York 


34 Nassau Street New York, N. Y. 


GEORGE K. SARGENT 
2nd Vice-President 
President and 
DAVID F. HOUSTON Manager of Agencies 
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Agents Swim in Club as 
Guests of H. L. Wofford 


APPRECIATE COOL 





INTERLUDE 





A. E. N. Gray Discusses Emotional Ap- 
peal of Insurance; Frank Page 
Tells of Issue Division 





Harris L. Wofford, manager of the 
Prudential at 90 John Street, who re- 
cently came here from Johnson City, 
Tenn., where he managed the Pruden- 
tial agency, was host on Wednesday to 
a large number of insurance men at the 
Downtown Athletic Club in West Street, 
which affair began with an agency meet- 
ing; then came a swim in the tank as an 
interlude, and the wind up was a lun- 
cheon in the grill room. About fifty 
were present, including many brokers. 
The swimming event made a particular 
hit as the day was very warm. 

A. E. N. Gray, assistant secretary in 
charge of educational work for the Pru- 
dential, and Frank Page, supervisor of 
the company’s issue department, talked 
at the meeting, Mr. Gray, who is to be 
one of the principal speakers at the an- 
nual convention of the National Associa- 
tion of Life Underwriters at Pittsburgh, 
took for his topic the importance of 
selling by appeal to the emotions. 

“We have been looking for emotions to 
which there is an easy appeal, and so we 
have been selling insurance to provide 
an inheritance tax, for instance, when 
what we should be doing is to provide 
the inheritance. We have too often been 
catering to a limited field, forgetting that 
there is a more fertile one at hand to be 
plowed if only we will grasp the handle 
of the plow and get busy,” he said. 

Mr. Page accented the importance of 
agents getting all the information pos- 
sible when they submit business in order 
to facilitate the work of the issue di- 
vision. 

At the luncheon E. W. Allen, general 
agent of the New England Mutual, made 
a few remarks in which he called atten- 
fon to the cordial welcome which has 
been given to Mr. Wofford since his 
entry into the New York field and the 
good impression which Mr. Wofford has 
made here. 

The Prudential agency at 90 John 
Street is showing a good increase over 
the agency’s record of the first six 
months of last year. 





CHICAGO AT WHITE SULPHUR 


Sixteen members of the Alexander E. 
Patterson agency, general agents of the 
Penn Mutual Life in Chicago, left Wed- 
nesday afternoon over the Big Four for 
White Sulphur Springs, W. Va., to at- 
tend the annual convention of the com- 
pany August 6, 7 and 8. The party in- 
cludes Supervisors G. S. Brown, R. E. 
Olmsted, H. R. Schmitt, G. H. Perry and 
K. W. Conrey, and the following agents: 
FE, P. Connolly, C. A. Flitcraft, E. H. 
Harrison, B. C. Howes, Herman Kramer, 
J.T. Van Meter, W. S. Porter, W. Baum 
and R. D. West. 





MUTUAL BENEFIT DIVIDENDS 
The Mutual Benefit Life has prepared 
S 1932 dividend scale which is being 
distributed to the company’s agents. 


ne 
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W. B. CLEMENT PROMOTION 





Named Head of Industrial Department of 
the Pilot Life; C. A. Outen Made 
Assistant Superintendent 

W. B. Clement has been appointed su- 
perintendent of the industrial department 
of the Pilot Life, according to this week’s 
announcement of President Charles W. 
Gold. C. A. Outen, who has served on 
the home office staff since 1923, has been 
promoted to assistant superintendent of 
this department. 

Mr. Clement succeeds to the work for- 
merly handled by the late H. B. Gunter, 
vice-president and secretary. He has been 
in charge of the service department in 
the industrial division of the company. 
Although young in years, the industrial 
department now has $15,000,000 insurance 
in force in the Carolinas and Virginia. 





SUCCEED J. J. LENTZ 
Dr. G. W. Hoglan Now President of 
American Insurance Union, Fraternal; 
and I. B. Lentz President Amer- 
ican Insurance Union, Inc. 

Dr. George W. Hoglan, medical di- 
rector, was elected president of the 
American Insurance Union, fraternal, 
this week; and Irving B. Lentz, nephew 
of the late John J. Lentz, was elected 
president of the American Insurance 


Union, Inc. Mr. Lentz is an experienced 
insurance, real estate and investment 
man. Dr. Hoglan retains his title of 


medical director. 





TWO NEW AGENTS 





J. J. Schuster, Writing $400,000 Annually, 
and J. T. Trenholm Join J. P. 
Graham Full Time Staff 
The full time producing: staff of the 
T. P. Graham agency of the Aetna Life 
in New York has been increased by John 
T. Schuster, formerly with the Sisley & 
Brinkerhoff agency of the Travelers, and 
Julian T. Trenholm, who was connected 
with the Bell Telephone Laboratories as 

purchasing engineer. 

Mr. Schuster, who produces around 
$400.000 annually, was educated abroad 
and in New York, and for a time was 
connected with the New York Edison 
Co. testing electrical instruments. En- 
listing in 1917, he served fourteen months 
in France and entered the insurance bus- 
iness upon his honorable discharge from 
the Army. He is president of the 305th 
Infantry Association and has built up its 
membership from 300 to 700. 

A member of the 7th Regiment, Mr. 
Trenholm was signally honored by a regi- 
mental review as a result of being se- 
verely wounded due to a faulty automatic 
rifle. Both he and Mr. Schuster are in- 
terested in outdoor sports. 





COLORED COMPANY IN TROUBLE 

Lewis A. Irons, deputy insurance com- 
missioner for Georgia, has been appoint- 
ed receiver for the Georgia assets of the 
National Benefit Life, of Washington, D. 
C. The company is alleged to have more 
than $950,000 invested in real estate in 
Georgia and that its financial affairs are 
in bad shape due, according to the 
Georgia department, to the fact that cer- 
tain deposed officers are alleged to have 
“defrauded the organization out of large 
sums of money.” 





JOHN R. BAIRD DIES 
John R. Baird, John Hancock general 
agent at St. Louis for many years who 
retired at the close of 1928, died last week 
at the age of seventy-four years. 
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€ THE LINCOLN NATIONAL LIFE 
% INSURANCE COMPANY 





FORT WAYNE, 


INDIANA. 





LINCOLN NATIONAL CAMPAIGN 
The first of a series of planned sales 
campaigns on special policy forms has 
been released by the Lincoln National Life 


on the company’s Twenty-Three Year 
Endowment policy. This campaign is in 
four parts and includes a lead produc- 
tion as its active center. 





HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 











WHAT IS 
YOUR GOAL? 


Is it to sell life insurance for a 
company having a reputation of 
more than half a century of fair 
dealing? Is it to make a live and 
let live contract with a company 
offering close Head Office coopera- 
tion, modern policy forms and a 
successful lead service? 


Fidelity is such a company 


It operates in thirty-nine states, 
including New York, on a full 
level net premium basis. It has 
more than $425,000,000 insurance 
in force, is financially solid and 
steadily growing. 


Family Income Low Rate Life 


Retirement Income 


Send for booklet 


“The Company Back of the 
Contract” 


INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT Presudent 
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GUARDIAN LIFE 





Established 1360 Under the Laws of the State of New York 


‘Os 





17-23 John Street, New York 
CORtlandt 8300 





MANAGERS 


INSURANCE CO. soico 





— 


Home Office, 50 Union Square, New York City 





Uptown 





420 Lexington Ave.—LEXington 6715 
245 Fifth Ave.—ASHland 1772 
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Chairmen of New York Life 


Association for 193]-32 





JULIAN S. MYRICK 


Law and Legislation 


The names of the committee chairmen 
of the Life Underwriters Association of 
New York City for the season of 1931-32 
have been announced by President 
Clancy D. Connell. All are outstanding 
life insurance representatives as well as 
hard workers for the association’s wel- 
tare. 


The death last week of E, G. Mc- 

















GERALD A. EUBANK 


Reception 


William, Penn Mutual general agent, 
who was to head the important business 
conduct committee, leaves one vacancy 
yet to be filled. Charles E. DeLong, 
general agent of the Mutual Benefit 
Life, is the new vice-chairman of the 
business conduct committee. This com- 
mittee should not be confused with the 
complaint committee. The former takes 
care of unethical practice cases, while 
the latter is for the purpose of consid- 


GRAHAM C. WELLS 
Trust Company Co-operation 


ering any criticism of administrative ac- 
tivities. 

Other new committee chairmen include 
the following: Sales Congress and Ban- 
quet: Mervin L. Lane, Connecticut Mu- 
tual; Membership: Frank J. Mulligan, 
Guardian Life; National Convention: 


Louis A. Cerf, Jr., Fidelity Mutual; Re- 
ception: Gerald A. Eubank, of Johnson 
& Higgins, Prudential and Home Life 
representatives, and Institutional Adver- 
tising, Ralph G. Engelsman, Penn Mu- 
Mr. Lane last year headed the 


tual. 


GEORGE A. KEDERICH 
Company Relations 


business conduct 
Mulligan, the institutional advertising. 

Three vice-chairmen are named for the 
first time this year. These include Mr. 
DeLong, as mentioned; Glenn B. Dorr, 
Equitable Society, vice-chairman of the 
membership committee, and Frank L. 
Lane, Home Life, vice-chairman of the 
entertainment committee. 

The following men will continue in the 
posts they so ably held last year: 

Educational—Edward J. Sisley, Trav- 














A Vigorous 
Membership... 


Although the New England Mu- 
tual has been underwriting lives 
continuously since 1843, the 
vigor of its membership is main- 
tained by the influx of healthy 
young lives. 

More than half of the new Poli- 
cyholders last year were between 
the ages of 22 and 37. 


New England Mutual 


Life Insurance Company 
Post Office Square 


Boston, Mass. 


elers. 








































committee and Mr. 











nderwriters 





JOHN M. FRASER 


Entertainment 


Budget—Harry E. Morrow, Penn Mt- 
tual. 

Law and Legislation—Julian S. My- 
rick, Mutual Life. 

Entertainment—John M. Fraser, Con- 
necticut Mutual. 

Underwriting Fund—William R. Col- 
lins, Travelers. 

Trust Company Cooperation—Graham 
C. Wells, Provident Mutual. 
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— 
LOUIS A. CERF, JR. 
National Convention 
Conservation — Walter E.  Bartot 
Union Central. Aj 
Company Relations—George A. Ke* sie 
erich, New York Life. . 
Complaint—Russell M. Simons, Home 
Life. 
President Connell will continue Ke 
policy of letting the committee chairme’ 
select their own committeemen and the! can 





names will be announced in the ne 
future. 
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AMERICA 
CENTRAL 
LIFE 


INSURANCE COMPANY 
INDIANAPOLIS 
Old Line Legal Reserve 


Established 1899 
HERBERT M. WOOLLEN, President 
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600 AT COMPANY OUTING KEFFER JULY BUSINESS 
Home office employes of the Western , Re: Tare Nai sige A oan sites. 
: : : fe in New York City paid for $1,866,- 
& Segtmare Tite, to the number of 600, 278 during the month of July, bringing 
> enjoyed their annual outing at Chester. the agency’s total for the year to $15,- 
Park, Cincinnati, last Saturday. 879,386. 


NO DEPRESSION FOR THIS MAN 


RALPH G. ENGELSMAN MERVIN L. LANE 


Institutional Advertising Sales Congress, Banquet 











He sells something that everybody needs—the 
protection afforded by United Life policies which 
contain ALL IN ONE CONTRACT: 


LIFE INSURANCE WITH DOUBLE AND 
TRIPLE INDEMNITY FOR ACCI- 
DENTAL DEATH 


NON-CANCELLABLE, NON-PRORATA- 
BLE WEEKLY ACCIDENT INDEMNITY 


WAIVER OF PREMIUMS AND MONTH- 
LY INCOME FOR TOTAL AND PER- 
MANENT DISABILITY 


In addition to attractive policy contracts in the 
form of ordinary life, limited payment life, en- 
dowments, monthly income, educational endow- 
ments, and juvenile insurance he offers 


THE INCOME INDEMNITY CONTRACT 


—THE NEVER FAILING SUBSTITUTE 
FOR THE SALARY CHECK 





His advice to ambitious agents is this: Get in 

















WALTER E, BARTON FRANK J. MULLIGAN touch immediately with 
Conservation Membership 
v 
Tr 
NEW HOME OFFICE ing was formerly occupied by the Na- UNITED — — eS ee a COMPANY 
The Keller Building in Louisville is be- tional Bank of Kentucky. The present ome ce: : 
» ing remodeled for the home office of the headquarters of the American Life & Concord, New Hampshire 
© American Life & Accident, of which Din- Accident are in the Inter-Southern Life 
widdie Lampton is president. The build- Building. — * — 
































STATE MUTUAL LIFE : Tt 
ASSURANCE COMPANY Conmut topics 

















‘ f (Topics of The Connecticut Mutual) 
Vor. VI Aucust, 1931 No. 8 
Worcester, Massachusetts = 
-_ ORGANIZED SELLING 
And Now— With us, the selling process becomes a definite, care- 
Pa ; TACK @” fully-planned procedure. A comprehensive training 
BRASS TACKS course, a monthly sales magazine, organized presenta- 
A New Training Course For tions, briefs, visual aids, unit sales—all contribute to 


successful selling. 


“YOUR FIRST WEEK WITH 
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VOLSTEAD ACT AND INSURANCE 

Not the least interesting items in the 
new publication of R. M. Chandor, “In- 
surance Decisions,” have to do with the 
Volstead Act and Insurance. The issue 
reviews two cases litigated which are di- 


rectly traced to the Volstead Enforce- 


ment Act. 
The first is a standard fire policy 
which had the usual provision which 


nullifies the policy for. an increase in 


hazard which is within control of the 
insured. This is Schaffer vs. Hampton 
Farmers Mutual Fire Insurance Co. 


There was ample evidence that knowl- 
edge of the operation of a still extended 
to the landlord who was the insured. 
The other case is that of McNally v. 
Maryland Casualty Co., where the in- 
sured claimed indemnity under an acci- 
dent policy due to drinking what he 
thought was Scotch whiskey but which, 
it was alleged, was poison alcohoi. The 
insurance company denied liability on 
the grounds first, that disability was not 
due to drinking poison alcohol but to 
overdrinking, which, according to the 
evidence, was disproven and the further 
grounds that if it were due to drinking 
poison alcohol that it was not an acci- 
dent within the meaning of the policy. 
The company lost on both points, the 
insured getting a judgment for the 
amount of the indemnity claimed. The 
court held that the jury had a right to 
find as a fact that the insured while 
intending to drink Scotch whiskey did 
not intend to drink wood alcohol and 
that the rule, supported by the authori- 
ties, is that where the insured intends 
to swallow what he does swallow but is 
ignorant of the fact that it contains 
poison and loss results therefrom, re- 
covery can be had on a policy of insur- 
ance which indemnifies against loss by 
accidental means. y 
OVER-INSURANCE ON MORT- 
GAGED PROPERTIES 
Elsewhere in this paper appears a time- 
ly letter which has been sent to organ- 
izations of real estate men and brokers 
and bankers by a man thoroughly posted 
relative to fire insurance and real estate 
in which sharp criticism is made of the 
practice of excessive insurance on mort- 
gazed properties. 
persuade 


The writer aims to 
bankers to relieve 
borrowers of the requirement which often 
compels them to carry insurance far in 
excess of the value of the property in- 
sured. 

Full insurance to the amount of mort- 
gage is usually demanded to give a high- 


mortgage 


er commission or brokerage to the party 
placing it and this party is usually con- 
nected with the loaning institution. It 
is certainly a common practice of buifd- 
ing and loan associations. 

In these days of decreasing values and 
inability of many to pay interest charges 
over-insurance creates moral hazard. The 
practice should be discouraged as it is 
a danger to fire insurance companies. 
Heavily mortgaged, over-insured dwell- 
ings and mercantile buildings present a 
real underwriting problem today. 





MARINE CASUALTIES NORMAL 

For the first half of 1931 the sea was 
not free from serious casualties, and this 
at a time when much tonnage is laid up 
and the amount of shipping exposed to 
perils of the seas is correspondingly re- 
duced. Nothing is more likely than that 
when the year has run its full course it 
will be found that the losses preserve a 
very close proportion to what may be 
called the expectancy of loss. The fig- 
ures compiled by the Liverpool Under- 
writers’ Association and other bodies 
show that, while there has been a steady 
improvement in the safety of life and 
property at sea, allowing for this im- 
provement, in very few years do cas- 
ualties depart from the normal in either 
number or importance, 





Thomas I. Parkinson, president of the 
Equitable Society of New York, will at- 
tend the educational conference of the 
company’s northern California agencies 
at Camp Curry, Yosemite National Park, 
September 7-9, 

i aS ke 


Judge William R. Bayes, president of 
the Brooklyn National Life, and Mrs. 
Bayes sailed last week on the Aquitania 
for a vacation in England and France. 

es oe 


Max J. Hancel, manager of the life 
department of the Louis Reichert office, 
Travelers, New York, is on a fishing trip 
in Canada. 

* * x 

Edward D. Duffield, president of the 
Prudential, was chairman of the wel- 
coming committee which received Wiley 
Post and Harold Gatty, world fliers, at 
a reception held in Newark last week. 

* x 

Lawrence Priddy of the New York 
Life and former president of the Na- 
tional Association of Life Underwriters, 
is on a visit to the Pacific Coast and will 
not return until October 1. 

* * x 


Major A. McK. Evans, father of Clair 
O. Evans, statistician for the Life In- 
surance Co. of Virginia, is being boosted 
for appointment as tipstaff of the Vir- 
ginia Supreme Court of Appeals. Major 
Evans is eighty-five years old, a Con- 
federate veteran, 




















L. to r.: Kathleen, Mrs. Thomas A. Buckner, Jr., Joan, Tommy, Thomas A. 
Buckner, Jr., and Martha Buckner. 


With Thomas A. Buckner, president of the New York Life, at Swampscott, 
Mass., where he is spending his vacation, are Mr. and Mrs. Thomas A. Buckner, Jr, 


and their four children: Kathleen, Joan, Tommy and Martha. 


The picture of the 


children, their mother and Thomas A. Buckner, Jr., who is assistant secretary of 
the New York Life, printed above, was taken at Swampscott a few days ago. 





Harry Duncan O’Neill, secretary of the 
Clerical, Medical & General Life of Lon- 
don, Eng., has retired after more than 
forty years’ association with the com- 
pany. Mr. O’Neill was educated at 
Haileybury and joined the company in 
1889. He was appointed manager of the 
Leeds branch in 1895, went to London as 
superintendent of agents in 1902, and 
was appointed secretary in 1913. He has 
been active in outside interests also, is 
chairman of the Association for the 
General Welfare of the Blind, on the 
committee of the London Library. 

* * * 


Charles B. Palmer, general manager 
for the National Life of Vermont at Wil- 
mington, Del., will on August 28 complete 
twenty-eight years with the company. 
Mr. Palmer has had a splendid record 
as a producer. He is a firm believer in 
advertising and has used a variety of 
forms in his work, one of them being a 
roadside billboard. 

x oe. 


Frank T. Heffelfinger, a member of the 
board of directors of Northwestern Na- 
tional Life of Minneapolis and president 
of F. H. Peavey & Co., world’s largest 
grain company, was named to serve on 
a new American committee of the Inter- 
national Chamber of Commelce last week. 
This committtee, composed of sixty-four 
leading business men from all parts of 
the country, will direct American partici- 
pation in the affairs of the chamber. 

“« = 


Dr. W. H. Scoins has been made as- 
sistant medical director of the Pacific 
Mutual Life. He has been with that 
company two years. Dr. Scoins is a na- 
tive of Nebraska and received his B.Sc. 
and M.D. degrees in the University of 
Nebraska College of Medicine, where he 
thereafter completed two years of post- 
graduate work. Following this he be- 
came associated with one of the most 
prominent diagnostic groups in the Mid- 
dle West, specializing in internal medi- 
cine. This connection extended over sev- 
eral years. 





Charles C. Lyon, manager of the New- 
ark office of the Niagara Fire, has a 
double celebration this week for on Sat- 
urday, August 8, he celebrates his birth- 
day and at the same time his thirtieth 
anniversary of service with the company. 
On Thursday he left for a two weeks’ 
vacation which he will spend in New 


England. 
* * * 


Robert McConnell, general manager of 
the Royal, gave a luncheon to K. Kaga- 
mi, head of the Tokyo M. & F., during 
the latter’s visit to Liverpool. Among 
those attending the luncheon was Harold 
Warner, U. S. manager of the Royal. 

* * x 


J. M. Bostwick of Port Washington, 
Wis., has been an agent of the Phoenix 
of Hartford since 1881. Next September 
he will be 94 years old. Recently he 
visited the home office of the company. 
He was given a most cordial welcome 
in the Phoenix office. Despite the heat 
he stood the trip well. | 


Theodore M. Riehle and Fred S. Gold- 
standt of the Equitable Life Assurance 
Society left for Europe Monday mid- 
night, August 3, on the Bremen on 4 
short trip. They expect to visit Berlin, 
Vienna, Budapest and Paris before fe 
turning home in a few weeks. Mr. Riehle 
is general agent in the Pennsylvania 
Building, New York City. 

* * x 


Harry Y. M. Menken, who has been 
in the fire insurance field for the past 
twenty-five years, as underwriter, inspec 
tor and insurance broker, and has beet 
connected with various fire insurance 
companies in New Jersey, has retire 
from the insurance field and gone to Cali- 
fornia, his native state, where he plans 
to devote himself to orange groves. 


Walter H. Bennett, secretary and coum 
sel of the National Association of }™ 
surance Agents, will be one of the ee 
cipal speakers at the meeting of a 
Iowa Association of Insurance Age? , 
which will be held at Sioux City on Sep 
tember 4-5. 
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A Meeting of Insurance Presidents 
About Disability and Other Subjects 
A meeting unprecedented, as such a 
meeting has not heretofore been held, 
was of chief executives of thirteen life 
insurance companies recently in Boston. 
Only one of those present was a vice- 


president. The situation relative to dis- 
ability and some other leading subjects 
was discussed, with a full appreciation 


by those present of their responsibilities. 
ie Oe 


More Fines Coming 


It is reported that the New York In- 
surance Department is to resume fining 
companies for rate violations. There 
have been none of these fines since Al- 
bert Conway retired as Superintendent. 
The largest fine was $10,000, assessed the 
Equitable Casualty & Surety. 

* * x 


The Best Marine Insurance Reporter 


in England 
D. King-Page of England is in a class 
by himself as a marine insurance re- 


e porter. 


* * * 


> Gift of £100 a Year from the Bains 


Sir Ernest and John Bain, prominent 


| in Lloyd’s and brokerage circles of Lon- 
| don, sent to C. H. Falloon, general man- 
| ager of the Atlas (recently elected presi- 


dent of the Chartered Insurance Insti- 


» tute) the following letter, signed by Sir 


Ernest Bain: 


My Dear Falloon: Just a short note 


| ‘0 confirm our promise that as and when 
you come into office as president of the 


C 


hartered Insurance Institute I and my 
brother John will be very happy indeed 


| 0 put at your disposal £100 a year for a 


J 4 - 
Period of seven years, under deed, to be 


| utilized by you for the benefit of the 
Insurance Charities with which you are 


connected. 
+ + 


Graf Zeppelin Fare Cut in Two 
Even the Graf Zeppelin has cut its pas- 
Senger rates in two. The Hamburg-Am- 


© €tican Line announces these cuts in re- 


ation to the two South American cruises 


: which start from Friedrichschafen Au- 
» Sust 26 and September 19 respectively. 
ek 


Quoted in Literary Digest 
John C¢. Leissler, insurance editor of 
‘go Journal of Commerce, caught 


‘ent issue, through a story of his about 


the insurance of vacationists. 
* * x 


Fire Company Leases Its Agency 
Plant to Outside Life, Accident 
and Liability Companies 
A rather strange case has come to 


ight in Germany and is likely to be 
eshed out in the courts of that 
Country, 


A fire insurance company has 
* goalie to an agreement with certain 
which — and liability companies, by 
tic rgeanes: a yearly lump considera- 
wed h . agency of the fire company is 

y the outside companies to write 


€ntered in 














life, accident and liability business. The 
strange part is that the lump sum paid 
annually for the use of the agency plant 
has evidently gone into the pockets of 
the management and members of the 
board. This went on successfully for 
several years until stockholders got wind 
of the transaction and are now demand- 
ing that all monies collected on that 
score be refunded and distributed to the 
stockholders, with whose money the 
agency plant was built up and sustained. 
It is stated that this is by no means the 
only case of its kind, but that such un- 
ethical practices have become quite fre- 
quent. Possibly the whole matter may 
come before the courts for a final de- 
cision, 
4-48 


Mackie Recorded Lloyd’s History in 
Press Cuttings 


Lloyd’s men are agreed that Mr. 
Mackie, the retiring superintendent of 
the Rooms, will be chiefly remembered 
for the tact and genial good nature with 
which he carried out his onerous task 
of pleasing everybody. One of the mat- 
ters within his special province was the 
ventilation of the Room, and to reconcile 
two underwriters in adjoining boxes, one 
complaining of being frozen and the 
other that he is suffocating, appears be- 
yond human capability but Mr. Mackie 
did it daily. He was the great peace- 
maker of the Room. 

Again, none was more enthusiastic in 
gathering and distributing news about 
Lloyd’s. Insurance writers owe countless 
items to his eagle eye which otherwise 
would have been overlooked. Another 
of his jobs was the keeping of the press 
book. Not an item concerning Lloyd’s 
appecred in the press but it was quickly 
pasted in this book of countless cuttings, 
so that the record which Mr. Mackie h»s 
compiled during the past eleven years 
must be a complete history of Lloyd’s for 
that period. 

It was Superintendent Mackie. too, 
who compiled Lloyd’s Roll of Horn-, 
which contains the names of nearly 4000 
Llovd’s men who served in the War, 
while he also compiled Lloyd’s Wor 
Memorial Book of portraits and made the 
arrangements for the group photog-avh 
of 1925, in which practically the entire 
membership of Lloyd’s of that year are 
preserved. 

Mr. Mackie’s successor has undertaken 
to continue his work of recordin all 
newspaper cuttings concerning Lloyd’s. 

k * * 


British Uninsured Can Have Doctor 
For Two Cents a Day 


The doctors of Essex County. England, 
have inaugurated a public medical serv- 
ice for the benefit of the £250-£400 a year 
man and his family. Under this scheme 
the middle-class man who is not catered 
for under the National Health Insurance 
scheme will be offered a full medical 
service for himself, his wife, and chil- 
dren, at a cost of two cents per head. 

The actual subscription is 30s, but in 


families of more than two children the 
third and every succeeding child will be 
admitted for £1 a year, and especially 
reduced rates will be offered in the case 
of exceptionally large families. 

The Essex Public Medical Service al- 
ready provides a service for the depend- 
ents of panel patients who are themselves 
catered for by the National Health In- 
surance scheme. 

“It is quite a new departure,” an offi- 
cial of the Service stated recently, “but 
it has been very favorably received by 
the doctors in the county.” 

No subscribers have yet been taken on, 
and it is being left for the doctors to 
introduce the service to their patients. 
Dr. Anderson, of the British Medical 
Association, states that the scheme has 
the full approval of the association. 

i 


First Horse Drawn Fire Engine in 
Newark 

An old insurance man remarked to me 
this week: 

“Your recent article regarding the 
Newark Salvage Corps’ first wagon and 
the fear of insurance men that if they 
used the street car tracks they would 
drive too fast, reminds me of a story 
about the first horse-drawn fire engine 
in Newark. 

“It was back in the old volunteer days 
when the apparatus was hauled by hand. 
Long ropes extended from each side of 
the axles and these were manned by the 
members, who, headed by the foreman 
with a huge speaking trumpet through 
which he shouted orders or words of 
encouragement, rushed to the fire. It 
was a great honor to arrive first, also 
to be the first to have a stream of water 
going. This rivalry for the companies 
usually ended in a free for all fight. 

“Engine Company No. 1, then known 
as ‘Minnehaha’ (each company had a 
name instead of a number in those days), 
purchased the first steam fire engine. It 
was regarded with great disfavor by the 
old-time members. They would not be- 
lieve that steam pumps could equal the 
hand variety. Then it was proposed to 
use horses instead of man power, and 
this was more violently opposed. Surely 
horses could not make the same speed as 
men. So after much discussion the usual 
rope was added and the men attempted 
to assist the horses by running ahead of 
them. It did not take many runs to 
demonstrate that horse power was quite 
superior and the rope was discarded. 
Also after a few trials it was voted that 
steam was superior to the hand pumps.” 

* * 


1930 a Bad Year For German Credit 
Insurance 

The Hermes Credit Insurance Bank 
of Berlin ealled a general stockholders’ 
meeting recently to which the balance- 
sheet and annual report for 1930 were 
submitted for approval. Results for 1930 
have been unsatisfactory and were nearly 
as bad as those of the crisis year 1926. 
Failures affecting the Hermes amount- 
ed in 1930 to 18,389 against 19,488 in 1926, 
but in 1930 the number of old established 
firms coming to grief was very large, 
while the bankruptcies of 1926 mostly 
concerned new enterprises, results of the 
inflation period. A thorough examina- 
tion and classification of the losses will 
result in valuable lessons for the future 
conduct of the business, it is exnected. 

Exnort credit insurance, which is writ- 
ten by the Hermes with participation 
of the Reich brought heavy losses, due 
to the worldwide economic depression. 
For instance, the liabilities in Argentina 
in failures rose to 228000.000 nesos in 
1930 as against 143,000,000 in 1928. 

* ok * 


Advertising Insurance by Films in 
Roumania 

The Transylvania of Bucarest, Rou- 
mania, has started a very active cam- 
paign to hring the insurance idea before 
the people, especially in the smaller 
towns and countrv districts, where in- 
surance is practically unknown to the 
masses of the ponulation. Films are be- 
ine used in an impressive manner ex- 
plaining the manner and benefits of in- 


surance and pictures of conflagrations 

and the means of fire prevention and fire 

fighting, as well as the various -perils to 

which buildings are exposed under mod- 

ern conditions are graphically described. 
* * x 


Unification of International 
Insurance Law 

The International Institute for the 
Unification of Private Law, Rome, Italy, 
has been interesting persons in various 
countries in the formation of an interna- 
tional association of insurance legal 
scholars. Professor Ernst Bruck of the 
University of Hamburg, Germany, has 
been invited to lead the international in- 
surance group. The international pri- 
vate law of insurance, especially as it 
effects reinsurance, will probably show 
some important developments over the 
next decade. Bruck’s work for many 
years has been directed toward the sys- 
tematization of insurance law in its sev- 
elal major branches, and this latest ac- 
tivity of his will probably afford an op- 
portunity to apply his great ability to 
the solution of the many problems which 
face world-wide insurance service. 

+ 


Many Castles Destroyed by Fires in 
Last Three Years 


During the past two to three years an 
exceptionally large number of old castles 
in Germany and Austria, containing val- 
uable collections of historical and art 
treasures, have been visited by disastrous 
fires. Many of these old castles are sit- 
uated in location which are not near or 
easily accessible to modern fire fighting 
apparatus. In practically all instances 
insurance was entirely insufficient, in 
some lacking entirely, and in any cases 
losses of that kind cannot be estimated 
in money values, because they are irre- 
placeable. No doubt much of this is due 
to financial stringency, which compels 
the owners of such places, who were 
wealthy in pre-war days, to greatly re- 
duce their staffs with consequent lack of 
proper supervision or sufficient help and 
equipment to fight incipient fires. 

a 


Agency’s Loss Department Gets a 
Letter 

Bowen, Perry & Dobes, Inc., Syra- 
cuse, have received this letter from a 
man who was injured in an automobile 
accident, the carrier being the Em- 
ployers: 

“T am Righting you to ask What are 
you going to do about my car I was in 
the hospital Sunday’s, and the man told 
me that the car needed a new fram and 
it wold Be usely to repair it and he said 
if he was to repair the car it wold cost 
$100 dollars. He said he diding think it 
was worth repairing and if vou want to 
to send me that amount I give $250 dol- 
lars for the car But for $100 I can get 
another one for that amount.” 

* x x 


No Squander Lust 

A survey of summer resort conditions 
reported by a field man indicates that 
the “squander lust” is not in vogue this 
year. 

* * * 

Some of Pascoe-Rutter’s Guests 

Among guests at the garden party 
given by F. W. Pascoe-Rutter, governor 
of the London & Lancashire, last month 
at his home, Coombe Ridge House, 
Kingston Hill, England, were Lord 
Burghley, Lord Midleton, Lord FitzAlan 
and R. J. Hose. ; 


International Unification of Insurance 
Law 

The League of Nations has taken steps 
through its International Institute for 
private insurance in Rome to prepare a 
unification of the international insur- 
ance law. The International Union of 
Insurance Lawyers, which was formed 
some time ago and which counts among 
its members many of the leading insur- 
ance lawyers of various countries, has 
promised its co-operation and Professor 
Bruck, of the University of Hamburg, 
has been asked to prepare an outline or 
general plan of the undertaking. 





Page 18 











August 7, 1931 














- 


FIRE INSURANCE 











Chas. R. Pitcher To Retire 


Deputy Manager of Royal Has Been President of New York 
Fire Insurance Exchange, of Eastern Automobile Under- 
writers Conference and of Insurance Society of New 
York; One of Most Active of Committeemen 


A man to whom the entire insurance 
business is greatly indebted will retire 
on the first of the year. He is Charles 
Rk. Pitcher, deputy manager of the Royal 
since 1926 and associated with that com- 
pany since 1892. 

Mr. Pitcher has been one of the hard- 
est working men in the insurance busi- 
ness. In addition to being one of the 
front rank company men he has done 
extraordinary and persistent committee 
work. He is one of that industrious, 
loyal group of insurance men who for 
years have burned midnight oil on com- 
mittee problems, the type of work of 
which a great deal is done by the insur- 
ance personnel and about which little is 
heard. Some day some one is going to 
hand out laurel leaves to crown com- 
mitteemen. At the present time their 
principal reward is the consciousness of 
work well done. 

Mr. Pitcher has been president of the 
New York Fire Insurance Exchange, the 
Eastern Automobile Underwriters Con- 
ference, and the Insurance Society of 
New York. At the present time he is 
vice-president of the Insurance Institute 
of America. 

Began Career in Brokerage Office 

Mr. Pitcher began his career with the 
old brokerage firm of Beecher & Bene- 
dict which afterward became. Benedict 
& Benedict. Among those with the firm 
at the time were some men who later 
formed the brokerage firm of Davis, 
Dorland & Co. It was E. F. Beddall, at 
that time the leader in fire insurance and 
afterward dean of the British managers, 
who first employed Mr. Pitcher at the 
Royal. He was introduced to Mr. Bed- 
dall by the then assistant manager of 
that company, George M. Coit, an old 
school fire insurance man. At the start 
Mr. Pitcher’s work was in connection 
with the railroad end of insurance. Later 
he had charge of sub-agencies in the 
Metropolitan district. The Royal sent 
him on the road, making him special 
agent in western New York, with head- 
quarters in Rochester. The then assist- 
ant manager, Frederick W. Day, who in 
turn had been a western New York field 
man, introduced him to the important 
agencies in the field. Several years went 
by when Mr. Pitcher was recalled to the 
Home Office to take charge of New York 
City business which had been under the 
supervision of Morton S. Lewis who had 
been advanced from local secretary to 
assistant manager. 

Auto Conference Work 

Some of the best work which Mr. 
Pitcher has done with committees and 
associations was in connection with the 
Automobile Conference. When Freder- 
ick W. Day was manager of the Royal 
he took much more than a perfunctory 
interest in the automobile business. He 
was instrumental in having Mr. Pitcher 
made a member of the executive com- 
mittee of the then Eastern Automobile 
Underwriters Conference. Later Mr. 
Pitcher was made chairman of the ex- 
ecutive committee and from that posi- 
tion was advanced to the presidency of 
the Conference. He was president of 
the Eastern Automobile Underwriters 
Conference during crucial times in the 
motor car insurance business and held 
the position for a number of years. 
When he retired as president he was 
prevailed upon to accept the position as 
vice-president. Later, the local confer- 
ences were superseded by the National 
Automobile Underwriters’ Association. 


The local conferences were taken over 
by the advisory branch committees, Mr. 
Pitcher now serving on the eastern ad- 
visory committee of the National Asso- 
ciation, He is also on the sub-committee 
which supervises for this territory the 
agency appointments. Another impor- 
tant automobile committee on which he 
is serving has a hand in the develop- 
ment of the request of the National As- 
sociation for a form for a Comprehensive 
Automobile Policy. While in England 
Mr. Pitcher was considerably impressed 
by the way in which automobile insur- 
ance is handled there as it is possible to 
obtain a policy protecting the insured 
against all hazards. Considerable prog- 
ress is being made here toward the adop- 
tion of a comprehensive policy. 

Committee on N. Y. Building Code 

Mr. Pitcher is chairman of an advisory 
committee appointed by the Merchants 
Association to assist that association in 
developing a new building code for New 
York City. The committee was a- 
pointed by the Merchants Association 
after that body had secured names from 
William H. Koop, then president of the 
New York Board of Fire Underwriters, 
and the association appointed the men 
recommended by Mr. Koop. The com- 
mittee felt the subject was a technical 
one and a sub-committee of engineers 
was named. The technical problems 
have been more or less disposed of by 
these engineers working under the su- 
pervision of the main named committee. 

There are still several matters up be- 
fore the committee about which there 
has been no decision yet by the main 
committee. These are standpipe sys- 
tems in high buildings (shall they be 
“straight” or “split?”); hose in high fire- 
proof buildings (shall 1%4 in. hose be 
permitted?); and suction tanks (shall 
they be given up?) 

Another interest of this advisory com- 
mittee has been the question of dividing 
walls in multiple occupancy dwellings. 
For a time it looked as if these dividine 
walls were to go to the roof boards. Fire 
insurance men first felt that they would 
like to see parapet walls, and failing that 
insisted upon “through” being used in- 
stead of “to.” 

Another point that the advisory com- 
mittee has been insisting upon is that 
something should be inserted in the 
building code which would protect the 
insurance interests in connection with 
fireproof buildings in course of construc- 
tion. The large amount of inflammable 


(Continued on Page 24) 
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Fiftieth Anniversary 
For Louis P. Matthews 


VETERAN N. Y. SPECIAL AGENT 








Important Milestone on August 4 for 
National-Ben Franklin Fieldman; 
Proud of His Job and Company 





Tuesday, August 4, was a significant 
date for Louis P. Matthews, special 
agent of the National-Ben Franklin Fire 
of the Firemen’s of Newark fleet inas- 
much as it was on that day fifty years 
ago that Mr. Matthews embarked upon 
his fire insurance career. His many 
friends in the field did not let the day 





LOUIS P. MATTHEWS 
pass without sending him congratula- 
tions. 

It was in July, 1881, that Mr. Mat- 
thews, then sixteen, started his office boy 
duties with Abraham See & Lowe, then 
considered one of the largest insurance 
brokerage houses in New York City. In 
about a year he left to join the Liver- 
pool & London & Globe where he 
learned the routine of metropolitan fire 
insurance work, becoming head mapper 
and assistant counterman. His next post 
in 1892 was with the Phoenix of London 
as examiner for New York state and 
New England. After six years in that 
post he became assistant to General 
Agent H. F. Neefus of the Merchants of 
Newark, having general charge of un- 
derwriting for the East. 


Goes Out into Field 

Mr. Matthews’s first field work came 
in 1898 as New York uptown branch 
manager for the L. & L. & G,, the Fire- 
men’s of Newark, the St. Paul F. & M. 
and the old German of Freeport through 
the metropolitan agency of John M. 
Whiton & Co. In those days, he says, 
both company men and special agents 
came to business wearing frock coats 
and high hats, the business day was 
more leisurely and the pressure not 
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nearly so great as today. He continued 
in a branch manager capacity until 1910 
when the old National Insurance Co. of 
Allegheny placed him in charge of New 
Jersey and New York state, the first 
special agent of that company for the 
Empire state. Upon the consolidation of 
this company with the Ben Franklin 
Fire Mr. Matthews continued as special 
agent and still retained this post when 
the National-Ben Franklin became part 
of the Firemen’s group. 

Looking back over his half century 
Mr. Matthews has no regrets. He has 
thrived on the comradeship and informal- 
ity of the field man’s life; treasures the 
many friendships he has made. The 
ranks of the old timers, he says, are 
thinning out—only a handful of them 
left—but he looks forward to many more 
years of active work in the field where 


*he has had so many pleasant experiences. 





CRIPPLED AGENT IN COLLISION 


Richard Conley Injured When His Cat 
Overturns; Has Specially Built Au- 
tomobile for Canvassing 
Richard Conley, an invalid who earns 
his living in St. Louis selling insurance 
and real estate, was injured when the 
car he uses in soliciting business wé 
struck by an automobile. Conley hi 
been a cripple for fourteen years. H¢ 
has had a specially built auto truck t 
serve as his business office and goes from 
place to place, calling on clients al 
prospects. He uses a wheel chair. Com 
ley lost the use of his legs following 
automobile accident while a high schoo 
student. He has been earning abou! 
$6,000 a year recently; is nearly six fet! 
tall; weighs 180 pounds, and is always 
cheerful. He was not seriously hurt ™ 
the recent accident although his cat w4 

overturned in the collision. 
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Shortly after I came to Chicago in 
1912 I was sent by my office to Gary, 
Ind., to adjust a loss to a dwelling. 

Gary twenty years ago was not the 
city it is to-day. It was vastly more 
primitive, containing a large floating 
population, coming and going as work 
in the steel mills, then practically the 
only source of employment, was plenti- 
ful or scarce. It was at that time claimed 
that there was not a nationality which 
did not have a colony in Gary, a state- 
ment not far from the truth. The resi- 
dents were certainly a mixed lot. If 
conditions in the mills were favorable 
word spread all over the states with the 
result that laborers flocked to Gary. On 
the other hand, if the mills reduced their 


output everybody was in a hurry to get 
away. Small stores and real estate 
holdings in which foreigners like to in- 


vest their savings became practically 
worthless for the time being. Naturally 
fires of questionable origin occurred. 


Everybody tried to get ready cash to 
get away and make a new start some- 
where else. 

The fire I was sent to adjust was a 
frame dwelling, consisting of four rooms 
in those days worth not more than $700, 
but the assured had managed to obtain 
$7,000 insurance in various towns in Lake 


County. All the agents had given per- 
mits for other insurance and attached 
vacancy permits, so that technically 


there was nothing on which to base a 
denial of liability. None of the agents 
had inquired about other insurance. The 
building was vacant at the time of the 
fire and the assured, who spoke no Eng- 
lish, had a perfect alibi. The fire itself 
was clearly incendiary. Holes had been 
knocked into the plaster in all rooms 
and rags soaked into kerosene had been 
stuffed between the studding. The as- 
sured blamed the attempt to destroy the 
building on enemies, though he could or 
would not name anyone he had under 
suspicion. Fortunately, the department 
had extinguished the fire with little 
damage, which amounted to about $150. 

| asked the assured for his policies; 
put them into my pocket; computed un- 
earned premium which, as I remember it 
now, amounted to about $50, and offered 
him this sum in settlement and surren- 
der of policies or else that he file his 
proofs and fight it out. The assured ac- 
cepted my proposition and really lost 
littie thereby, as his loss was small, but 
with $7,000 insurance to play with the 
situation had its possibilities and another 
fire before cancellation could have been 
made, might have caused a more serious 
Situation. 


The Slavonic Consonants 


Now, this hardly was an outstanding 
achievement, but it established somehow 
my reputation for ability to deal with 
the foreign elements. My modest lin- 
guistic accomplishments were rather 
over-rated and from then on names like 

apagorosopoulos, Jndrszczejewski, Ca- 
raciocculo and similar jawbreakers found 
their way to my desk. As a matter of 
course, I became the “Hunkie Adjuster.” 
I could never see why these names cause 
So much difficulty to Americans, once it 
is understood that in Slavonic languages 
the consonant carries its vowel along, 
that M is em, D is de and so on. Thus, 
the absence of vowels is no handicap. 
It seems to me at least as difficult for a 
foreigner to grasp the pronunciation of 
tough and though, woman and women, 
Tow (in a boat) and row (an argument). 
As a rule I have found that where a 
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foreigner has accumulated enough prop- 
erty to need insurance he will also have 
a fair working knowledge of English. 
When he denies this it is well to doubt 
the truth of his statement which is only 
a subterfuge to avoid answering embar- 
rassing questions. Nevertheless, where 
foreigners congregate in colonies there 
are people who have never left that par- 
ticular neighborhood and really don’t 
know a word of English. There are, 
however, undoubtedly many instances 
where knowledge of a foreign language, 
real or pretended, is of much value and 
undoubtedly has been useful to me. Such 
cases come under two heads: where a 
loss is honest it paves the way for a 
feeling of friendliness and confidence in 
the assured, who as a rule will assume 
the position that the company’s repre- 
sentative will try to take advantage of 
him, Advantage of him has been taken 
so frequently since he landed in this 
country that this attitude is easily un- 
derstandable, and he is in all his dealings 
from the very start on the defense. In 
such a case an “How do you do?” in his 
mother tongue and a few questions in 
the same language will go a long way to 
lessen his suspicion and establish friend- 
ly contact. Where a fire is clearly sus- 
picious, and this is the second class of 
cases, I have found an even very slight 
knowledge of the assured’s language, 
displayed at the proper psychological 
moment, of substantial advantage. With- 
out disclosing such knowledge at the be- 
ginning of the proceedings the assured 
will frequently during the course of the 
adjustment engage in discussions with 
some of his countrymen in their own 
language and a disclosure of knowledge 
of his language later on has undoubtedly 
in several cases helped me to adjust- 
ments which I could not have obtained 
otherwise and which saved the companies 
I represented substantial amounts. 


A Little Knowledge Is a Dangerous 

hing 

I doubt very much that at any time 
during my life I knew more than twenty 
words of Polish. Once I started learn- 
ing the language systematically, but it 
proved too much for me with the time 
at my disposal. It would have been use- 
ful to me in view of the very large Polish 
population in and around Chicago. I 
knew “dzien dobry, pani’ (good day, 
sir) and a few similar phrases and above 
all “tak” (yes). This latter is especially 
useful to keep the home fires of a one- 
sided Polish conversation burning as, ac- 
cording to intonation and inflection, it 
may mean anything from an unqualified 
“yes” to a “yes, but” and an almost un- 
qualified “no.” : 

I remember very well a case in which 
this knowledge of Polish involved me in 
a very embarrassing, amusing situation. 
It was during an extremely hot Summer 
day when I went to Gary, my chief 
stamping ground, to adjust a loss to a 
dwelling. The building was located in a 
sparsely settled section in the “Dunes,” 
surrounding Gary proper. The heat of 
the sun had for several days been ab- 
sorbed and stored up by these sand 
dunes and the temperature was torrid 
The house, the usual one story frame 
structure on posts, was located in a dell 
where no breeze could mitigate the heat. 


It consisted of four rooms with a saddle 
roof, the space under the house being 
boarded up to shelter chickens, geese, 
ducks, a pig and similar members of the 
household. The fire was in the roof and 
as I could see, not of great extent. I 
was received by a pleasant Polish woman, 
twenty-eight years old and when I greet- 
ed her with my usual “Dzien dobry, 
pana” she was delighted. She began to 
talk. I did not understand a single word 
but kept going with an occasional judi- 
cious and non-committal “tak.” After 
“tacking” my way along for a time we 
decided to get into the attic. We got a 
ladder, placed it against the house and 
ascended. 


And here I made, what turned out 
later on to be a serious tactical error. 
The lady, in view of the extreme heat, 
was dressed in a single garment and in 
order to spare her embarrassment I went 
up the ladder first. The heat under the 
roof was unbearable and I took my meas- 
urements as quickly as possible in order 
to get out. The attic had no flooring, 
but only a few boards in the middle, on 
the sides of which was the lath and 
plaster of the ceiling of the rooms below. 
I tried to reach the door, but my Polish 
lady friend barred the way, smiling and 
talking incessantly. Of course, I had no 
idea what she was saying but she 
thought I did and remained unmovable. 
I tried to push my way past her and in 
doing so she lost her balance slightly, 
stepped off the boards and crashed 
through the lath and plaster into the 
room below; and there she hung in mid- 
air, yelling for help. Geese and ducks 
joined in the chorus. As soon as I was 
at a safe distance I sent her help and 
finally settled that loss with the agent. 

On two other occasions my knowledge 
of Polish involved me in difficulties, 
though of a less trying nature. I had to 
adjust a loss to a barn in East Chicago, 
Ind. The assured was an old Polish 
woman, whose English was confined to 
“olleri.” After my usual greeting in 
Polish "I measured up the loss which ran 
about $125, and offered $100. She 
promptly countered by “No, ninety 
Dall,” evidently under the impression 
that she was raising my bid. After some 
discussion I finally told her that in view 
of the approaching holidays—it was the 
latter half of December—I would stretch 
a point and make it “ninety dall” in 
compromise. She was greatly pleased, 
made her cross on the dotted line and 
everybody was satisfied and happy. 

In another instance I had a dwelling 
loss in Hammond, Ind. Again the magic 
formula “Dzien dobry” served as intro- 
duction. The loss, conservatively esti- 
mated, was $1,000. I offered to the as- 
sured $700—in order to have a margin 
for the inevitable come-back. To my 
great surprise and discomfiture my offer 
was accepted without dispute. Vainly 
did I ask the assured to have a con- 
tractor figure for him, as I was not a 
builder and did not have to make the re- 
pairs. No; “Pani L (the Polish agent 
and a very-good friend of mine), he say 
you all right.” Now here I had a per- 
fectly honest loss which could not be re- 
paired for $700, and I finally had to hire 
a carpenter myself to prove my own fig- 
ures wrong in order to do justice to the 
assured. I thanked the agent for his 





recommendation but asked him to make 
it less strong in future. 
When a Little Language Goes a Long 
Way 

In at least one adjustment my knowl- 
edge of Greek, which is confined to the 
alphabet, has helped me to a good settle- 
ment and certainly saved money to the 
company I represented. I went to In- 
dian Harbor, Ind., to look after a loss to 
a restaurant. A short inspection con- 
vinced me that “she wasn’t kosher,” as 
we used to say, but it also convinced me 
that it would be labor lost to try and 
get anything on the assured, a Greek. 
I concluded that it would be best to 
make an adjustment, if at all possible 
on reasonable terms. The assured and 
I started to check over the schedule he 
had prepared when the door opened and 
another Greek, known to me by reputa- 
tion as a lawyer, entered. The two en- 
tered into a lengthy conversation and 
while they were talking I picked up a 
Greek language newspaper from a near- 
by table and began reading it. All I 
could make out was the headline which 
dealt with an event then in all papers 
and offered little difficulty to translating. 
When the lawyer left and the assured 
returned to me he was rather astonished 
to see me read a Greek paper and asked 
me if I knew Greek. I said I did and 
read to him the headline, translating it 
to him. He tried to enter into a con- 
versation in Greek, but I insisted on 
English which he knew very well. Evi- 
dently, his conversation with his lawyer 
friend had not been so innocent for I 
found a most reasonable claimant and 
had practically my own way in the final 
settlement, which I did not hesitate to 
recommend to the company for payment. 
It was certainly much more favorable 
than I could have obtained without 
“knowing Greek.” 


The Italians 


With the Italians the situation was 
somewhat different, because I knew a 
good deal of that language, and when in 
practice could converse in it, though I 
could not follow a rapid Italian conver- 
sation. It must be remembered that 
Italy is a country of many dialects, some 
of which, like Sicilian, form a language 
in itself, just like Catalan is in Spanish 
and Basque in French. I have always 
found the vast majority of Italians hon- 
est, hard-working people, anxious to bet- 
ter their lot and especially to give to 
their children better opportunities than 
they had themselves. An Italian claim- 
ant, especially if he knows little or no 
English, is very suspicious, but once this 
barrier of suspicion has been broken 
down he will be found as fair and rea- 
sonable as anyone else. Like all Latins 
the Italians are polite and appreciate a 
show of good manners. It helps a great 
deal to be somewhat formal, remove the 
hat when entering a room and little 
things of that nature. They are also 
very hospitable and it is good policy to 
accept a proffered glass of raisin wine, 
even though it does not taste so very 
good. They have a great deal of natural 
shrewdness and tenacity and can drive a 
hard bargain on occasion. On the other 
hand, if their confidence is gained they 
are not hard to deal with. 


A Manufacturer of Salami 


Once I had a loss with a Sicilian on 
the South Side of Chicago. He was a 
manufacturer of salami and very proud 
of his business, which he had built up 
himself from nothing to a quite sub- 
stantial enterprise. His stock was in 
three different locations on the same lot, 
When I went into his storehouse it was 
like entering a stalactite cave, with all 
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the sausages hanging from the ceiling. 
His English was practically nil, but we 
got along very well and had no difficulty 
in arriving at values and loss, but when 
he showed me his policies I found that 
he had an average distribution and sev- 
eral reduced rate clauses which made 
him a heavy contributor. I managed to 
explain to him in Italian the meaning of 
the average clause and he understood 
that he could not collect his loss in full, 
but when in addition I tried to apply 
the reduced rate clauses, further reduc- 
ing his collection, he became suspicious. 
With the Sicilian temperament and nu- 
merous large and small butcher knives 
seen around I considered discretion the 
better part of valor and took him to the 
agent who had written the policy, but 
who did not himself know just what he 
had done to his client. The matter was 
finally submitted to the company and ad- 
justed in compromise. It was naturally 
quite impossible to explain the intricacies 
of these clauses to a man ignorant of 
insurance and the language, who wanted 
insurance that protected him and would 
have paid the premium had matters been 
properly explained to him. 
A Cigar Manufacturer 

In another instance I had to deal also 
with a Sicilian, a small cigar manufac- 
turer. The loss did not appear good and 
the assured made rather extravagant 
claims. He stated that he had a sales- 
man who disposed of all his goods for 
cash, delivering the merchandise to the 
customers himself. While I was arguing 
with him a man approached the store 
and the assured said to me: “There 
comes my salesman now and you can ask 
him yourself,’ whereupon he opened the 
door and said in Italian to the man, 
“Don’t say anything,” continuing a rapid 
Italian conversation which I could not 
follow. I found an Italian newspaper 
and began reading it and when the as- 
sured returned to me to take up the ad- 
justment again he found me reading his 
paper. On his question whether I knew 
Italian I began reading the paper to 
him, which clearly proved that I did. 
“Well,” he said, “you could not under- 
stand us anyway, because we _ spoke 
Sicilian.” This was true, but he failed 
to explain why his first words to his 
salesman on entering the store were a 
warning not to talk, and with that weap- 
on I finally. arrived at an adjustment 
which was not excessive, and my knowl- 
edge of Italian, such as it was, has no 
doubt helped me. 





JOINS NEWARK AGENCY 
Raymond L. Simmons, formerly assist- 
ant secretary of the American Reserve 
Insurance Co., has joined the William H. 
Masterson agency in Newark for the 
Equitable Society of New York. Mr. 
Simmons is a resident of Plainfield. 





JERSEY FIRE LOSSES 
The estimated fire losses for New Jer- 
sey for the month of July have been 
put at $323,000, showing a decrease of 
more than $300,000 for the same month in 
1930, when the losses totaled $663,000. 
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BACK TO ORIGINAL VERDICT 





New York Court of Appeals Finds Com- 
pany Did Not Waive Rights by 
Defense When Not Liable 


Reverting back to the decision of the 
trial court, the New York Court of Ap- 
peals has ruled that an insurance com- 
pany may drop an automobile case it 
has started to defend on learning that 
it is not liable, The decision in the case 
of S. & E. Motor Hire Corp. v. New 
York Indemnity 225 N. Y. 69, 174 N. E. 
65, is a reversal of the decision of the 
Appellate Division. 


The automobile liability policy obligat- 
ed the insurer to defend suits for dam- 
ages and excluded from the coverage loss 
by accidents occurring while the automo- 
biles insured: were being operated by 
any person in violation of law as to age. 


An accident occurred while an insured 
automobile was being operated bv an 
employe under eighteen years of age, 
less than the New York State license 
age. 

The insurance company had started to 
defend the suit but withdrew on learn- 
ing of the violation. The trial court di- 
rected a verdict for the insured com- 
pany on the ground that it did not waive 
its right to deny liability by defending 
the case before learning of the facts. 
The Appellate Division ruled that the 
insurance company should have investi- 
gated before starting the defense, but 
the Court of Appeals goes back to the 
original verdict. 





“DICK” KISSAM RESIGNS 
Richard S. Kissam has resigned as as- 
sistant manager of the metropolitan de- 
partment, Travelers Fire, 55 John Street, 
New York, effective August 15. 


WOULD NAME WHOLE GROUPS 





National Association of Insurance Agents 
May Put Ban on Companies Affiliated 
With Those in Violation 


The National Association of Insurance 
Agents is considering taking action to 
declare in violation of association prin- 
ciples not only those companies declared 
so because of direct violations but also 
those in the same groups or fleets. Sec- 
retary-Counsel Walter H. Bennett said 
that the National Association had been 
inconsistent in its attitude to date in this 
respect, speaking before the fiftieth an- 
niversary banquet of the Buffalo Asso- 
ciation of Fire Underwriters. 

_ Illustrating his point Mr. Bennett said 
in part: 

“The management of a company group 
consisting of nine fire insurance com- 
panies and two casualty companies, has 
engaged in practices declared to be in- 
imical to the best interests of the mem- 
bers of the National Association. The 
practices of two of the fire companies, 
in specific cases, have been held to be 
in violation of the principle of the Asso- 
ciation against the extension of com- 
pany representation into financial insti- 
tutions where is lodged the potentia! co- 
ercive power of. credit. 

“The Association has remained silent 
with reference to its attitude toward the 
remaining companies in the group. It is 
my belief that the executive committee 
of the National Association at its next 
meeting will give attention to this ap- 
parent inconsistency and will announce 
the doctrine that the position taken by 
the management of any one company in 
a group must be construed to be the po- 
sition of all companies in the group.” 





EAGLE’S NEW BUILDING 





Rapidly Progressing in Newark; Will 
House Company’s Affiliated Interests 
and Baltica Company 


The new building which is now under 
construction for the Eagle Fire of New- 
ark is rapidly progressing. The iron 
beams are now well up to the second 
floor and work will be pushed rapidly on 
the new structure as it is expected it 
will be completed by December 1. 

The new structure occupies a com- 
manding site directly opposite Washing- 
ton Park and is also opposite the 
Globe Indemnity Building and in the 
vicinity of the new building of the Am- 
erican of Newark. 

In addition to housing the Eagle Fire 
it will also be the home offices of the 
Eagle’s affiliated companies, the Essex 
Fire and the Sussex Fire, both of which 
passed into the control of the former 
company the early part of this year. It 
will also be the office of the Baltica In- 
surance Co. FE. M. Waldron is presi- 
dent of the Eagle group. 





Charles C. Lyon, Newark branch man- 
ager of the Niagara Fire, has been with 
that company thirty years. 
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Corporation May Act 
As Licensed Agent 


TEXAS STATE BOARD REVERSED 





Commissioners Refused License But 


Court Upheld Applicant; No 
Statute on Point 





An incorporated agency applied to the 
Texas Board of Insurance Commission- 
ers for a license to represent a fire in- 
surance company but the board refused 
the application on the grounds that the 
law of the state prohibited a corporation 
from acting as agent for a fire, marine 
or casualty company. The James M. 
Tardy Co., which made the application 
appealed to the Texas commission of 
appeals and it was held that, in the ab- 
sence of a statute providing otherwise, 
a corporation may act as an insurance 
agent for a company if such an activity 
is within the scope of its corporate 
powers. 

The Texas Legislature has never 
passed a statute which in terms speci- 
fically prohibited a corporation from 
acting as agent for a fire, marine or Cas- 
ualty insurance company. It did, how- 
ever, in 1909, enact a statute with ref- 
erence to corporations acting as agents 
for life insurance companies. This stat- 
ute has remained on the books continu- 
ously since its passage, and is now ar- 
ticle 5064 of Revised Statutes of 1925. 
It in terms expressly declares that “no 
corporation or stock company shall be 
licensed or granted a certificate of au- 
thority as the agent or representative of 
any life insurance company in soliciting, 
selling, or in any manner placing life in- 
surance policies or contracts in the 
State.” 


Only a Life Statute 


It thus appears that the Legislature 
adopted a statute expressly prohibiting 
a corporation from acting as an agent 
for a life insurance company and did 
not adopt a similar one with reference 
to other insurance companies. 

But in the same year, 1909, the Legis- 
lature adopted what was Article 4955 
(Rev. St. 1911) prior to the codification 
of 1925 providing that: “All the provi- 
sions of the laws of this state applicable 
to the life, fire, marine, inland, light- 
ning, or tornado insurance companies 
shall, so far as the same are applicable, 
govern and apply to all companies trans- 
acting any other kind of insurance busi- 
ness in this state, so far as they are not 
in conflict with provisions of law made 
specially applicable thereto.” 

It seems that, basing their construction 
on this provision, various insurance com- 
missioners and attorneys general for a 
long period of years construed the in- 
surance laws as prohibiting not only the 
licensing of a corporation: to act as agent 
for a life insurance company, but also 
from being licensed as an agent for any 
other insurance company. 

Article 4955, however, was repealed by 
being omitted from the codification of 
1925. If, the court said, the effect of this 
article while a part of the statutes of 
the state was to make applicable to all 
other insurance companies the prohibi- 
tion contained in article 5064, then its 
repeal must necessarily reveal an intent 
on the part of the Legislature to aban- 
don the policy of prohibiting corpora- 
tions from acting as agents for any in- 
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surance companies other than those en- 
gaged in writing life insurance, unless 
such a prohibition may be found in other 
portions of the statutes. 


Conclusion of Court 


The court’s conclusion was that, what- 
ever may have been the status of the 
insurance laws prior to 1925, the Texas 
statutes do not now contain any prohi- 
bition against a corporation being li- 
censed to act as an agent for a fire, ma- 
rine, or casualty insurance company, and 
the license requested by the Commercial 
Standard Insurance Co., for James N. 
Tardy Co., to act as its agent in Texas, 
should have been granted. 

The court held that there was in this 
case no foundation for the contention 
that there is vested in the board of in- 
surance commissioners a discretionary 
duty to determine whether a person 
seeking to act as agent for an insurance 
company is possessed of good moral 
character, so that mandamus would not 
be to coerce the performance of such 
duty, as it affirmatively appeared from 
the record that the board did not base 
the refusal of a license to the James N. 
Tardy Co. upon the exercise by it of the 
discretion vested by law to determine 
whether the person through whom the 
corporation would act in the event of 
the issuance of the license was possessed 
of good moral character. The record 
showed that the sole ground for the de- 
nial of the license was the fact that it 
construed the law of the state as pro- 
hibiting a corporation from acting as 


agent for a fire, marine and casualty in- 
surance company. 

Incidentally, in the course of its opin- 
ion, the court said: “It is true realtor is 
an artificial person incapable of estab- 
lishing a moral character. It is likewise 
true that it cannot solicit a policy of in- 
surance except through the action of 
some person, and such person may be 
required by respondent to possess the 
qualifications required by the laws of this 
state.” 





ASSEKURANZ COMPASS FOR 1931 


The Assekuranz Compass for 1931 has 
been published in Vienna. This is the 
39th edition of this well known and val- 
uable annuary. The edition is enlarged 
and deals with all European countries, 
to which it devotes 1,347 pages, while 
150 pages give information in a con- 
densed form on extra European coun- 
tries. Extensive statistics and balance 
sheets give most detailed and reliable 
information on all companies of impor- 
tance, while the smaller companies are 
dealt with in more summary fashion. 
These statistics are supplemented by in- 
troductory articles reviewing the results 
for the various branches of insurance in 
all European countries for the year 1930, 
and an extensive and well ordered index 
adds to the usefulness of the book. A 
copy is on file in the library of the In- 
surance Society of New York, 100 Wil- 
liam Street, New York City. 


Urban Building Trend 
To Non-Frame Types 


_—— 


CONSTRUCTION IS IMPROVING 





Lower Fire Insurance Rates Reflects 
Lessening of Hazards; Continental 
Analyzes 20 Cities 





During the last decade the trend of 
city building away from frame structures 
to those of concrete, stone, brick and 
other more fire-resistive types is plainly 
indicated by data covering a score of 
important cities in various parts of the 
country analyzed by the Continental. It 
was found that in the ten years from 
1920 to 1930 the increase in the number 
of frame buildings in twenty leading cit- 
ies for which data were available, aver- 
aged 26%, while the gain in the number 
of non-frame structures averaged 73%. 

This is due to a number of factors, 
according to the company, including a 
continuation of the movement of fami- 
lies from private residences to apart- 
ments and the replacement of wooden 
business structures and schools with 
those of other materials. 

“Even in Berkeley, Cal., where the cli- 
matic advantages have resulted in a no- 
table increase in population,” the report 
continues, “the number of non-frame 
structures gained to the extent of 178% 
as against 81% for frame buildings. The 
city showed the largest percentage in- 
crease in frame construction among the 
twenty municipalities, its total jumping 
from 15,168 in 1920 to 27,565 at the close 
of 1930. 

“The largest gain in non-frame build- 
ings in this group of cities—220%—was 
registered by Stamford, Conn. Mil- 
waukee’s corresponding increase was 
134%, although it has 131,763 frame struc- 
tures, in contrast with 33,674 non-frame 
buildings. 

“Lowell, Mass., disclosed an advance 
of 106% in the number of its non-frame 
structures; Bellingham, Wash., one of 
92% and Macon, Ariz., a gain of 89%. 
Paterson, N. J., gained 80%. All the cit- 
ies excepting Washington displayed 
gains in both classes; the capital’s total 
of frame baildings, however, fell off 10%. 

“Of course the great numerical major- 
ity of buildings in the United States are 
still of frame construction and in the 
group of cities under consideration there 
were at the beginning of 1931 about 512, 
530 such buildings as compared with 
some 281,700 having exterior walls of 
materials other than wood. 

“The trend of building away from 
frame construction has been reflected in 
the lower average rate for fire insurance 
protection, the rate having been declin- 
ing with virtually no interruption, for 4 
number of years.” 





NOW IN NEW QUARTERS 


The O’Connor Insurance Agency, Inc, 
which has been located on the third floor 
at 830 Broad Street, Newark, for seme 
time, has taken larger quarters in the 
same building on the fifth floor, due 
the expansion of the agency force. 





BACK FROM THE WEST 


Cecil F. Shallcross, United States mat 
ager of the North British & Mercantile, 
returned from the West this week. 
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walls of steel from keel to far above the water line. Each door in those on ; : 
walls is so safely watertight that, even though an entire section should be ecurtly Gem C7 irst 
flooded, the ship will remain afloat. Loss is restrictéd to the flooded section. 





Insurance cannot prevent loss. Insurance transcends loss. Insurance R OYAL 
indemnifies! Prompt payment keeps the business ship afloat when a// its 
material sections are destroyed. 
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C. R. Pitcher 


(Continued from Page 18) 


materials left in these fireproof build- 
ings, the inflammable chutes permitted, 
combined with the fact that standpipes 
have not followed as they should along 
with the course of construction are re- 
sponsible for a number of serious fires 
in New York City and elsewhere. The 
latest one of these fires in New York 
City was the Starret Lehigh Building, 
in Eleventh Avenue. 

For many years Mr. Pitcher has been 
an important influence in the New York 
Fire Insurance Exchange and had close 
relationship with Willis O. Robb, for a 
long time manager of the New York 





CHARLES R. 


PITCHER 


Fire Insurance Exchange. He was (and 
is) a warm admirer of Mr. Robb. In 
the usual routine he was a member or 
chairman of most every standing com- 
mittee of the Exchange, and was vice- 
president and then president. In addi- 
tion to the standing committees Mr. 
Pitcher served on a number of special 
committees, being at one time chairman 
of the handbook revision committee. He 
was also chairman of the committee 
which has been called upon to function 
several times in connection with nego- 
tiations with brokers relative to broker- 
age in congested areas. 

He has always taken an interest in 
educational matters and has been an en- 
thusiastic member of the Insurance So- 
ciety of New York, serving that society 
on many committees and having been 
vice-president as well as president. He 
was one of the first to suggest that ma- 
rine insurance men become members. A 
luncheon he gave to some prominent 
marine insurance men, including William 
D. Winter (who later became president 
of the Insurance Society of New York); 
John E. Hoffman, marine underwriter, 
and Frank’ F. Koehler, marine adjuster, 
helped pave the way for marine insur- 
ance men to join. 

Mr. Pitcher has been more or less ac- 
tive in the Insurance Institute of Amer- 
ica since its incorporation, serving in 
various capacities, including chairman of 
the membership committee and _ vice- 
president. It is not gener rally known, 





A. E. HOSTIN ‘DEAD | 

Albert E, Hostin, Corroon & Reynolds, 

one of the best known of the insurance 

men in the metropolitan district, died on 

August 3. Many brokers attended his 
funeral on August 5. 





NEW CHICAGO ORGANIZATION 

The Chicago Insurance Agents’ Asso- 
ciation was formed this week, starting 
with sixty-six of the largest agencies in 
town. Lyman M. Drake is president. 





E. GIVERNAUD DEAD 
E. Givernaud, a well known insurance 
broker of Montreal and Quebec, died re- 
cently. 


even in insurance circles, that the In- 
surance Institute of America and the In- 
surance Society of New York are two 
entirely separate organizations. Local 
societies throughout the country pick up 
work which has been developed by the 
Insurance Institute of America. Local 
societies give courses of lectures along 
lines recommended and insisted upon by 
the Institute, the latter being the or- 
ganization which passes upon examina- 
tions and gives diplomas and under its 
own formula awards degrees. 
Long and Efficient Service 

In an announcement about Mr. Pitcher 
the Royal says: 

“In recognition of the long term of 
faithful and conspicuously efficient serv- 
ice in many important capacities, the 
company has made generous provision 
for the leisure years which he has so 
richly earned.” 


New Assistant Royal Managers 


Harold Warner, United Statés Mana- 
ger of the Royal, announces that F. P. 
Hamilton, president of the Queen, has 
assumed additional responsibilities as as- 
sistant U. S. fire manager for both the 
Royal and Liverpool & London & Globe; 
and that H. T. Cartlidge, since 1929 as- 
sistant U. S. fire manager of the L, & L. 
& G., becomes assistant U. S. fire man- 
ager for the Royal. 

Mr. Hamilton became associated with 
the Queen in 1904 at its head office in 
New York and on January 1, 1905, be- 
came general agent. Subsequently, he 
was elected secretary and after that vice- 
president. He went to Chicago in De- 
cember, 1922, when appointed Western 


Department manager of the company, 
In August, 1929, he returned to New 
York, having been elected president to 
succeed N. S. Bartow. 

Born in Kansas Mr. Cartlidge started 
his insurance career with the old Kansas 
and Missouri Inspection Bureau in 1895, 
He became assistant manager of the 
Western Department of the National; 
and in 1922 was made manager of the 
Liverpool & London & Globe, Western 
Department. The Western Department 
was moved to New York in 1928, since 
which time Mr, Cartlidge has lived here. 
In Chicago he was a member of the gov- 
erning committee of the old Western 
Union and has served on a number of 
committees on the Western Underwrit- 
ers Association. 
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LOYALTY GROUP 


TRUE OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
Faith in Yourself: Faith in the Present; and Faith in the Future. 

False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 

History. that Just Judge of Humanity. reads the record and inexorably records the verdict. 

The Verdict is. always has been. and always will be that True Optimism is justified and its results proven: 
that False Optimism cannot last because of its unsound foundation. and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 


History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year 1 A. D.. History records that the world progressed. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.: and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will bein every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two thousand years ago a wise teacher and leader of men said: 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen"’. 
Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied, but such misfortunes, however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity. . ’ 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 

E Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
it, instead of harkening to cowardly fear. 

NEAL BASSETT, President. 
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NEAL BASSETT, President 
JOHN KAY, Vice-President and Treasurer A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


NEAL BASSETT, Chairman of Board 
JOHN KAY, Vice-President 





HENRY M. GRATZ, President A. H. HASSINGER, Vice- 
WELLS T BASSETT. Vice-President ARCHIBALD KEMP, 2d Vice-President sentient, 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President © WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 


SUPERIOR FIRE INSURANCE COMPANY 


NEAL BASSETT, Chairman ef Board 
JOHN KAY, Vice-President 














W. E. WOLLAEGER, President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


CHARLES L. JACKMAN, Presi NEAL BASSETT. Vice-President 
RN Ra Uap president i, HASSINGER, Vice-President | WELLS T. BASSETT, Vice-President | ARCHIBALD KEMP, 24 Vice-President 


THE CAPITAL FIRE INSURANCE COMPANY 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 


NEAL BASSETT, Chairman of Board 
JOHN KAY, Vice-President 











CHAS. H. YUNKER, President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, President H.S. LANDERS, Vice-Pres. & Gen'l aa ke S. WM, BURTON, Vice-Pres. J. C. HEYER, Vice-Pres. 
EARL R. HUNT, Vice-Pres. S. K. McCLURE, Vice-Pres.» JOHN KAY, Vice-Pres. - A. H. HASSINGER, Vice-Pres. WELLS T. BASSETT, Vice-Pres, 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 
NEAL BASSETT, Chairman of Board 


Ww. ENSPAN. President H. S. LANDERS, Vie & Gen'l Counsel W. VAN WINKLE, Vice-President E. C. FEIGENSPAN, Vice-President 
Coy eee ea OHIN KAY, Vico-Presiéans Pres. Fan HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 


COMMERCIAL CASUALTY INSURANCE COMPANY 
WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 














H. A. CLARK, Manager Newark, New Jersey iene 
Ass’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 
H.R. M. SMITH 461-467 Bay St., Toronto, Canada 


Ase’t Managers 


JAMES SMITH FRED. W. SULLIVAN JOHN R. COONEY CHAS. H. GATCHEL 
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Early Reinsurance Treaties 


The second edition of “A History of Reinsurance with Sidelights on 
Insurance” has been published by the Sterling Offices, Ltd., London. A. 
Rendtorff is managing director of the Sterling Offices. 

The book contains considerable historical material all done in interesting 
fashion. Discussing the earliest reinsurance the author says: 


“According to Gustav Cruciger, in his 
‘Praxis der Ruckversicherung,’ the first 
fire reinsurance treaty in Germany was 
made by the Vaterlandische Feuerver- 
sicherungs-Gesellschaft zu Elberfield in 
the year 1820. Of the nature and de- 
tails of this treaty we have no record 
but it is the earliest of which any men- 
tion can be traced. 

A Treaty of 1821 

“We have been able to discover fuller 
details of a treaty for fire business, con- 
cluded in 1821, and entered into between 
La Nationale Compagnie d’Assurances of 
Paris (at that time known as the Com- 
pagnie Royale) and the Compagnie des 
Proprietaires Reunis of Brussels. This 
treaty was signed on the 15th December, 
1821. We are indebted to La Nationale 
Company for a copy of its principal 
clauses and to the Compagnie Reunis for 
a facsimile of the treaty. “This is of such 
outstanding interest, as defining the -con- 
ditions under which the treaty in those 
early days was conducted, as to merit 
examination in some detail, so as to af- 
ford a comparison between methods an- 
cient and modern. The facsimile is re- 
produced in Appendix G, together with 
a translation of the principal clauses. 

“The treaty in question was a recipro- 
cal one, so that each of the two com- 
panies reinsured the other. Each agreed 
to cede and each agreed to accept. The 
cessions were surplus lines—in the ac- 
tual French text the expression used is 
trop pleins—and the area in which the 
insurances were underwritten was de- 
fined. Thus the Compagnie Royale 
could cede only business written in 
France, and the Compagnie des Proprie- 
taires Reunis could cede only business 
written in the Kingdom of the Nether- 
lands (colonies excepted). 





Retention 


“The surplus consisted of the amount 
over and above certain fixed sums which 
were specified in the contract. The Com- 
pagnie Royale fixed their retention at 
400,000 francs on ordinary risks and 300,- 
000 francs on hazardous risks. These 
latter were defined as risks on which the 
annual rate of premium exceeded 2 per 
mille, The Compagnie des Proprietaires 
Reunis maintained a retention in_ all 
cases of 200,000 francs. The amount of 
the surplus which could be ceded was 
limited to the amount of the ceding com- 
pany’s retention, or, as we should say, 
one line. The Belgian Company, how- 
ever, reserved the right to increase its 
limits by a resolution of its Board to 
500,000 francs on hazardous risks and 
600,000 francs on ordinary risks. The 
main features of this part of the contract 
bear a marked resemblance to those of 
the present-day form, the only essential 
difference being in the fixed limits, which 
is contrary to the custom of modern 
ceding offices, though still not entirely 
unknown. The further clauses of the 
treaty dealing with methods of proced- 
ure are also very similar in their con- 
struction to those now in use. Thus 
preliminary bordereaux (this is the ac- 
tual word used in the French text) had 
to be sent daily, followed by final bor- 
dereaux every month, On this final bor- 
dereau, a reinsurance policy was issued, 
a practice which has’ since fallen into 
disuse. The commencing date of the 
treaty was fixed at noon on the 15th 
December, 1821, but no provision appears 
to have been made for cancellation of 
the contract, except that it was to cease 
to be effective if either of the companies 
became dissolved or liquidated. In that 


case, the termination was to take effect 
from the day upon which the dissolution 
should be legally pronounced. 

A Well Drafted Contract 


“A somewhat obscure clause dealing 


with the payment of premiums, provided 
that, at the end of each year, each com- 
pany would pay to the other 25% of the 
gross total of the surpluses that each 


had reinsured for the other. There was, 
further, an arrangement that, if the to- 
tal premiums ceded by the respective 
companies did not balance, the difference 
had to be made up out of the lower 
company’s own business. It is difficult 
to see how these clauses operated in 
practice, but the intention appears to 
have been that the volume of premiums 
ceded by each company respectively 
should be maintained approximately at 
the same level, and the mutual payment 
of premiums would not then be of much 


importance. Nothing is said as to any 
deduction of reinsurance commission, 
and this point, too, would be of little 
moment on a stable income. A more 
significant omission is profit commission, 
which might become important even on 
a level premium income, according to the 
nature of the experience, but presum- 
ably this feature had not then been 
thought of. 

“A perusal of this treaty as a whole 
shows it as a well-drafted form of con- 
tract, bearing evidences, it is true, of a 
certain novelty in the arrangement, as in 
the provision for the issue of reinsurance 
policies every month—but yet sufficiently 

(Continued on Page 30) 





You want “productive” ideas and 
selling helps—premium getters. 


We have them; our agents are 
using them. Just read what one 


Citizens agent says: 


“It is by far the most useful 
one | have seen—is most 
creditable to the company 


which 


issues it, and another 


evidence of their spirit Of 
splendid codperation with the 
producing end of their organ- 


ization.” 


If you wish to link up with a fire 
insurance company that helps you 
with the “producing end,” get in 
touch with our Executive Office at 


Hartford. 
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Heavy Insurance On 
Mortgaged Realty 


PRACTICE SHARPLY CENSURED 





Real Estate Boards and Bankers Re- 
quested by Westchester Man to 
Correct This Practice 





Maurice S. Goodman of Westchester 
County, New York, well-posted regarding 
insurance and real estate, has written the 
Real Estate Board of New York, West- 
chester County Realty Board and Amer- 
ican Bankers’ Association asking them 
to persuade mortgage bankers to relieve 
borrowers of the requirement which 
often compels them to carry insurance 
far in excess of the value of the property 
insured. His letter in part follows: 

“When banks and other lending insti- 
tutions accept mortgages on improved 
property they almost invariably require 
the borrower to carry fire insurance on 
his property in an amount equal to the 
full amount of the mortgage. On the 
face of this appears to be a natural pre- 
caution taken by a lending institution to 
protect its principal investment in the 
event the property by which the invest- 
ment is secured should be damaged or 
destroyed by fire. It is really a form 
of ‘loan insurance’ which was originated 
long ago, and has justified itself in a 
great many cases. 


Borrower Pays the Premiums 


“The borrower may have ground for 
questioning the’ principle involved. It is 
he who pays the insurance premiums. 
He shoulders the expense of erecting and 
maintaining this extra bulwark of safety 
for the capital he borrows, thus adding 
substantially to his original financing 
costs. 

“Whatever his private opinion of the 
ethics involved, the borrower usually 
complies with the banker’s requirement 
and says nothing—so long as the pro- 
vision with regard to fire insurance is 
fairly and conscientiously applied. But 
instances where the fire insurance re- 
quirement is equitably applied have be- 
come rare, especially in great business 
and residential centers like New York, 
where the uses made of real estate are 
so varied and numerous, where there are 
so many different valuation levels, and 
where the relative value of land and 
buildings to each other fluctuates so rap- 
idly and continuously. 

. “Following are several cases illustrat- 
ing the application of the fire insurance 
requirement to a first mortgage loan, and 
8 they are typical of many other 

ases : ; 


Cases of Heavy Insurance 

_“A man paid $5,000 for a building plot 
in the suburbs and erected a $10,000 
house. He obtained a $9,000 first mort- 
gage on the improved property and a #,- 
00 second mortgage. He was compelled 
by the mortgage lenders to carry $13,- 
300 of fire insurance on the house, al- 
though its original cost was only $10,000. 
Destruction of the house by fire prob- 
ably would not affect the foundations or 
asement, so the replacement cost would 
be not more than $8,500. Thus the bor- 
$5,000 is paying premiums on- $3,500 to 
5,000 of insurance which he can never 
hope to collect. 

‘A syndicate in New York City ac- 
quired an apartment house site for $400,- 
het and on it erected a fifteen-story 
ene at a cost of $650,000. A $650,000 
tst mortgage and a $200,000 second 
mortgage were obtained. The syndicate 
ba required by the mortgage bankers 
the bey oeo00 of fire insurance on 
ki: uilding, although its original cost 
as only $650,000, and in the event of a 
ative fire its replacement cost 

Ove the foundations and basement 
Probably would not exceed $575,000. 
st A manufacturer paid $150,000 for a 
ine and on it erected a factory build- 
oO which cost $132,000, of which $77,000 
st eae the cost of excavations and 
B ane The property was mort- 
po ~ $130,000. In this case the mort- 
a ee permitted the owner to 

Ty only $109,000 of insurance. But 


the destructible part of the building orig- 
inally cost only $55,000 and even if foun- 
dations and basement walls were to be 
destroyed .by fire, which is quite improb- 
able, the total replacement cost would 


be less than $100,000. I should say that 
this property owner is compelled to car- 
ry $54,000, or nearly 100%, of excessive 
insurance. 


Mortgage Bankers Do Not Profit 


“IT do not believe there is anything 
vicious in the practice. I am convinced 
the mortgage bankers do not profit. Cer- 
tainly the property owner does not. In 
fact, there have been instances where the 
size of his insurance premiums crippled 
his ability.to meet mortgage obligations 
and thus jeopardized the lender’s invest- 
ment: But the fire insurance companies 
most certainly do profit, although I 
should be the last to hint that this is 
through any efforts of their own, or that 
there is any element of ‘racketeering’ in 
this situation. 

“There is only one remedy, and that 
is more careful, more conscientious and 
more exact application of the rule that a 
borrower must carry thé maximum of re- 
coverable fire insurance up to the total 
of his mortgages.” 





PREMIUM BALANCING 





Frank H. Clark, Agent of Employers 
Fire, Tells How He Matches Fire 
and Casualty Line Accounts 
Frank H. Clark, an agent of the Em- 
ployers Fire, tries to balance the premi- 
ums written in his office, making the fire 
insurance equal to or more than the 
casualty lines. He says in an article 

in The Employers’ Pioneer: 

“While soliciting either one we natural- 
ly run into different kinds of lines of 
insurance. If a prospect has all the fire 
insurance he needs on his house or place 
of business, we sometimes ask him about 
rent insurance, marine and such other 
side lines which he is not carrying: or, 
we picture some disastrous loss which 
has occurred from which certain parties 
he is acquainted with suffered loss or 
used as a justifiable claim and invariably 
we get an order for some kind of insur- 
ance which is written by the fire com- 
panies. 

“Quite a number of agents, if they 
have an opportunitw to go over the poli- 
cies of different assureds, will find they 
are under-insured or their form of cov- 
erage may be materially improved. 
Sometimes it occurs in cases of this sort 
we are able to write a fairly large sized 
policy where the party does not realize 
how little insurance he carries and ap- 
preciates our visit. 

“Many times when we are soliciting 
for casualty lines, an assured will casu- 
ally mention, ‘Oh, by the way, my fire 
insurance runs out next April and I 
might as well give it to you. Just make 
a note of that.’ Agents perhaps do not 
realize how many prospect cards . they 
can accumulate in this manner.” 





JERSEY FIELD CLUB MEETING 





Gather at Asbury Park Next Week; 
Club Now Has Over One Hundred 
Members 
Arrangements have been made for a 
dinner-meeting of the New Jersey Field 
Club, of which Paul Thompson is presi- 
dent, to be held on Monday evening, 
August 10, at the new Monterey Hotel, 
Asbury Park. The usual guest speaker 
will be omitted for the occasion and only 

routine business will be considered. 

It has been announced that State 
Agent S. R. Howard and his associates 
in New Jersey for the North British 
group have resigned as members of the 
organization. H. Greene, special 
agent for the National Fire in New Jer- 
sey, has been proposed as a member of 
the organization and his application will 
be voted upon at the meeting on Mon- 
day. The membership of the club is 
now well over the one hundred mark. 


D O you realize that in fashioning Custom-Tailored 


advertising that fits, it is necessary that a thor- 
ough research and study of Place, Personnel 
and Procedure be made—first? 


YOU do realize that the modern, diversified methods 


of our Advertising Department in arranging 
Personalized Appeals react strongly, dollar- 
wise, in direct-mail advertising. 


ooperation of our Advertising Department is 
at the disposal of our local agents—always all 
ways. 


























WHEN 
HOW 


may we cooperate? 

















P. S. Last year 25% more Local Agents used 35% more 
Business Building Literature. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








“Bill” Hecox Writes a Poem When in a 
Despondent Mood 

William H. Hecox of Nelson, Wards- 
worth & Alexander, Binghamton agents, 
wrote the following poem while lying in 
a hospital and feeling rather low. It 
was published in the Binghamton Sun: 

I don’t make friends as I used to do in 
the days of long ago. 

I make only acquaintances, as I am pass- 
ing to and fro. 

But they are just as dear to me; and I 
love to pal around, 

With either friends or acquaintances who 
are square right from the ground. 

I hate to acknowledge I’m slipping, but 
heavier grows the load 

As I tread the unknown pathway of 
Life’s mysterious road. 

I’ve passed my three score years and ten; 
the Bible says Life’s now labor, 

But I’ll not fall by the wayside as long 
as I have a good neighbor. 

Youth is a wonderful asset. 
boys and girls of today 

Give no thought whatever that but once 
they pass this way. 

Well, it’s the same old story, common 
enough you'll say; ‘ 

Ere long I’ll pass out of the picture; 
I’ve certainly had my day. 

I’ve had my share of Life’s pleasure; 
fun and good times galore; : 

I’d certainly hate to stick around until 
I became a bore. ‘ 

Yet when my time has come to go I'll 
leave without a regret 

Though it makes me sad when I pause 
and think how soon our friends 
forget. ao 

A lot of good philosophy from “Bill 
Hecox, a good fellow and one who has 
enjoyed life and who has a_host of 
friends all over this state. They will 
never forget him. 

x * * 
An Impulsive Merchant 

A few years ago I was walking down 
Broadway, Saratoga, on a Saturday af- 
ternoon, minding my own business and 
stopping once in a while to look at cars 
parked along the sidewalk when a man 
rushed out of a store and told me I 
would have to “take that car away.” I 
said that I wouldn’t do so and tried to 
explain that it wasn’t my car just be- 
cause I happened to be looking at it but 
he gave me no chance to say anything 
and kept on emitting a lot of noise, 
which got my goat. 

Therefore to help him bring the matter 
to the point I only said that I would not 
move that car. He called a policeman, 
who happened to be near by, and when 
the latter asked me why in Heaven’s 
name I wouldn’t, that gave me the soul- 
satisfying chance to tell both of them 
that as it wasn’t my car and that as I 
did not own any car in Saratoga or else- 
where I could not well tamper with the 
property of other people. The silly look 
on the merchant’s and policeman’s face 
fully repaid me for the interruption in 
my walk. 


But the 


* * * 


Solitude One Mile from Shore 

While standing on the Sagamore Hotel 
dock one afternoon in 1912, after a swim 
of about two miles to Dome Island and 
back, a guest of the hotel who had the 
reputation of being a bore and trying to 
horn in on anybody and anything ap- 
proached me and asked me why. I liked 
to swim so far from shore and a lot of 
other silly questions. He particularly 
asked me why so often I swam out about 


a mile and then went around in circles 
instead of coming back, I told him that 
when I was out about a mile or so, all 
alone in the beautifully clear water of 
Lake George nobody would butt in on 
me and annoy me with a lot of mouth- 
music, to spoil the effect the beautiful 
surroundings around me had. 
x * x 


The Easy Life of War 
My younger brother had been serving 
in the Marine Corps of the United States 
as sergeant-major for many years, when 
along came the Great War and he be- 
came a lieutenant, though he preferred 
remaining a non-commissioned officer. 
The declaration of war against Germany 
found him stationed at Guam, in the 
mid-Pacific Ocean, in charge of this 
small possession of the United States, 
part of the Marianne-Ladrone archipel- 
ago. A German gunboat entered the 
harbor one evening and this very fact 
indicated to my brother that the officers 
of the gunboat did not know that the 
United States was at war with Germany. 
He invited them to his headquarters for 
dinner, regaled them with good food and 
liquid refreshment, meanwhile having his 
orderlies remove all their “hardware of 
combat,” and they were all having a 
“bully” time when he announced at mid- 
night that war had been declared and 
that they and their ship would be in- 
terned. (Their ship had been surrep- 
titiously seized meanwhile.) 
wild scramble for side arms for a 
moment, then the futility of it dawned 
on all, and Lieutenant Hornbostel and 
the German officers sat down together 
again in peace and had more food and 
drink. Later some of these officers con- 
sidered it a piece of luck that things 
happened as they did and they spent 
many pleasant and carefree hours in this 
little Pacific paradise, while their coun- 
trymen and their adversaries were being 
sucked into the maw of that terrible ca- 
lamity and horror, called “civilized war- 
fare.” 
* * * 


Albany and Syracuse Developments 

“The Port of Albany!” This scheme 
had been in the minds of far-seeing Al- 
banians for over thirty years. Talked 
about, criticised, praised, pooh-poohed by 
champion pooh-poohers, who exist all 
over, when anything constructive is pro- 
posed, boosted by boosters, and anti- 
boosted by anti-boosters, this construc- 
tive piece of waterway engineering has 
now become an actuality. Ocean freight- 
ers are now unloading cargos of pulp- 
wood and other raw material at the new 
port, where formerly the passenger day 
and night boats had to slow up to nav- 
igate the shallow river, which has been 
properly deepened all the way to Hudson, 
N. Y., up to which point the Hudson has 
always been navigable to ocean boats. 

This deeping of the river and the con- 
struction of the Sacandaga River stor- 
age reservoir, built to regulate the flow 
of water at the headwaters of the Hud- 
son at Hadley, N. Y., and thus keep the 
depth of the river on an even basis the 
year round, were the two main factors 
in this large undertaking. The building 
of proper docks and storage facilities, 
now nearly completed, finished the job 
and great results are expected. Hooked 
up with the barge canal and good rail- 
road facilities the Port of Albany, in my 
opinion, has a very bright future. 

In contradistinction, let me say that 


when I first came to Syracuse the people 


were talking of getting the tracks of the 
N. Y. Central out of the streets of Syra- 
cuse. I told a friend at Syracuse re- 
cently that I did not expect to see a 
first class railroad station and trackage 
in Syracuse during my lifetime. It has 
taken thirty years for the railroad and 
the city to get together on a plan to 
remove the present trackage from the 
streets at level and to locate a proper 
site for a depot worthy of a city of 
nearly 200,000. It is true that the land 
has been bought and whole city blocks 
razed, but the building of the depot and 
removal of the tracks from the present 
location in the heart of the business sec- 
tion and then rerouting over the old 
West Shore right of way seem to drift 
along. At the present time with the 
length of the first class trains, you 
emerge from your train right out into a 
muddy street and have to play hide and 
go seek among the various trains and 
engines using the street as railroad yard, 
to get to the terminal platform, the trains 
being too long to be accommodated by a 
platform of the terminal built about 
thirty-six years ago, taking the place of 
an old frame depot and train shed that 
had served the village of Syracuse. 


* * * 


Excess Luggage 

It is a peculiar thing that men who 
never have traveled, when thinking up 
what they consider helps for traveling 
men invariably load up the traveling with 
a lot of extra cards or literature to carry 
in addition to what they already have 
to carry. There are cards to hand to 
telegraph companies to send telegrams 
collect, which telegrams local offices 
would send anyway for most anyone. 
There are introduction cards issued by 
hotels, cards for getting this or that, so 
that most traveling men today have to 
carry an extra brief case to accommo- 
date all this literature, which costs and 
wastes money, and is of no particular 
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use. I am not referring only to the in- 
surance business. All traveling men get 
a lot of this literature, which seldom is 
of any practical value. Anyway, the 
traveling man has to establish himself 
in the confidence of the men and insti- 
tutions he comes in contact with, or 
whose services and help he needs, and 
these cards of introduction do not nec- 
essarily aid him much. 
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Number of Earthquakes 
Each Year Reaches 4,000 


SOME OF SHOCKS IN PAST YEAR 





Geologists Say No Section Is Entirely 
Immune; Phoenix of Hartford Article; 
Recent World Catastrophes 





The Phoenix of Hartford is authority 
for the statement that there is an aver- 
age of 4,000 earthquakes annually. Dis- 
cussing the subject, that company says in 
its agency publication: 

“Of all the providential hazards con- 
fronting an underwriter, earthquake 
probably presents the most difficult prob- 
lem. There are several reasons why this 
is so. One is the apathetic attitude of 
the public towards the danger, making 
it hard to obtain a good geographical 
spread of liability. Another is the dif- 
ficulty of determining the possible dam- 
age to an individual risk, as so much 
depends upon integrity of construction 
and the foundation conditions. And still 
another is the knowledge that the earth- 
quakes of the past have been but puny 
demonstrations of the mighty forces con- 
stantly changing the earth’s profile and 
at the present time busily engaged in 
pushing up the Pacific while lowering 
the Atlantic Coast. 

Recent Catastrophes 


“Underwriting calls for a study of the 
effects of earthquake shocks on various 
types of construction. These are becom- 
ing easier to find as people and wealth 
congregate in cities. Recent catastrophes 
have indicated the possibility of tremen- 
dous earthquake losses. In February, 
1931, Napier and Hastings, New Zealand, 
were practically destroyed and in April, 
1931, Managua, Nicaragua, was devas- 
tated. 

“The world is said to average 4,000 
earthquakes annually. In spite of these 
the ordinary citizen of the United States 
evinces little interest in the possibility 
of earthquake in his home town, and 
usually associates the hazard with vol- 
canoes and nautch girls. Perhaps he also 
has some recollection of a disturbance 
in San Francisco but he will doubtless 
be surprised to know that this disaster 
would be relatively small if quakes equal 
to those that shook New Madrid, Mo., 
in 1811 and Cahrleston, S, C., in 1886 or 
Tokio in 1923, should occur in Boston, 
New York or Philadelphia today—and 
who can say they won't. 

“Geologists tell us no section of the 
United States is immune to earthquake 
disturbances. However, it is intimated 
that the probability of the earth’s crust 
being disturbed in some sections is great- 
er than in others. During the past year 
the Seismological Society has noted 
shocks in Portland, Me.; St. Louis, Mo., 
Quebec, Canada; McCall, Ida; and lit- 
erally hundreds of other places. While 
these occasional shocks may cause no 
great immediate damage, they are posi- 
tive indication of an instability in the 
earth’s crust that may manifest itself 
N amore awful catastrophe than any 
heretofore experienced. 

Handicaps of Fire Depariments 


“The underwriting problem would be 
much simpler could the probability of 
fre be divorced from that of earthquake. 
Unfortunately, it would seem there is 
Stave possibility of conflagration follow- 
ing earthquake. At least this was true 
m San Francisco; Tokio; Napier and 
Hastings, New Zealand; and Managua, 
\lCaragua, 

“Fire departments labor under a tre- 
mendous handicap at times of earth- 
quake. Falling buildings render the 
Streets impassable. Telephone and fire 
dlarm systems break down and alarms 
are delayed. The water supply is af- 
‘ected; mains are broken and hydrants 
idden under piles of debris. Fires, ordi- 
latily easy to control, spread unham- 
bered until they attain conflagration pro- 
Portions. Cities do well when they plan, 
‘8 some have, to marshall their forces 
‘gainst the event of a major disaster.” 


NEWARK’S NEW ALARM SYSTEM 





A Box on Alternate Corners; How Sys- 
tem Operates; Nearly Double Num- 
ber of Boxes 
The new system of sending fire alarms 
in the city of Newark went into effect 
last Saturday with 1,084 boxes instead 
of 693. The system has been planned 
to provide a box on alternate corners, 
although every corner has not a box as 
yet, but a number has been assigned. 
In the old system when an alarm came 
in with the number “5” it indicated that 
it was east of the Pennsylvania railroad, 
but with the new system the fire boxes 
send out four numbers, starting with the 
number of the battalion district, the city 
now being divided into five divisions. The 
second number of the alarm, if not above 


five, will be the division number. If 
the second number is “8” the battalion 
man will know it is a private institution 
and if the second number of “7” it will 
mean a private box in an industrial plant. 
The new system will also enable the fire- 
men to reach a given signal quicker than 
heretofore. 





D. OF C. DWELLING FORMS 

The Underwriters’ Association of the 
District of Columbia announces that the 
recommended Dwelling Form No. 1, con- 
taining the Standard Mortgagee or In- 
cumbrance Clause, is ready for free dis- 
tribution to agents. Dwelling Form No. 
2, without the Standard Mortgagee or 
Incumbrance Clause, is in the hands of 


printers. It will be ready for distribution 
about August 15. 


SECRETARY OF 3 COMPANIES 





Sun Insurance Office in Canada Pro- 
motes F. Elford Heyes, Well Known 
Insurance Man and Lacrosse Player 
Robert Lynch Stailing, Canadian man- 

ager of the Sun Insurance Office group, 

has announced that F. Elford Heyes, 
who has been secretary of the Imperial 

Insurance Office, has now been officially 

appointed secretary of the other three 

companies in the group: Sun, Patriotic 
and Planet. Mr. Heyes has been with the 

Sun group since leaving school in 1904. 

Like his father, the late Flem Heyes, 

he has been a great lacrosse player and 

for many years was one of the princi- 


pal members of the St. Simon’s lacrosse 
team in Toronto. 


...Writing all coverages 


but Life, writing with care, 


with zeal for the client’s in- 


terests, the alert agents of 


this fleet know they may be 


sure of company support. 
Fireman’s Fund, Home Fire 


& Marine and Occidental 


Insurance companies, the 


Fireman’s Fund and Occiden- 


tal Indemnity companies. . . 


SAN FRANCISCO 


NEW YORK CHICAGO BOSTON ATLANTA 
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Early Reinsurance Treaties 


(Continued from Page 26) 


well constructed as to make it difficult 
to believe that this was the first arrange- 
ment of its kind which had ever been 
concluded. If it were indeed the pioneer 
treaty we can but admire the ingenuity 
with which it was drawn up, seeing that 
its essential clauses would scarcely be 
out of place in a twentieth century con- 
tract. This treaty continued in force un- 
til the 7th February, 1824, when a new 
treaty was arranged between the same 
companies. This introduced a new fea- 
ture, in that certain reinsurances were 
to be obligatory on the Belgian Com- 
pany, but faculatative for the French 
company, that is to say, for those par- 
ticular risks an open cover was granted. 
First English Treaty 

“The first treaty we can find in which 
an English company is concerned was 
concluded in the year 1824 between La 
Nationale of Paris and the Imperial of 
London (now merged in the Alliance As- 
surance Company). The preliminary ne- 
gotiations were discussed at a meeting 
of the Board of La Nationale, held on 
9th March, 1824, and the arrangement 
was formally confirmed at a subsequent 
meeting on the 29th July following. No 
formal treaty was prepared, as the ar- 
rangement was clearly laid down in a 
letter written by La Nationale (which 
at that time was still known as the Com- 
pagnie Royale) on the 11th May, 1824, 
and replied to by the Imperial on the 
2lst of the same month. The following 
extract from La Nationale board minutes 
of the 29th July, 1824, throws an inter- 
esting light on the moral tone of the 
negotiations:—‘Le Conseil considerant 
que les conventions quilient les deux 
Compagnies se trouvent suffisamment 
par leur ’correspondance, Que d’ailleurs 
la bonne foi de la Compagnie de Londres 
ne permet point de supposer de sa part 
‘aucune infraction aux conventions con- 
clues entre les deux ’Compagnies.” (The 
3oard consider that the agreement be- 
tween the two companies is sufficiently 
established by their correspondence. Be- 
sides, the good faith of the London com- 
pany does not permit of the anticipation 





of any infringement on its part of the 
agreement concluded between the two 
companies.) 

“Bearing in mind that all this occurred 
only nine years after the Battle of Wa- 
terloo, it is significant of the high in- 
tegrity which characterises the business 
of insurance and reinsurance as_ prac- 
tised by its leading exponents. That the 
Imperial proved worthy of the trust re- 
posed in it, is evidenced by the fact that 
this treaty, as amplified and amended by 
subsequent contracts, has remained con- 
tinuously in force down to the present 
day—a remarkable example of longevity 
in a treaty contract. As there was no 
form ‘of treaty, the exact terms of the 
original arrangement are not available, 
but it appears that the gross risks of 
La Nationale able to be ceded to the 
Imperial amounted to Fes. 52,254,991, and 
these were surplus amounts mainly on 
industrial risks. The reinsurance com- 
mission was at a rate of 30%. No writ- 
ten record of this treaty is extant prior 
to January, 1864, in which year the Na- 
tionale concluded also a treaty with the 
Alliance. 

“A further attempt was made during 
the same year—1824—to conclude a fire 
reinsurance treaty, and we are indebted 
to Dr. Eberhard von Reininghaus, of the 
Wechselseitige Brandschaden and Janus 
Versicherungsanstalt, a mutual fire in- 
surance office of Vienna, for a record of 
those early negotiations. On the 9th 
August, 1834, a scheme was formulated 
by the Azienda Assicuratrice, of Trieste, 
to reinsure a certain share of the busi- 
ness of the Wechselsetige. The idea was 
that the business should be ceded at 
lower rates than those for the original 
policies, so that the Wechselseitige could 
be assured of a certain profit out of the 
transaction. The Azienda were prepared 
to accept up to thirty million kroner 
sums assured, at a rate of premium 25% 
below that of the Wechselseitige. It 
does not appear whether the proposal 
was ever completed, but, except as an 
item of interest in the growth of the 
treaty idea, the scheme is not of much 
historical value, for its proposed basis 
has never been subsequently adopted to 
any great extent in fire reinsurance.” 








LOSE $246,924,832 IN ASSETS 


Superintendent Van Schaick of New 
York Issues 1930 Figures of Fire and 
Marine Insurance Companies 
Superintendent Van Schaick has in 
press the first volume of the seventy- 
second report of the New York Depart- 
ment dealing with fire and marine com- 
panies, summarizing the 1930 statements. 
The aggregate business of 309 joint- 
stock and 75 mutual fire and marine 
companies authorized in New York State 
during 1930, and their condition at the 
end of that year, are summarized as 

follows: 


Assets, December 31 
Liabilities 
Capital 

Surplus 

Fire premium income 
Other premium income 
Total income 
Fire losses paid 
Other losses paid 

Total disbursements .. 
Fire risks written in year 
Other risks written in year 
Total in force end of year 





In addition to the above companies, 
nineteen Lloyds and inter-insurers asso- 
ciations show assets of $28,323,981; lia- 
bilities, $8,855,905 ; premium income, $10,- 
593,080; losses paid, $4,460,820. 

The estimate of a reliable authority 
gives total fire risks carried in the 
United States as 201 billion dollars. 

The total of fire premium received in 
New York State during 1930 joint-stock 
and mutual companies was $94,004,489; 
fire losses incurred, $45,744,011. 


BACK FROM SOUTHERN TOUR 
Ernest A. Davis, head of the automo- 
bile department at the home office of 
the American of Newark, has returned 
from a tour of the state of Louisiana, 
where he visited a number of agencies 
of the company, 





SHANGHAI EXCHANGE 
The proposed Insurance Exchange in 
Shanghai, China, has begun operations. 
It is chiefly used for the placing of re- 
insurance. 





Gain or Loss for 
Aggregates for 1930 the Year 


uid $2,633,724,081 — $246,924,832 
ee 1,247,022,889 


88,367,161 


epese 423,757,033 + 12,554,755 
erie 962,944,159 — 171,112,426 
stb iwie ele 714,740,222 — 78,318,083 
emakes 265,327,958 od 23,666,315 
Sine sree 1,178,838,230 — 244,432,924 
Siena 380,378,513 + 32,534,106 
porate 132,512,121 + 9,390,330 
aiat@up iar 1,235,735,798 + 64,410,211 
Swipes 180,491,200,546 — 6,285,404,017 
esa 167,509,318,210 —32,151,184,756 
pixie 241,656,295,921 + 855,596,258 





_WITH ROYAL 48 YEARS 

J. H. Labelle, manager for Canada for 
the Royal, Queen and Newark Fire and 
president of the Hudson Bay Insurance 
Co. and also of the Pioneer, was re- 
cently elected vice-president for the 
province of Quebec of the Canadian Fire 
Underwriters Association. He has been 
with the Royal for forty-eight years and 
is 63 years of age. 
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German Marine Insurance In 1930 


Generally speaking the year 1930 in 
German marine insurance has been a 
little more favorable than the preceding 
years though results leave still much to 


be desired. The two chief disasters were 
the total loss of the S. S. Monte Cer- 
vantes of the Hamburg-South American 
Line and the damage to the S. S. 
Muenchen of the North German Lloyd 
in the New York Harbor. 

Volume was very much reduced due to 
the fact that the export business had 
greatly suffered and that values had been 
reduced. Imports into Germany are 
hardly ever insured in German companies 
and German exports are frequently in- 
sured by the consignee who finds cheaper 
rates in foreign countries. German un- 
derwriters have profited from the bad 
experience of past years and are ex- 
tremely conservative in their methods. 
It is very difficult to place a hazardous 
risk in the German market. The ware- 
house risk has been practically eliminat- 
ed from the German policies. Competi- 
tion was less severe, because the collapse 
of the Frankfort General and Asseku- 
ranz Union as well as the formation of 
new concerns has eliminated a number 
of companies; some Hamburg brokers 
are of the opinion that new companies 
are needed to provide more competition. 
Foreign companies may write marine 


business in Germany without license and 
Lloyds London do an extensive business 
but have lost money. Lloyds require as 
a rule a 10% to 20% participation of a 
German company in all the risks they 
write and make the German company 
the leading company of the underwriting 
group. 

The Hamburg and Bremen business 
has given poor results; the reputation of 
Hamburg as a marine insurance market 
has greatly suffered by the collapse of 
the Assekuranz Union. Hull business was 
poor; inland marine business was writ- 
ten on a limited scale. River premiums 
are still too low to bring profitable re- 
sults. = 

The transatlantic business has gener- 
ally brought poor results, especially for 
South America, where Colombia is con- 
sidered as the most unfavorable country. 
The economic depression, from which all 
South American countries suffer, has 
much to do with these results. Also, the 
failures of the Frankfort General and 
Assekuranz Union have affected the con- 
fidence in German insurance and it will 
take years to reestablish the previous 
reputation. German commerce and in- 
dustry suffer from the tribute payments, 
high taxation and social burdens, and un- 
til these handicaps have been removed 
there is no prospect of a fundamental 
change in affairs. 








LORD READING VICE-CHAIRMAN 





Famous Administrator and Lawyer Has 
Position with London & Lanca- 
shire; Other Appointments 
F. W. Pascoe Rutter has been re- 
elected chairman of the London & Lan- 
cashire Insurance Co., and C. G. Hamil- 
ton, having expressed the desire to re- 
linquish the deputy-chairmanship, has 
been succeeded by the Marquis of Read- 
ing, former Viceroy of India, Mr. Ham- 
ilton continues a director of the com- 

pany. 
Several other interesting appointments 
have just been announced by the Eagle 


Star & British Dominions and the Royal 
Exchange. 


The Earl of Athlone has rejoined the 
board of the Eagle Star and British Do- 


minions Insurance Company on the com- . 


pletion of his extended term as Gover- 
nor-General of the Union of South 
Africa. 

The Court of Directors of the Royal 
Exchange Assurance announces the fol- 
lowing appointments:—Mr. Alexander 
MacDonald (formerly general manager 
of the Canadian branch of the corpora- 
tion and now joint secretary at the head 
office) to be general manager of the cor- 
Poration in succession to the late Mr. R. 
Connew, Mr. E. de M. Rudolf (at pres- 
ent joint secretary) to be joint manager 
and secretary, and Mr. A. E. Phelps 
(at present manager of the West-end 
branch) to be joint manager. 





WITHDRAWS FROM ST. LOUIS 


The Union Automobile Insurance Co. 
of Los Angeles has withdrawn from the 
St. Louis field due to unfavorable loss 
€xperience. Other companies which have 
withdrawn from St. Louis are Georgia 
Casualty, Federal Auto Insurance Co. 
and Ohio Casualty. 





AVIATION INSURANCE THESIS 


The Insurance Institute of America has 
Published and circulated the thesis on 
Aviation Insurance,” written by Leon- 
ard H. Axe, assistant professor of busi- 
hess law, University of Kansas. 


ISTITUTO NOW UNDER ONE HEAD 





Board of Italian Governmental Life Con- 
cern Is Replaced; Istituto Had 
Favorable 1930 

The board of the Istituto Nazionale 
delle Assecurazioni of Rome has been 
replaced by royal decree by a Royal 
Commissary in the person of Senator 


Bevione. This measure is justified by 
the government by the fact that the 
enormous extension of the Istituto’s 


business made a change necessary. 

The Istituto is the former government 

monopoly in insurance; while it is now 
in free competition with private enter- 
prise it has a preferred position in life 
insurance in that all private life compa- 
nies must cede to it a fixed share of 
their business. 
_ Mussolini has expressed himself as be- 
ing highly gratified with the results of 
the Istituto for 1930. The Istituto spe- 
cializes in small policies and has done 
much to spread the idea of insurance 
among Italians, by which private insur- 
ance has gained together with the gov- 
ernment institute. The figures for 1930 
exceed 1929 by 600 million lire and the 
total in force is now in excess of 11 
billion lire. Cancellations and lapses 
have been greatly reduced. 


561 Ships Broken Up 
In 1930; 672 Year Before 


NEW LLOYD’S” REGISTER OUT 





Tonnage of Ships of More Than 100 
Tons Was 70,131,000 Last Year; 
Comparative Figures 





The new edition of Lloyd’s Register, 
which has just been published, gives some 
extremely interesting facts concerning 
the mercantile fleets of the world. 

Eliminating small craft of less than 
100 tons, the Register reveals that there 
are no less than 70,131,000 gross tons 
of shipping owned throughout the world. 

The net increase during the past year 
is stated to be 523,396 tons. This is 
the lowest increase recorded for very 
many years. During the previous twelve 
months the increase of the gross ton- 
nage was no less than 1,533,332. 

Decline of Tonnage 

During the period now under review, 
steamship tonnage declined by 636,099 
tons, and sailing ships showed a further 
decrease of 175,601 tons. It is an in- 
teresting commentary on the change over 
from coal to oil fuel by most large own- 
ers, that while steamship tonnage de- 
clined, motor ship tonnage increased by 
1,335,096 tons. 

Great Britain and her Dominions hold 
the premier position as the largest mer- 
cantile nation, but the United States is 
making headway and is rapidly decreas- 
ing the old country’s lead. 

The British Empire owns 23,128,000 
gross tons of shipping. Including both 
her fleets on the sea and on her inland 
waters, the gross tonnage owned by the 
United States is 12,794,000 tons. 

Relative Strength 

Not the least striking fact revealed 
by the figures quoted in the new Regis- 
ter is the remarkable progress being 
made by America. Since 1914 her mer- 
cantile fleet has increased by 8,507,000 
gross tons, while the British Empire has 
only added a matter of 2,604,000 tons. 

The only country whose tonnage is 
below the figures of 1914 is Germany. 
Her total tonnage is 4,226,000, this figure 
being a decrease of 909,900 tons since 
1914. 

An interesting table has been compiled 
showing the relative strength of the mer- 
cantile navies of the world. Britain 
heads the table with 29.4%. The second 
place is held by the United States with 
a percentage of 15.1%. Japan has the 
next largest fleet with 6.2%, with Ger- 
many very close at her heels with 6.1%. 

During the year 561 ships of 1,232,521 
tons were broken up, as compared with 
672 vessels of 1,458,665 last year. The 
average wastage does not exceed 2% 
of the total tonnage owned. 


ELECTED TO YORKSHIRE BOARD 
Lord Irwin, former Viceroy of India, 
has been elected to a seat on the head 
office board of the Yorkshire Insurance 
Co., under the chairmanship of Sir James 
Hamilton. 





APPLETON & COX, Inc. 


8 South William Street, New York 





AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York 


Admitted Assets, $6,565,762.78 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $13,257,460.31 
Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,387,252.42 





WRITE FOR OUR AGENCY PROPOSITION 





Insurance Advertising 
Reviewed in Pamphlet 


AS SEEN BY PUBLISHERS’ ASS’N 





Bureau of Advertising Issues A Memo- 
randum on Subject; Tells of Space 
Purchased by National Board 





The Bureau of Advertising, American 
Newspaper Publishers’ Association, has 
issued a memorandum in which the sub- 
ject is discussed: “Does Insurance Need 
Advertising’s Friendly Aid?” 

The memorandum traces the birth and 
development of insurance in this coun- 
try; cites the long career of the Insur- 
ance Co. of North America, chartered 
in 1794, and tells of various advertising 
activities in the insurance business. 

After outlining what has been done 
in co-operative advertising in life insur- 
ance the memorandum says: 

“Just as the Life Insurance Sales Re- 
search Bureau, representing the life in- 
surance industry, has realized the need 
for co-operative advertising among life 
insurance companies, so did various lead- 
ers among fire insurance executives ar- 
rive at a similar conclusion several years 
ago. 

The Start in 1926 

“No definite effort was made along 
these lines until 1926, when Charles H. 
Holland, president of the Independence 
Fire and Independence Indemnity, with 
a group of other fire insurance execu- 
tives, assumed leadership in advocating 
a national newspaper campaign. The Bu- 
reau of Advertising was invited to aid 
in this campaign and gladly responded. 
Through the co-operation of the Bureau’s 
membership, local agents and underwrit- 
ers were contacted and interested in the 
plan. These combined efforts were re- 
warded in 1928 when the Committee on 
Public Relations of the National Board 
of Fire Underwriters recommended an 
expenditure of $100,000 for a test adver- 
tising campaign in the newspapers of five 
states. How this test campaign proved 
so successful that more newspapers were 
added until now the advertising appears 
in every English language daily newspa- 
per in the United States is explained in 
another section of this bulletin.” 

In discussing the need for newspaper 
space by the insurance business the bul- 
letin continues: 

“Nearly every one is a prospect for 
some kind of insurance. The daily news- 
paper reaches every one who can read, 
for every person who reads at all reads 
a newspaper. If certain groups are the 
targets of advertising appeal those groups 
will read the advertising.” 


COMPANY’S VALUED CAR FORM 

The Liberty Fire Insurance Co., Louis- 
ville, under date of July 17, sent a letter 
to its auto policy holders, regarding a 
more liberal plan of fire, theft and tor- 
nado coverage on automobiles. It was 
stated that starting that date it would 
pay the full amount of insurance carried 
on a car at time if destroyed by fire, or 
stolen and not recovered, and in case of 
partial loss to make such replacement of 
settlement to place car in the same con- 
dition as before loss or damage, without 
figuring any depreciation thereon for, 
age, whatsoever, also up to the full 
amount of the insurance granted under 
the policy, and at no increase in rates. 
In other words, the company is offering 
a valued form of policy, value of which 
will remain in force during the period 
the policy is written for. 








EXTEND F. H. ROSS FACILITIES 

The F. H. Ross Agency of New York 
which handles fire and allied lines in this 
territory for the Monarch Fire of Cleve- 
land has now been appointed agent of 
that company for country-wide risks and 
has full binding facilities. 





The insurance commissioners have 
been promised by the Multomah Hotel, 
Portland, Ore., rooms with bath from 
$2.50 a day up during their convention 
September 14, 15. 16. 
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CASUALTY AND SURETY 











Beha Confers With 
Chicago Managers 


ON NEW apiece ASS’N 
Final Approval on Constitution Awaited; 
Its Executive Secretary Would Be 
Nat’l Bureau’s ie Manager 


James A. Beha, general manager and 
counsel of the National Bureau of Cas- 
ualty & Surety Underwriters, spent two 
days in Chicago this week conferring 
with managers there on the setup of 
new acquisition cost organization there 
which will probably be known as_ th 


Chicago Casualty Acquisition Cost Con- 


JAMES A. BEHA 

trol. The proposed constitution and by- 
laws of this body have received home 
office executive consider: ation within the 
past few weeks and await fin " approval. 

Chairman Beha is anxious a the 
Chicago Casualty Acquisition Cost Con- 
trol get under way as soon as_ possible 
with the objective in view of promoting 
co-operation among Chicago represent- 


atives of stock companies writing busi- 
ness in Cook County on commission and 
agency matters. The organization, it is 
planned, will administer the rules of the 
acquisition cost conference, receive com- 
plaints of rule violations and make the 
necessary investigation into these com- 
plaints. Such penalties as ramon sibs 
proper will be imposed after ascertaining 
violations. 

The administration of the 
ization is to be vested in 
vice-chairman, and an 
tary who will be the Chicago branch 
manager of the National Bureau of Cas- 
ualty & Surety Underwriters. There 
will also be a governing committee which 
will have the final word on acquisition 
violations, also an arbitration board. 


new organ- 
a chairman and 
executive secre- 


CONSIDER BAIL BOND POOL 

A bail bond pool is being contemplated 
by the Surety Underwriters’ Association 
of Chicago, 





George Jackson Named 
Agency Superintendent 


CONSOLIDATED INDEMNITY POST 








Succeeding E. A. Luther, Resigned, His 
Promotion Is Well Earned; In the 
Business Fifteen Years 





In recognition of his good work in 
the agency division of the Consolidated 
Indemnity & Insurance Co., George Jack- 
son, who has been with the company al- 
most since its inception, has been ap- 
pointed superintendent of agencies suc- 
ceeding E, A. Luther, resigned. Mr. 
Jackson recently completed a six weeks’ 
field trip to the Pacific Coast, during 
which time he covered a lot of territory 
using airplane transportation to the ex- 
tent of about twenty-five hours of flying. 
He changed the Consolidated’s set-up in 
California to a state agency basis and 
made similar changes in other coast 
States and in the mid-west. The Kansas 
City branch office, for example, was dis- 
continued and Missouri business divided 
among the ten general agents already 
in the state who will report to Manager 
C. M. Randall in Chicago. A _ general 
iwency appointment is expected in Des 
Moines in place of the former branch 
office there, 

Highspots in Jackson’s Career 
business about fifteen 
years ago, Mr. Jackson’s first connection 
was with the Royal Indemnity as_ pri- 
vate secretary to Charles F. Frizzell, then 
an official of the company. Later he 
served as secretary to Charles H. Hol- 
land before the latter left the Royal to 
head the Independence Indemnity. Desir- 
ing a taste of underwriting work, he se- 
cured a transfer to that department and 
followed it up by learning the ins and 
outs of production work. In all Mr. 
Jackson spent ten years with the Royal 
Indemnity. 

When the Consolidated Indemnity be- 
gan business in November, 1928, James 
W. Brushwood, agency vice-president, 
selected Mr. Jackson as his assistant and 
in this capacity he performed capably 
in both home office and field activities. 
Upon the reorganization of the company 
early this year Mr. Jackson was elect- 
ed assistant secretary. 


Entering the 





NO LONGER WITH COMPANY 





Vice-President W. A. Nunlist and Engi- 
neer J. J. Cunningham Leave Con- 
solidated Indemnity Posts 

William A. Nunlist, vice-president of 
the Consolidated Indemnity & Insurance 
Co. practically since its inception. in 
charge of bonding lines, and John J. 
Cunningham, surety engineer, have dis- 
continued their connection with the com- 
pany as of July 31. They are both well 
known in their respective lines, Mr. Nun- 
list having had a wealth of experience 
as a fidelity and surety underwriter and 
Mr. Cunningham in the engineering di- 
vision. 





WITHDRAW BAIL BOND RATE 
The Towner Rating Bureau has ad- 
vised subscribers that the recent increase 
in criminal bail bond rates. has been 
withdrawn. 




















Gonna ccident 


FIRE AND LIFE 


ASSURANCE CORPORATION, Ltd. 


re RICHARDSON, United States Manager 


GENERAL BUILDING - 4T! & WALNUT STS. 
PHILADELPHIA 

















Had No Motor Truck 
Accident In Decade 


TWO MEN GET CERTIFICATES 








General Accident Presents Safety Merit 
Honor to George Weir and Joseph 
Alcorn of Autocar Co. 





George Weir of Ardmore and Joseph 
Aleorn of Narberth (Philadelphia sub- 
urbs), both employes of the Autocar Co., 
have just been presented Safety Merit 
certificates by the General Accident. 
These certificates are presented onlv to 
men who have driven motor trucks for 
ten years without an accident of any 
kind. Needless to say, such presentations 
are infrequent. 

Mr. Weir has been an employe of the 
Autocar Co. since June 27, 1910, and has 
been driving Autocar trucks steadily both 
locally and over long distances for twen- 
ty-one years. The records back to 1921 
show that during that decade he has had 
no accidents whatsoever. 

Mr. Alcorn has been an employe of 
the Autocar Co. since August, 1918, and 
drives Autocar trucks principally for 
short hauls and for occasional delivery 
work. He also has never had any acci- 
dents of any kind. 

There are eleven Autocar delivery driv- 
ers working under the supervision of 
Harry Michell and the records indicate 
that for the year ending July 1, 1931, 
they covered approximately 220, 000 miles 
with only one slight property damage 
accident which occurred inside the lim- 
its of the Autocar plant in Ardmore. 





REPLACES CHANDLER 


The Employers’ Liability has appoint- 


ed H. F. MacLachlan as assistant resi- 
dent manager in Chicago succeeding 
Frank M. Chandler, resigned. Mr. Mac- 


Lachlan was formerly Cook County man- 
ager of the Royal Indemnity and has had 
a substantial background of diversified 
experience in the mid-west territory with 
several companies. 





NEW POST FOR G. H. McKELVEY 

George H. McKelvey, well known in 
casualty production circles in Newark, N. 
J., has been selected by the Concord 
Casualty & Surety as manager of its 
Newark branch office. For the past five 
vears Mr. McKelvey has been with the 
Bankers Indemnity as superintendent of 
production. 


OPPOSITION TO NEW RATES 





Depository Bond Increases Frowned on 
by Some Companies at Towner 
Bureau Meeting 

Company opposition to the recently in- 
creased depository bond rates developed 
at a Towner Rating Bureau meeting a 
week ago which may result in a reduc- 
tion in the increases now in effect on 
new and renewal business in this line. 
After prolonged discussion during which 
it was pointed out that the revisions may 
have the effect of discouraging bank of- 
ficials from taking the needed protection, 
and making it more difficult for deposi- 
tory bonds on good risks to be sold, it 
was decided to take under advisement 
the arguments against the present higher 
rates. 

Considerable importance was attached 
to the fact that public official bonds will 
not be so easily underwritten because 
such officials will be unable to get de- 
pository bonds. Thus, it was pointed out, 
the company will have to assume under 
their public official bonds the depository 
liability without getting any correspond- 
ing premium. 





ARTHUR BYRNE’S NEW POST 





Heads Metropolitan N. Y. Claim Depart- 
ment of Constitution Indemnity; 
Entered the Business in 1913 


Arthur Byrne is now settled in his 
new post as superintendent of the claim 
department 'for the Constitution Indem- 
nity in metropolitan New York territory, 
an appointment necessitated by the in- 
creasing volume of casualty and «surety 
lines now being written and serviced by 
the New York City branch of this com- 
pany. 

Entering the claim end of the business 
in 1913, Mr. Byrne was first with the 
Brooklyn Rapid Transit Co., then with 
the Standard Accident after his World 
War service and later with the Royal 
Indemnity. He has also served as claim 
department superintendent of both the 
Commercial Casualty and Metropolitan 
Casualty of the Firemen’s of Newark 
fleet. 





QUARTERLY DIVIDEND 


The directorate of the United States 
F. & G. has declared a quarterly divi- 
denl of 24%% or twenty-five cents a 
share, payable August 15 to stockhold- 
crs of record July 31. 





GUARDIAN LIFE 





Established 1860 Under the Laws of the State of New York 





17-23 John Street, New York 
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Inspection of Autos 
Mental Safety Spur 


PENNSYLVANIA OFFICIAL’S TALK 





On Travelers Radio Program; A. A. A. 
Vice-President, Another Speaker, Ap- 
peals for Personal Sense of Duty 





Any means which can be legally used 
by a state for automobile safety educa- 
tion is justified if it does nothing more 
than periodically attract the attention of 
motorists to those factors in their cars 
which may be potential accident hazards 
or may become contributory causes to 
accidents, Benjamin G. Eynon, motor ve- 
hicle commissioner of Pennsylvania, said 
in a talk over the Travelers radio sta- 
tion, WTIC, during one of the weekly 
safety programs arranged by the com- 
pany. 

Granting that a comparatively small 
percentage of automobile accidents are 
the result of mechanical safety imperfec- 
tions, Mr. Eynon said, “if we are able 
to start the driver thinking ‘about his 
own or other people’s saféty we may be 
able to bring him to the realization of 
the humanitarian aspect of a situation 
which is fast becoming serious.” He ex- 
pressed the opinion that the three in- 
spection campaigns conducted in Penn- 
sylvania have justified themselves if for 
no other reason than to bring home to 
automobile owners and drivers the ne- 
cessity for periodical examination of their 
equipment. 

Good Results of Campaign 

An analysis of state reports for the 
first five months of 1930, following closely 
the 1929 inspection campaign, showed a 
decrease of fifty-five fatalities over the 
same period in 1929, he declared. An 
analysis of the reports submitted during 
November of last year, following the 
inspection campaign, showed a substan- 
tial reduction from the totals reported 
for the month of October of last year 
and November of 1929, it was asserted. 
He also said that in the first three 
months of this year there was a total 
of 596 fewer accidents than during the 
corresponding period of 1930. 

Commissioner Eynon pointed out that 
the figures show that no matter what 
agency may be responsible, Pennsylva- 
nia is making progress so far as auto- 
mobile traffic accidents are concerned, 
and any means which contributes to the 
result, he added, is justified in view of 
the seriousness of the traffic accident 
situation both in Pennsylvania and in the 
country at large. 

Two-Thirds of Headlights Corrected 

In the compulsory inspection campaign 
conducted by the Pennsylvania bureau 
of motor vehicles from September 15 to 
October 31 of last year, a total of 1,526,- 
429 vehicles were inspected, it was de- 
clared. Mr. Eynon said that repairs or 
adjustment of the brakes were required 
by 30% of the cars inspected and that 
practically two-thirds of the headlights 
examined needed adjustment. 

Public sentiment in Pennsylvania has 
so favored the idea of inspections, it was 
brought out by Mr. Eynon, that the last 
legislature amended the Pennsylvania 
Vehicle Code, making necessary begin- 
ning with January 1, 1933, evidence of 
Inspection and mechanical fitness as a 
prerequisite to registration following the 
transfer of ownership of a used vehicle. 
A. A. A. Official on Peril of Fatalism 

In a previous talk in the Travelers 
series the appeal was made by Ernest 
H. Smith, executive vice-president of the 
American Automobile Association, that 
the public stop thinking of the automo- 
bile as the cause for the mounting tol! 
of highway fatalities and to think in 
terms of personal responsibility for its 
safe operation. Said Mr. Smith: 


. “The attitude of fatalism and unthink- 
ing indifference must be renounced. We 
Must cease thinking of the automobile 


as the causative force behind the wastage 
and realize once and for all that the in- 
telligence that brought it into being is 
responsible and that this intelligence can 
be so controlled and directed as to bring 
about the use of the motor vehicle with 
safety. 

“Up until recently,” he continued, “the 
very general practice was to attempt to 
secure safety by legislating for the en- 
gine, rather than for the person behind 
the wheel. We are gradually beginning 
to realize that the placement of indi- 
vidual and personal responsibility at the 
wheel of every motor vehicle is by far 
the most important of our objectives, and 
that the major national effort must be 
directed along this line. 

“Organized and systematic education 
can do a great deal to inculcate a sense 
of responsibility. But education must be 
buttressed by universal laws that’ will 
force responsibility on that element, 
namely, the reckless minority that is not 
amenable to education. 

“Such laws have been developed. They 
are based on the sound theory that. the 
use of the street and highway is not an 
inherent birthright, but a privilege, abuse 
of which will lead to its speedy revoca- 
tion. I refer to a universal drivers’ li- 
cense law with mandatory examination 
and to a safety-responsibility law along 


FOR RESPONSIBILITY BILL 





Missouri Deputy Commissioner Holland 
Warns Against Compulsory Insur- 
ance in Radio Speech 
A warning against compulsory automo- 
bile liability insurance was broadcast by 
Deputy Insurance Commissioner Joseph 
F. Holland of Missouri in a radio talk 
over station KMOX, St. Louis, in the St. 

Louis Community Forum program. 

Compulsory insurance, as in Massachu- 
setts, has resulted in higher rates, in- 
creased litigation and some collusion, de- 
clared Mr. Holland. Furthermore it has 
failed to reduce the number of automo- 
bile accidents. 

Mr. Holland praised the financial re- 
sponsibility law now in effect in so many 
states. “This law escapes putting the 
state into the insurance business and still 
reserves to the individual his own avenue 
of meeting the requirements of the re- 
sponsibility statute,” he said. 





the lines of the model bill developed by 
the A. A. A. National Committee of Sev- 
enteen two and a half years ago, and al- 
ready in effect in whole or in part in 
some twenty states and in several Prov- 
inces of Canada.” 
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W. E. CLARK A. & H. MANAGER 


W. E. Clark has been named accident 








and health manager in the Eastern de- 
partment of the Fireman’s Fund Indem- 
nity. He has spent more than twenty 
years in the business, twelve of which 
were with the Aetna Life in its home 
office. 





ENTERED IN COLORADO 
The Public Indemnity has been entered 
in Colorado, naming W. C. Skinner of 
the Colorado Insurance Agency Co. as 
general agent. 
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Van Schaick Approves 
Compensation Increase 


WILL RAISE MANUAL RATES 13% 





N. Y. Superintendent Makes Clear That 
4.7% Emergency Factor Is Subject 
to Revision 





Superintendent of Insurance George S. 
Van Schaick of New York State on Tues- 
day gave recognition to the emergency 
need for an increase in workmen’s com- 
pensation rates in this state by approv- 
ing the 15% average increase recommend- 
ed by the Compensation Insurance Rat- 
ing Board at a hearing before him last 
week. The Superintendent held that the 
revised rate schedule proposed become 
effective on all new and renewal business 
on and after September 1, At the same 
time he made clear that the emergency 
factor of this increase, namely, 4.7%, be 
regarded solely as an emergency in- 
crease, subject to revision as soon as 
experience throws more light on the 
problem. 

Carefully going over the data submitted 
at the hearing, Superintendent Van 
Schaick had the following comments to 
make in rendering his decision: “A re- 
view of the application of the Compen- 
sation Insurance Rating Board indicates 
that the increase is to be distributed over 
the three industrial groups in the follow- 
ing ratios: Manufacturing, 17%; Con- 
tracting, 9%; All other, 13%. 

Appreciates Inadequacy of Revenues 

“These increases produce an average 
increase in manual rates of 13% and are 
supplemented by a modification in the 
experience rating plan, which will have 
the effect of increasing the premiums 
collectible, by 2%, making the total 
change requested an increase of 15%. 
The increase requested is in addition to 
the average increase of 10.3% granted 
effective January 1, 1931, at which time 
the contracting classification received a 
greater increase in rates than the manu- 
facturing classification. 

“The present increase in rates request- 
ed is made up of 6.7%, representing in- 
creases in indemnity and medical losses 
reflected by the experience of policy year 
1929, with a proper loading for expens- 
es; a further increase of 3.6% to pro- 
vide for the steadily mounting cost of 
medical treatment for injured workmen; 
and lastly, an emergency loading factor 
of 4.7% to provide for an anticipated 
deficiency in premium income. This 
emergency is contributed to by part-time 
employment, wage scale reductions not 
reflected in the statistics upon which the 
present rates are based, and the in- 
creased mechanization of industry. 

“That the insurance companies fur- 
nishing workmen’s compensation insur- 
ance are confronted with a serious prob- 
lem through inadequate revenues, there 
can be no doubt. To make compulsory 
insurance effective the carriers must be 
kept financially sound. The insurance 
companies furnishing this coverage on 
the stock insurance plan and the mutual 
insurance plan are joined by the repre- 
sentative of the State Insurance Fund 
in advocating the increase in rates. 

“Under section 67 of the insurance law 
the Superintendent of Insurance is re- 
quired to approve workmen’s compensa- 
tion insurance rates as to adequacy. This 
is not, however, the sole problem with 
which the Superintendent of Insurance 
is confronted. Under section 141 (b) of 
the insurance law it is provided that the 
schedules, rules and methods employed 
in computing the rates charged for in- 
surance shall be reasonable... The neces- 
sity for keeping workmen’s compensation 
rates from being advanced to an unrea- 
sonable level is particularly important as 
workmen’s compensation insurance is 
compulsory. 

Urges Economies in Company Operation 

“At the present time the industries of 
this state are laboring under heavy bur- 
dens as a result of economic conditions 
that have existed for almust two years. 


While companies furnishing workmen’s 
compensation insurance under present 
conditions are confronted with a drain 
on their resources which may properly 
call for an increase in rates as requested, 
they should do everything in their power 
to reduce the drain on their premium in- 
come resulting from commissions and ad- 
ministration expenses. At the National 
Convention of Insurance Commissioners 
held at Chicago in June of this year it 
was the sense of the Convention, as indi- 
cated by a resolution there adopted, that 
the insurance companies exert every ef- 
fort to bring about further economies in 
the operation of their business.” 

The Superintendent’s final point was 
that “through the proper exercise of rigid 
economy in the conduct of the work- 
men’s compensation business, together 
with a strict review of classifications and 
payroll records of their assureds, to the 
end that such assureds are properly clas- 
sified and required to pay the proper 
rate of premium on their full payrolls, 
sufficient additional revenues and savings 
should result to enable the insurance 
companies to overcome the emergency 
— of 4.7% allowed in the new sched- 
ule. 





NEW GARAGE PAYROLL RATES 





National Bureau’s New Schedule for P.L. 
and P.D. Countrywide Shows 
Upward Rate Trend 

Revised schedules of automobile garage 
public liability and property damage pay- 
roll rates for the entire country, exclud- 
ing Massachusetts, Texas, Wisconsin and 
New Hampshire, have been promulgated 
by the National Bureau of Casualty & 
Surety Underwriters, effective August 3. 
Following the trend shown in automobile 
public liability and property damage re- 
visions, due to bad experience, hereto- 
fore made public, the rates are mainly 
upward. There are also several changes 
in rules and classifications. The minimum 
premiums covering automobile repair 
shops and sales agencies have also been 
increased as unfavorable experience has 
been shown in small garages subject to 
minimum premiums, 

The rules covering garages, repair 
shops and sales agencies have been re- 
vised, the most important revision per- 
mitting coverage for the operation of 
automobile lifts used in lifting automo- 
biles for greasing or repairs under a ga- 
rage policy without increased charge. 
Formerly these lifts were classified as 
elevators and required an additional pre- 
mium. Another change permits extend- 
ing garage policies to cover one or more 
additional named assureds who have a 
financial interest in the operation of the 
garage, for an additional premium. 

The rule governing the application of 
payroll rates now provides that salaries 
of executive officers, proprietors and co- 
partners whose duties require exposure 


to the hazards of the business shall be. 


included at a fixed amount of $2,000 a 
year. Formerly, the premium rate was 
computed on the basis of actual remu- 
neration not in excess of $2,000. At the 
same time it is announced the list of 
private passenger automobiles has been 
revised to include new makes and models 
announced by the manufacturers in the 
last few weeks. 





TENN. APPROVES INCREASE 

The Tennessee department of insur- 
ance and banking has approved a flat 
increase of 5.9% in workmen’s compen- 
sation rates effective on new and renew- 
al business as of September 1, 1931. This 
increase was filed as part of the country- 
wide emergency program of the National 
Council on Compensation Insurance. 


NEW POST FOR G. C. KAISER 


George C. Kaiser has joined the bond- 
ing department in the metropolitan office 
of the Fidelity & Casualty. Well known 
in local casualty circles, he was for a 
number of years New York City mana- 
ger of the New York Indemnity. 





Ending The Public Indifference 
To Automobile Accident Tragedies 


The great problem in fighting automo- 
bile accidents is to break through the 
indifference of the American people to 
the subject, according to the Travelers. 


This indifference was well illustrated by 
a true story told by Marlen E. Pew, 
editor of Editor & Publisher, talking re- 
cently over the Travelers radio station 
WTIC in its automohile accident pre- 
vention series. He related: 

Not long ago a family of some wealth, 
living in an eastern suburban district, 
were in a flutter of excitement because 
several city guests who had been invited 
to dine had not appeared at the appoint- 
ed hour. The hostess was indignant be- 
cause of cooling dishes and the man of 
the house paced the floor nervously. Fi- 
nally, nearly an hour late, two automo- 
biles rolled up and, discharged a half 
dozen guests. They apologetically ex- 
plained that three automobiles had 
crashed on the road, blocking it, and 
that after an impatient wait it had been 
decided to detour with consequent delay. 

The hostess gractously forgave the in- 
cident and presently the party was gaily 
in progress, but with two seats at .the 
table empty. A young engaged couple, 
the girl a near relative of the hostess 
and two guests, had not appeared. No 
alarm for their safety was expressed. 
The festivities were not dampened by 


any talk concerning the accident on the 
road—indeed, not one of the guests 
knew whether any person had been in- 
jured. All were intent upon the dinner. 
The bridge party that followed the din- 
ner was in progress when the host was 
disturbed by a telephone call. A police 
official in a neighboring town asked for 
information which might lead to the 
identification of a girl who had been 
almost decapitated in an automobile 
wreck and her companion who was lying 
at the point of death in a farmhouse 
nearby. These were the young people 
whose chairs were empty at that dinner 
table. Their close friends and relatives 
had detoured to escape the wreck which 
had pinioned them, without enough hu- 
man impulse to even ask concerning the 
fate of hapless persons in that triple 
crash. But suddenly what had been a 
social embarrassment became a family 
tragedy. The horror became real, only 
because it was personal. If strangers 
had been killed and maimed the subject 
would have been taboo. 
ublic opinion is gradually becoming 
aroused to the unreasonableness of the 
great number of automobile accidents, 
and if the tide is turned within the next 
few years and the number of accidents 
lessens, a great deal of credit will be 
due the Travelers and the other agencies 
active in this work. 





UNCOVER FRENCH SWINDLE 
Dead Body Passed Off as That of In- 
sured; Sister Disguised as Mother 
Collected Payments 


An insurance swindle which has 
created a great deal of interest in France 
is the case of George Sarret of Mar- 
seilles, who is accused of having obtained 
$68,000 under a false claim. According 
to the police story Sarret was aided by 
two German women, Philomene and 
Catherine Schmidt. 

Sarret is said to have insured the life 
of Catherine Schmidt, and declared her 
dead when a woman named Magali Her- 
bin died in March, 1930. The doctor who 
certified her death from natural causes 
was led to believe that the body was 
Catherine Schmidt, and proofs of death 
were submitted to the five insurance 
companies, which paid their claims. 

The policies were made payable to the 
mother, who lives in Germany, but the 
sister Philomene, disguised as an old 
woman, collected the payments. Sarret 
is said to have confessed to murdering a 
man and woman near Aix-en-Provence in 
1925 and destroying the bodies with sul- 
phuric acid. 





PA. DEPARTMENT ACTS 


The Metropolitan Mutual Automobile 
Casualty of Philadelphia, has been taken 
over by the Insurance Department of 
Pennsylvania, The Dauphin County 
Court granted a preliminary injunction, 
which is now returnable. The company 
is to show cause why the order should 
not be made final. The Insurance De- 
partment charged abandonment and mis- 
management. 





OPENS SERVICE OFFICE 

S. H. McKeag, who resigned as New- 
ark branch manager of the Concord Cas- 
ualty & Surety, has now opened an in- 
surance service office of his own at 830 
Broad Street, Newark. He also plans 
to have a branch office at Lake Hopat- 
cong, N. J., where he will handle realty 
matters. 





BUFFALO SPECIAL AGENT 


The United States F. & G. has named 
T. B. Sherman as its special agent in 
Zone 1 of the Buffalo branch office. 
Mr. Sherman was formerly manager of 
the Columbus Service Bureau. 


DELIVERY NOT COVERED 





Workmen’s Compensation Policy on 
Creamery Employes Held Not to 
Include Driver of Truck 


Delivering creamery products in a city 
is not incidental to the operation of a 
creamery in the country, and is not cov- 
ered under a workmen’s compensation 
policy in which it was stated that the 
insured conducted no business operations 
other than the creamery, the New York 
court of appeals has held. 

Besides the creamery, located at Bus- 
kirk, N. Y., the employer maintained a 
small place of business in New York 
City from which he distributed products 
of the creamery. The operator of a 
truck used in such distribution received 
injuries arising out of and in the course 
of his employment, from which he died. 
In a proceeding under the workmen’s 
compensation act it was ruled that the 
case was not covered under the policy. 

The case was that of Simpkins v. 
Steffen, 255 N. Y. 65, 174 N. E. 64, re- 
versing 228 App. Div. 870, 241 N. Y. S. 
795. The court said that at times the 
relationship between manufacturing and 
delivering may be so close as to be 
covered under the manufacturing policy. 
But in this case the two operations were 
so remoted that the delivery was held to 
be uncovered, 





HANDLED LEGION GATHERING 


Charles W. Linfonte, American Casu- 
alty claim manager in New Jersey and 
president of the New Jersey Casualty & 
Utility Claim Men’s Protection Associa- 
tion, was general chairman of arrange- 
ments at the first annual convention of 
the Essex County American Legion, 
which was held at Verona on Saturday, 
August 1. 





AMERICAN CASUALTY AHEAD 

The American Casualty of Reading. 
which recently paid to stockholders the 
regular semi-annual dividend of 7%, te 
vorts that production for the first s!x 
months of 1931 increased 10% over the 
corresponding period of 1929. Collec- 
tions are well in line and the outlook 
for the balance of the year is good. 





Ott Pettit, Travelers producer at 


Pittsburgh who died recently, had been 
with the company since 1900. 
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INSURANCE IS AS NECESSARY TO AN 
APARTMENT HOUSE AS FIRE ESCAPES 
/.sees......BOTH ARE PROTECTION 


SELL YOUR CLIENTS 
INDEPENDENCE 
COMPLETE PROTECTION 


Fidelity Bonds 
Owners’ Landlords’ & Tenants’ Public 
Liability 
Safe Burglary & Robbery 
Hoid Up 
Plate Glass 
Elevator Public Liability and Property 
Damage 
Explosion 
Refrigerating Machine 
Steam Boiler & Machinery 
Steam Boiler & Machinery Use & 
Occupancy 
Group Accident 
Workmen's Compensetion 
Fire 
Windstorm 
Rent 
Sprinkler Leakage 
Riot & Civil Commotion 








THE INDEPENDENCE COMPANIES 


CHARLES H. HOLLAND, President 


HOME OFFICES: INDEPENDENCE BUILDING, PHILADELPHIA 


Corroon & Reynolds, Inc., Manager 





THESE COMPANIES MAINTAIN HUMAN RELATIONS WITH THEIR AGENTS, BROKERS AND POLICYHOLDERS 
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Travelers Pass Billion 
Mark in Claims Paid 


MAKES ANALYSIS OF PAYMENTS 





Casualty Benefits Total 400 Million of 
Which Compensation Is Greatest; 
Some Predictions 





The billion dollar mark in claim pay- 
ments has now been passed by the Trav- 
elers. This huge sum, paid out under 
many forms of insurance written by the 
company since it began business in 1864, 
represents millions of payments to indi- 
viduals and business concerns through- 
out the United States and Canada. Bene- 
fits at the present time are averaging 
more than $100,000,000 annually. 

Payments to persons on account of 
death or injury since the organization of 
the Travelers have been more than thir- 
teen times the total payments on account 
of damage to property under various 
policy contracts. More than half a_ bil- 
lion dollars of the payments to persons 
because of death and injury have been 
made under life insurance policies while 
more than 400 million dollars of similar 
benefits have been made under casualty 
contracts. 


Life Insurance Disbursements 


\s a result of deaths of life insurance 
policyholders during the more than 65 
years which the company has written 
such protection, payments have totalled 
more than 317 million dollars, or more 
than 62% of the total benefits under life 
insurance contracts. The payment of 
benefits to living life policyholders since 
the organization of the company has 
amounted to more than 191 million dol- 
lars. and of this amount more than 51 
million dollars has been received by life 
policyholders as forms of endowments 
and annuities. 

\s accident insurance was the first 
form of protection written by the Trav- 
elers more than sixty-seven years ago, 
the payment of more than 98 million 
dollars in benefits under such contracts 
covers the entire history of the organiza- 
tion. Of this amount more than 36 million 
dollars, or 30%, represents benefits pay- 
able to beneficiaries as a result of the 
death of policyholders carrying accident 
insurance, thus leaving more than 62 
million dollars which has been payable 
to policyholders because of injuries in 
accidents. 

The suffering of sickness by persons 
carrying health insurance has required 
the payment of claims amounting to 
more than 29 million dollars. 

Combining all the payments made 
either to policyholders or their benefi- 
ciaries under individual policies protect- 
ing themselves against the hazards of 
life and group plans of insurance, the 
Travelers points out that nearly 353 
million dollars in benefits has been paid 
to beneficiaries because of death either 
from natural causes or from accidents, 
with more than 283 million dollars in 
benefits having been paid to policyhold- 
ers under all other life insurance con- 
tracts and because of disability resulting 
from either accidents or sickness under 
accident and sickness insurance. 


Workmen’s Compensation Payments 


Large 


Claims under workmen’s compensation 
insurance and payments because of med- 
ical aid in connection with compensation 
claims have amounted to more than 163 
million dollars. The disbursement of this 
large sum because of injuries suffered 
by employees while engaged in occupa- 
tion has been made since 1911 when the 
first workmen’s compensation insurance 
law went into effect. Although the pay- 
ment of benefits in connection with the 
writing of workmen’s compensation in- 
surance covers only a period of twenty 
years, the total benefits under such in- 
surance amount to more than 38% of all 
the claim payments of the 
made under casualty policy 
covering the hazards of life. 
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that compensation insurance claim pay- 
ments have amounted to such a large 
sum in the score of years indicates the 
seriousness of the industrial accident 
problem. 

The use of the automobile and the ac- 
cident hazards brought about by its oper- 
ation are reflected to a large extent in 
the total payments made either to poli- 
cyholders or on behalf of policyholders 
under various forms of insurance per- 
taining to the automobile. The total 
claim payments of liability and automo- 
bile liability by the Travelers have 
amounted to nearly 131 million dollars, 
and of this amount more than 69 million 
dollars in claims has been paid under 
automobile liability insurance alone in 
the last thirteen years. 

The payment of claims under automo- 
bile liability insurance, although amount- 
ing to millions of dollars, does not give 
a complete picture of the seriousness of 
the automobile accident problem as it is 
indicated in the claim payments of the 
company. The payment of claims under 
automobile property damage and auto- 
mobile collision have amounted to more 
than 36 million dollars, and with the ad- 
dition of the payments under automo- 
bile fire, theft and tornado this amount 
is raised to more than 40 million dollars. 
Altogether the claim payments under 
liability and automobile liability and 
other forms of insurance applying to the 
automobile have amounted to more than 
170 million dollars, the major part of 
which has resulted from accidents on 
streets and highways. 

The automobile accident hazard is also 
reflected in the payments under accident 
insurance as well as in the benefits un- 
der life insurance contracts, as is shown 
by the fact that when all the benefits 
paid under such forms of insurance be- 
cause of automobile accidents are to- 
talled the amount approximates $55,000 
in benefits daily at the present for each 
business day of the year. Of the total 
claim payments because of damage done 
to property under various forms of in- 
surance policies 37% has been disbursed 
because of automobile property damage 
claims and more than 15% of the claims 
has resulted under automobile collision 
insurance contracts. 
$9,000,000 in Burglary Claims in 16 Years 

The value of burglary insurance pro- 
tection is shown by the fact that more 
than 9 million dollars has been disbursed 
during the last sixteen years to cover 
the losses of the company’s burglary 
policyholders. This total is 13% of all 
the claim payments made throughout the 
history of the Travelers under various 
policy forms pertaining to property, and 
is all the more to be regarded as an in- 
dication of the burglary hazard in view 
of the fact that the company did not be- 
gin to write burglary insurance until 
1915. 

The analysis of claim payments for the 
various lines written by the three Trav- 
elers companies shows that disburse- 
ments to policyholders under forms of 
contracts written by the fire insurance 
company have amounted to more than 
17 million dollars since it began business 
late in 1924, with the payments under 
general fire policies amounting to 77% 
of the total and payments under policies 
applicable to the automobile amounting 
to more than 19% of the total. Aside 
from these payments other large amounts 
have been paid under inland navigation 
coverage and under tornado insurance, 
with these two lines accounting for 1.8 
and 2.6% respectively of the total claim 
payments. Losses under aircraft fire, 
theft and crash insurance, a new line, 
account for only $21,000 of the total pay- 
ments. 

All the claim payments under life in- 
surance contracts have accounted for 
more than half of the total of one bil- 
lion dollars which has been distributed 
by the Travelers as benefits. Slightly 
more than 42% of the total benefits have 
been payable under casualty insurance 
contracts on account of injury suffered 
by persons. Slightly more than 5% of 
the total benefits have been payable un- 


TIME OF LOSS DECISION 


Bank Forgery Complete When Check 
Is Paid Over Counter or Through 
Clearing House, Court Rules 
The time of loss in a forgery case is 
when the check is cashed, rather than 
when the depositor discovers the loss, 
according to a decision of the Circuit 
Court of Appeals, Sixth Circuit, in the 
case of the Phoenix National Bank & 
Trust Co. of Lexington v. Aetna Casu- 

alty & Surety, 44 F (2nd) 511. 

The treasurer of a company, which was 
a depositor in the bank, had been forg- 
ing indorsements and raising checks 
without being discovered, as the canceled 
check came direct to him. When he 
disappeared after several months the loss 
was discovered and the depositor made a 
claim for recredit of the sum lost. The 
bank allowed the recredit and put in a 
claim under its forgery policy. 

The surety company insisted that it 
was the bank’s duty to decline the re- 
credit. The trial judge gave a verdict 
for the insurance company. The circuit 
court on appeal ruled that the primary 
question was the time of loss, and de- 
clared that at the moment the bank 
paid the check over the counter or 
through the clearing house its loss was 
complete. “When finally the bank can- 
celed the charges and recredited the to- 
tal, it was not then suffering a loss; it 
was abandoning a claim for recompense 
of its earlier loss—a claim which at first 
it did not have.” The bank was awarded 
the verdict. 





FIDELITY UNDER-INSURANCE 


Some Losses Five Times Greater than 
Amount Covered Under Bond, Amer- 
ican Surety Figures Show 
Insufficient fidelity bond protection is 
so widespread that loss runs frequently 
more than five times the amount pro- 
tected, according to figures compiled by 
the American Surety. Strange to say, 
insurance companies rank high among 
the businesses suffering losses due to 

insufficient coverage. 


The rise in defalcations due to the 
present financial situation has not been 
met by a corresponding increase in fi- 
delity bond coverage, according to B. J. 
McGinn, vice-president of the company. 
Mr. McGinn points out that in the in- 
stance of one bank the loss amounted to 
almost $400,000 while the suretyship cov- 
erage was only $20,000 and that there 
were likewise cases where the suretyship 
coverage was $1,000 and the total loss 
$31,000 and again where the bond 
amounted to but $1,000 and the loss was 
$68,000. 

The company has paid 5,536 fidelity 
bond losses amounting to $2,507,932. Al- 
though these were the amounts of the 
losses they were not the net losses to 
the employers because of the fact that 
inspectors representing the company re- 
covered many hundreds of thousands of 
dollars, resulting in a return to clients 
of a large amount of salvage. 





MADE METROPOLITAN SPECIAL 

C. H. Stanton is a newly appointed 
special agent of the Fidelity & Casualty 
in the metropolitan area. His career in- 
cludes company experience with the 
United States Casualty, Ocean Accident 
and Allied Mutual, and bureau experience 
with the Compensation Inspection Board. 





der casualty contracts because of dam- 
age to property while more than 1% of 
the payments has been made under fire 
insurance policies. 

During the first year of business by 
the Travelers in 1864, total claim pay- 
ments amounted to $427, while last year 
they were more than $105,000,000. While 
it took more than 67 years to pass the 
billion dollar mark in the payment of 
claims, the second billion dollars in policy 
benefits will very probably be passed 
within the next ten years. 


Insuring Newspapers 
Against Libel Action 


PRESS OFFERED 3 PROPOSALS 





Contract of Employers Reinsurance Cor. 
poration of Kansas City Explained; 
Well Received by Publishers 





The new excess libel cover policy of 
the Employers Reinsurance Corporation 
of Kansas City has already been well 
received by newspaper publishers. The 
policy is designed to meet the demand 
for protection against the publication of 
a libel and the resultant excess damages 
of a law suit, which is a danger liable 
to be incurred by every sort of publica- 
tion. The company has also made a brief 
study in libel laws which it has pub- 
lished under the title, “Is Libel a Cloud 
Over Your Head?” 

At the start the company confined its 
activities among smaller papers, but is 
now writing some of the larger publica- 
tions or groups. 


The Proposals 


The new policy, says “The American 
Insurance Digest,” is designed to serve 
publishers and to protect them against 
the many errors which are bound to 
creep into the newspapers and magazines 
despite careful and studied attempts to 
avoid them. Such errors are expensive 
and the hazard is potentially one taken 
by every publisher. 

Three proposals of excess insurance 
are parts of the company’s new program, 
which takes the risk of only amounts 
over what the average publisher can 
himself afford. 

Proposal No. 1—Where the paper pays 
the first $2,500 of each loss, the company 
pays the excess of $2,500 up to $50,000. 
The maximum $100,000 limit can be had 
at additional cost. 

Proposal No. 2—Where the paper pays 


the first $1,000 of each loss, the com- 


pany pays the excess of $1,000 up to 
$25,000. 

Proposal No. 3—Where the paper pays 
the first $500 of each loss, the company 
pays the excess of $500 up to $25,000. 

The premium is based on the circula- 
tion of the paper and rates for specific 
cases will be quoted upon request. The 
term “loss” is interpreted to mean actual 
amounts paid to claimants in settlement 
of claims. 





BANKS CAN’T WRITE A. & H. LINES 





Ruling of State of Washington Official 
Affects Mutual Savings Institutions; 
His Reasoning 
Mutual savings banks in the State of 
Washington are not authorized to act 
as agents for health and accident insur- 
ance companies, it has been ruled by the 
assistant attorney general, Lester T. 
Parker, in an opinion submitted to C. H. 

Moody, state supervisor of banking. 

Pointing out that mutual savings banks 
have only such powers as are expressly 
granted by statutes, Assistant Attorney 
General Parker said that the only pro- 
vision having to do with insurance actlv- 
ity is that such banks may act as an In- 
surance agent for the purpose of writing 
fire insurance, and then only on propet- 
ty in which the bank has an. insurable 
interest. “We are therefore of the opit- 
ion that a mutual savings bank has n° 
power to act as an insurance agent for 
a company writing accident and_ health 
insurance,” he sums up. 





TWO NEW DIRECTORS 
Charles B. Morris, president, \etro- 
politan Fireproof Warehouse, and John 
E. Leddy, member of the New York 
bar, were elected directors of the Con- 
solidated Indemnity at last week’s board 
meeting. Mr. Morris has been active 


in the national organization of his trade 
and as chairman of the insurance com 
mittee of the New York Furniture Ware 
housemen’s Association, 
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HOME OFFICE 
475 FIFTH AVENUE » NEW YORK 


IN THE FIRST SEVEN MONTHS OF 1931 
WE WROTE 


Gross Premiums 


(Less Cancellations and Returns) 


$2,793,482.23 


AN INCREASE of $140,527.53 over the 


Corresponding period of the Preceding Year 





WE AGAIN THANK OUR MANY FRIENDS FOR 
THEIR LOYAL SUPPORT and CONTINUED CONFIDENCE 


CONSOLIDATED INDEMNITY AND INSURANCE COMPANY 


Herbesuett Ver uu: 
President 
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Standard Surety Defeats the 





Standard Accident In Name Suit 


3-Year Legal Battle Over Similarity of Company Names Ended 
by Court with Opinion That Plaintiff Was Not Entitled to 


Exclusive Use of So Desirable a Name as “Standard” 


After a legal battle of three years over 
the similarity of company names between 
the Standard Surety & Casualty of New 
York, defendant, and the Standard Ac- 
cident of Detroit, plaintiff, a decree in 
favor of the defendant company was 
handed down on Tuesday in the United 
States District Court, southern district 
of New York, by Judge Frank J. Cole- 
man. Giving judicious consideration to 
the ‘briefs submitted by both sides in 
the ‘case, Judge Coleman decided it 
definitely in favor of the Standard Sure- 
ty & Casualty, feeling that the plaintiff 
company was not entitled to “appropri- 
ate to its exclusive use so common and 
desirable a word as ‘Standard’ without a 


much stronger showing than presented 
in this case.” 


43 State Licenses Carry Weight 


One of the strong arguments presented 
by the Standard Surety & Casualty was 
the fact that the insurance commission- 
ers in the forty-three states where it 
applied for licenses under its present 
name unanimously granted them not- 
withstanding the plaintiff had previously 
been granted a license in each of these 
states. Said Judge Coleman on this 
point: “There were thus uniform rulings 
by the forty-three insurance departments 
that the two names were not so similar 
as to result in unfair competition. In 
several of the states the rulings were 
made over the active opposition of the 
plaintiff. While these determinations 
are of course not binding on the court, 
they are of weight because they express 
the opinion of disinterested public of- 
ficers whose duty it was to prevent the 
alleged wrong, and who, presumably, 
were familiar with the business.” 


Sees No Name Infringement by 
Defendant 


The question presented was whether 
the defendant, Standard Surety & Cas- 
ualty, by the mere use of its own cor- 
porate name in the casualty and surety 
fields infringed any rights of the plain- 
tiff, Standard Accident. In reviewing 
this question Judge Coleman took into 
consideration the valuable good will 
built up by the Standard Accident on 
almost fifty years of service to the pub- 
lic; that this company had been diligent 
to prevent any loss to the defendant 
through having to choose another name. 
He called attention to the fact that be- 
fore the defendant’s incorporation the 
plaintiff protested against the choice of 
name and immediately after the incor- 
poration commenced action. 

“On the other hand,” the judge said, 
“it was convincingly proved that the de- 
fendant’s name was chosen in good faith 
and without any desire to have it con- 
fused with the plaintiff’s. The defend- 
ant’s organizers had about nine years 
previously started a fire insurance com- 
pany under the style Standard Insurance 
Co. of New York, and they still operate 
it under that name. When they decided 
to extend their activities to the casualty 
and surety fields they caused the defend- 
ant to be incorporated under a title sug- 
gesting its relation to their older com- 
pany, as was done in the ‘Aetna’ and 
the ‘Continental’ groups of companies. 
They had no intent to trade on plaintiff’s 
good-will and through confusion of 
names to get any business which would 
otherwise go to the latter. 

“Furthermore, aside from the use of 
its own corporate title the defendant has 
done nothing to cause confusion. The 
advertisements, printing, emblems, slo- 
gans, etc., of the two companies and the 
locations of their various offices are as 


different as could reasonably be expected 
of two concerns in that line of business. 

“T was well impressed by the president 
of the defendant and believe that there 
is no danger of the defendant’s doing 
anything in the future to increase the 
confusion.” 

Determining Similarity 

Although the court recognized the 
strong similarity between the two names, 
it was felt that due weight should be 
given to the system employed by cas- 
ualty and surety companies in getting 
business in determining the effect of this 
similarity. Judge Coleman pointed out 
that unlike life insurance companies they 
made no direct appeal to the general 
public. “At least 95% of all the persons 
who apply to the agents and brokers are 
not at all concerned about what company 
is to issue the policy,” he declared. The 
name of the company is not considered 
and its possible confusion with another 
is immaterial; faith in the broker or 
agent and in the state insurance depart- 
ment is substituted for reliance upon the 
reputation of the individual company.” 

After citing numerous cases of where 
many companies in the same lines are 
doing business with strikingly similar 
names and referring to the fact that at 
least fifteen companies have the word 
“Standard” as the first word of their 
titles and that three have it as the sec- 
ond, the court said: 

“The conclusion that must be drawn, 
therefore, is that the possibility of con- 
fusing the general public is by no means 
the test to be applied, and that the pro- 
fessional insurance men and experts who 
are in a sense the plaintiff’s public, are 
not likely to be mislead merely by the 
degree of similarity in this. case. The 
plaintiff contends, however, that the 
word ‘Standard’ has through fifty years 
of use become so closely identified with 
the plaintiff that it has acquired a sec- 
ondary meaning and would be under- 
stood when used in connection with the 
casualty or surety business, as referring 
onlv to the plaintiff. * * * 

“Numerous witnesses testified either 
in open court or by deposition, for either 
the plaintiff or for the defendant, as to 
whether the word ‘Standard’ has become 
synonymous with the plaintiff’s name and 
whether the similarity would cause con- 
fusion. This testimony is about equally 
cogent on both sides. Furthermore, the 
plaintiff proved a number of instances of 
actual confusion, principally involving 
misdirected or misdelivered mail. 

“In no case did the confusion involve 
a loss of business to the plaintiff. They 
were practically all errors of clerical 
workers who misdirected mail to the 
plaintiff which should have gone to the 
defendant. * * * 

“Considering all the facts and circum- 
stances I have come to the conclusion 
that the word ‘Standard’ has not ac- 
quired in the plaintiff’s line of business 
the generally recognized secondary 
meaning which would make it the equiv- 
alent of the plaintiff’s name; that the 
names of the two parties are not so 
similar as to confuse those who in the 
ordinary course would have occasion to 
distinguish between them; and _ that, 
therefore, there is no unfair competition 
by the defendant.” 

Attorneys for the Standard Surety & 
Casualty were Rumsey & Morgan while 
the Standard Accident was represented 
by Hughes, Schurman & Dwight. 





TRAVELERS CLUB QUALIFIER 
Cc. C. Kucher, Newark office of the 


Travelers, has qualified for the company’s 
automobile producers’ club. 





To Send Out Questionnaire on 
Surety Costs Early Next Week 


A fidelity and surety questionnaire 
on acquisition costs is now being pre- 
pared by the New York Insurance 
Department in keeping with the 
wishes of those attending the hearing 
a week ago before Superintendent 
George S. Van Schaick, and will go 
out early next week to chief execu- 
tives of all surety companies doing 
business in this state. It will be simi- 
lar in nature to the questionnaire re- 
cently sent out to casualty company 
leaders. Pending returns from it 
further consideration of the acquisi- 
tion cost irregularities, so thoroughly 
discussed at the hearing, will be sus- 
pended. 











OPENS LAW OFFICE 





Havold Glatzer, Formerly of Franklin 
Surety and Lloyds Casualty, to Spe- 
cialize in Insurance Claims Work 

Harold Glatzer, formerly claims attor- 
ney of the Franklin Surety whose 
brother, William, and father, Sigmund,: 
were respectively vice-president and 
president of that company, has opened 
a law office at 75 Maiden Lane, New 
York, where he will specialize in gen- 
eral insurance claims work and subroga- 
tions. Mr. Glatzer will have associated 
with him Julius L. Rosenthal, well known 
trial counsel, as well as the entire legal 
staff of the Franklin Surety, the mem- 
bers of which have been with him for 
the past six years. 

Mr. Rosenthal has been in active prac- 
tice for more than twenty years. He 
served five years with the Ocean Acci- 
dent as trial counsel, ten years with the 
B. M. T., and three years with the New 
York, New Haven & Hartford Railroad. 

In opening his new law office Mr. 
Glatzer withdraws from the Lloyds Cas- 
ualty which company recently merged 
the Franklin Surety. During the three 
years he was connected with the Frank- 
lin he handled about 2,000 suits in the 
metropolitan district of which 1,400 were 
disposed of. by settlement and trial and 
600 still remain open. 





STRONG FINANCIAL POSITION 





L. & L. Indemnity Increased Surplus in 
First Six Months; Additional $250,- 
000 Being Paid in to This Account 
The June 30 statement of the London 
& Lancashire Indemnity indicates a 
strong financial position with total assets 
of $5,711,436, capital of $750,000 and sur- 
plus of $757,371. Although the surplus 
has shown an increase of $59,443 since 
the close of 1930 the stockholders of the 
London & Lancashire Indemnity have 
decided to strengthen still further its fi- 
nancial structure by making a voluntary 
contribution of $250,000 to the surplus 
account, thus enabling the company to 
provide for a greater expansion of oper- 
ations. This contribution in cash is to 
be paid in early in August and will then 
bring the surplus up to well over $1,000,- 


000 

F. J. Gobbie, vice-president, explains 
that the improvement in surplus during 
the first six months of this year is partly 
due to better underwriting results and 
partly to appreciation of security values 
which consist entirely of bonds. The sur- 
plus to policyholders at the close of June 
is put at $1,507,371. 





A TRAVELERS BROADCAST 


Sidney J. Williams, director of the 
Public Safety Division of the National 
Safety Council broadcasted over Travel- 
ers station WTIC a talk on August 7, 
the title being “The Real Causes of Au- 
tomobile Accidents.” Most of the causes 
of automobile accidents lie in the human 
element, he said, adding that the human 
element of selfishness is the root of many 
of the human causes. 


F. R. Jones Letter 
(Continued from Page 1) 


economic conditions and will lead to a 
larger demand for insurance. In addi- 
tion, it must be remembered that insur- 
ance companies have invested tremendous 
sums in railroad securities; and if the 
value of these securities is further ma- 
terially reduced the insurance business is 
sure to be adversely affected. Insurance 
policyholders also have an interest in 
maintaining the stability of insurance 
company reserve funds held for their pro- 
tection. It is manifestly our public duty 
to safeguard not only our own funds 
but also our patrons who have relied 
upon invested reserves for their security. 
The Threat of Government Ownership 


“The casualty and surety companies 
also have a direct interest in protecting 
the integrity of like investments made 
by trust companies and other fiduciaries. 
Any further demoralization of railroad 
security values is bound to affect ad- 
versely funds so held. Savings banks 
also will suffer as they have placed large 
sums in railroad bonds. 

“Tt is equally important to bear in 
mind that if the railroads are financially 
starved the propaganda for government 
ownership will enjoy a revival. Own- 
ership of the railroads by the govern- 
ment would be a hard blow to the in- 
surance companies and their agents, not 
only because of insurance investments 
but also because most government enter- 
prises do not buy insurance. In addi- 
tion, government ownership schemes di- 
rected at insurance would be stimulated; 
and even today such schemes constitute 
a very real threat to the casualty and 
surety companies. ; 

“We believe it to be true that the rail- 
roads have literally been financially 
starved for years. In the days of na- 
tional prosperity many other business 
enterprises which did not have to con- 
tend with governmental price fixing were 
able to put aside a surplus for emergen- 
cies. The railroads, however, were com- 
pelled to sell transportation at prices 
fixed by the Interstate Commerce Com- 
mission and could not lay up a surplus 
for the proverbial rainy day. That day 
has come, and as a result of this starva- 
tion policy, the railroads have little to 
fall back on. In 1930 they earned their 
fixed charges only 1.76 times, On the 
basis of net operating income for the 
first five months of 1931 fixed charges 
will be earned for the present year only 
1.27 times. It is officially estimated that 
twenty of the sixty-seven railroads will 
not earn fixed charges in 1931.” : 

Mr. Jones sees no time for delay i 
getting the casualty-surety appeal before 
the Interstate Commerce Commission. 
He closes by saying: “We must convince 
the governmental authorities that sound 
and intelligent public opinion is back of 
the railroads and supports their petition 
for a 15% increase in freight rates.” 





FILE PAPERS WITH DEP’T 





Franklin Surety Business Being Re- 
newed in Lloyds Casualty; Transfer 

Made with Stockholders’ Approval 

Formal papers in the completed Frank- 
lin Surety-Lloyds Casualty merger have 
been filed with the New York Insurance¢ 
Department. This merger was given of- 
ficial approval by the stockholders ot 
both companies last week and under 1ts 
terms the entire organization of the 
Franklin Surety is absorbed by Lloyds 
and its business renewed in that_ com 
pany, All claims under Franklin Surety 
contracts and all endorsements thereot 
will be handled at the two Lloyds Cas 
ualty offices. 

On the basis of the March 31 ee’ 
terly financial statement of Lloyds tha 
company has total assets of about $7,000,- 
000; its capital is $1,000,000, having been 
reduced from $2,000,000.-by transfer ° 
$1,000,000 to surplus, and its net surely 
is shown in that statement at $1,515,00 
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